
OPENNING ACCOUNT & DEBIT CARD 
VIA SHINHAN SOL VIET NAM



INTRODUCTION
- SOL Mobile Banking is an application of Shinhan Bank 

Vietnam, to help customers experience banking products 

and services in the most convenient way;

- For new account opening customers, please refer to below 

instruction to open account  and debit card.

WHAT YOU SHOULD PREPARE

Smart phone 
with Internet-connected (*)

Chip-based Identification card (**)

“Shinhan SOL Vietnam” application

You could download it on App Store/ Google Pay 

Or: Scan this QR for downloading

(*) Apply for Vietnam valid phone number only;
(**) Support for resident Vietnamese customer only.



STEPS TO APPLY FOR 
ACCOUNT & DEBIT CARD VIA SOL APP

1. Device validation

• Download & open Shinhan SOL application;
• Device validation

2. Take photo of Identity Document

• Take photo of valid Vietnam ID document
• Scan ID with NFC supported technology 

3. Face recognition

• Take selfie for face matching

4. Input information & Register card 

• Input personal and occupation information;
• Register for card, account, E-banking service.

5. Sign contract with e-Signature

• Review application;
• Sign contract with valid e-Signature.



PROCESSING

Step 1: Device validation

Step 2: Take photo of Identity Document



PROCESSING (cont.)

Step 3: Face recognition

Step 4: Input information & Register card, other E-banking services 



Step 5: Sign contract with e-Signature

Maximum transaction limit for account & Debit card via this flow is 100 
million VND/ month. For higher monthly transaction limit, please visit our 
Branch/ Transaction office to complete verification process.

Kindly find nearest Branch/Transaction office here

PROCESSING (cont.)



THANK YOU FOR YOUR TRUST IN USING 

SERVICE WITH 

SHINHAN BANK VIETNAM


