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OPENNING ACCOUNT & DEBIT CARD
VIA SHINHAN SOL VIET NAM
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INTRODUCTION

- SOL Mobile Banking is an application of Shinhan Bank

Vietnam, to help customers experience banking products

SHINHAN & and services in the most convenient way;

- For new account opening customers, please refer to below

i instruction to open account and debit card.

WHAT YOU SHOULD PREPARE

a' Smart phone
>,
with Internet-connected (*)
[
(&= Chip-based Identification card (**)
T~
- N

“Shinhan SOL Vietnam” application

Vietnam

You could download it on App Store/ Google Pay

[=] By [m]
Or: Scan this QR for downloading E
[=]

- %

(*) Apply for Vietnam valid phone number only;
(**) Support for resident Vietnamese customer only.
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STEPS TO APPLY FOR
ACCOUNT & DEBIT CARD VIA SOL APP

1. Device validation

e Download & open Shinhan SOL application;
e Device validation

2. Take photo of Identity Document

e Take photo of valid Vietnam ID document
e Scan ID with NFC supported technology

3. Face recognition
o Take selfie for face matching

4. Input information & Register card
e Input personal and occupation information;

e Register for card, account, E-banking service.

5. Sign contract with e-Signature

e Review application;
e Sign contract with valid e-Signature.
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PROCESSING

Step 1: Device validation

SIGN UP

Apply for New account/ Internet banking

I I I B S Yy
Apply for Debit card I

------,

Apply for Credit card

Apply for Digital consumer loan

(‘.

Only the uploaded ID/Passport with

900d Condition can be processed

X
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Device validation
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Insert the card into the card reader slot

Remove the phone case for the best signal reception

Skip n
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PROCESSING (cont. Shinhan

Step 3: Face recognition

Face Recognition

Face recognition

Ensure to frame your face in the camera for the
photo with good condition and follow SOL
instruction.

Center your face

Take picture

Step 4: Input information & Register card, other E-banking services

14:04a= N R 91 )

Terms & Conditions Personal information < Apply for Account and Services

ﬂ- CURRENT ADDRESS
| have carefully read, understood and agree to comply

with General Terms & Conditions.
@ Same with my permanent address
I have carefully read, understand and agree to comply
with Probitied behavior during opening and using
Account/Debit Card

Permanent address

11 TAM CHAU KHU PHO 5, TAM PHU, THU
puUc, HO CHI MINH

Other address

alsin
B OCCUPATION .

Shinhan SOL Travel

.M
e~

My position >’ @

Manager —a

.

My occupation
Employed/Office salary man

Indlustry
Accommodation, Food & Beverage
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PROCESSING (cont.) Shinhan

Step 5: Sign contract with e-Signature

il F EM

ol -

Customer'’s Commitment

FOR REGISTRATION OF INFORMATION OPENING ACCOUNTS AND
BANKING SERVICES FOR INDIVIDUAL
Dt 200

~

Congratulation!

processed successiully

SMS authentication

You're gong 10 recatve an OTP from E-signature
vendor - FPT, kndly inpout this OTP 10 compiete
SOOSCatON

NGUYEN NGOC PHUONG QUYNH

Monthly account transact
VND 100,000,000

Visit our Branches or access to "Upgrading
Monthly Account Transaction Limit" via SOL
application to increase account transaction
it

v Application form will be sent to your email

Maile No. Account .
(& 2 o
DMy o vy
| carefully read, fully understood and agree with the above _

Application.

Submit

. Termporary password to logi IB/MB and
Debit confirmation will be sent via SMS

% Maximum transaction limit for account & Debit card via this flow is 100
million VND/ month. For higher monthly transaction limit, please visit our
Branch/ Transaction office to complete verification process.

Kindly find nearest Branch/Transaction office here
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THANK YOU FOR YOUR TRUST IN USING
SERVICE WITH
SHINHAN BANK VIETNAM
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