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PIEU KHOAN VA PIEU KIEN DICH VU NHAN THONG
BAO

Trudc khi sir dung Dich Vu Nhan Théng Bao, Khach hang vui
long doc ky Piéu khoan va Diéu kién riéng sau day (“Dicu
Khoan & Diéu Kién”). Biéu Khoan & Piéu Kién nay 1a mot phan
khong tach roi cua (i) Bang ky Dich vu Nhan Théng Béo; (ii)
Diéu Khoan & Diéu Kién chung vé bao vé dir liéu ca nhan; va
(iii) Piéu Khoan & Diéu Kién Chung caa Ngan hang TNHH
MTV Shinhan Viét Nam (Sau ddy goi tit 1a “Ngan Hang”), bao
gom céc sira d6i, bd sung va diéu chinh (néu co).
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TERMS AND CONDITIONS OF NOTIFICATION
SERVICE

Before using the Notification Service, please read carefully the
following separate Terms and Conditions (“Terms &
Conditions”). These Terms & Conditions are an integral part of
(i) Notification Service Registration; (ii) General Terms &
Conditions on Personal Data Protection; and (iii) General Terms
& Conditions of Shinhan Bank Vietnam Limited (hereinafter
referred to as “the Bank™), including any amendments,
supplements and adjustments (if any).

Piéu 1. PINH NGHIA

1.1. “Dich va Nhan Thong Bao” (sau day goi tat 12 "Dich Vu™)
14 dich vu ma Ngan hang TNHH MTYV Shinhan Viét Nam ( sau
day goi tit 1a “Ngan Hang”) giri théng bao qua cac kénh thudc
su quan ly cua Ngan Hang (bao gom nhung khéng gidi han cac
kénh dugc dinh nghia bén dudi) lién quan dén pham vi dich vu
duoc néu tai Piéu 2 bén dudi dén sé dién thoai ma Khéch hang
da dang ky voi Ngan Hang, hoac giri dén wng dung lién lac truc
tuyén Zalo ciia Khach hang (sau day goi tat 1a “Zalo™), khi da
xéc thuc tai khoan Zalo chinh chu qua sb dién thoai ma khach da
dang ky vai Ngan Hang.

1.2. “Kénh SMS” la hinh thirc ma cac thdng bao ty dong tir phia
Ngéan Hang s€ duoc gui dén so dién thoai Khach hang da dang
ky véi Ngan Hang.

1.3. “Pa Kénh (Zalo va SMS)” Ia hinh thirc ma cac théng bao
tu dong tir phia Ngan Hang s& duoc gui dén eng dung Zalo cua
Khach hang sau khi da xac thuc tai khoan Zalo chinh chu, va
thiét bi di dong cia Khach hang cé két néi Internet, hozc giri dén
s6 dién thoai cua Khach hang trong truong hop théng bao khong
dugc guri thanh ¢éng qua tmg dung Zalo (*) nham bao dam théng
tin Khach hang nhan duoc khong bi ngét quang.

Cac truong hop gui théng bdo qua kénh Zalo khéng thanh cong
(bao gém nhung khong gigi han cac truong hop sau):

- Thiét bi cta khach hang dang khong dang nhap ung dung Zalo;
- Thiét bi ctia khach hang khong dugc két néi Internet qua 15
gidy (d6i véi thdng béo bién dong sb du tai khoan, tin OTP xac
thuc tai khoan Zalo lan dau/sé thué bao) hoac qué 02 gid (ddi
véi cac loai thong bao khéc) ké tir luc thong bao duge guri di;

- Ldi bét kha khang khac lién quan dén hé thong.

Article 1. DEFINITIONS

1.1. “Notification Service” (hereinafter referred to as
“Service”) is the service in which Shinhan Bank Vietnam
Limited (hereinafter referred to as “Bank”) sends notifications
through channels under the management of the Bank (including
but not limited to the channels defined below) related to the
scope of services stated in Article 2 below to the phone number
that the Customer has registered with the Bank, or to the
Customer’s Zalo online communication application (hereinafter
referred to as “Zalo”), when the owner’s Zalo account has been
authenticated via the phone number that the Customer has
registered with the Bank.

1.2. “SMS Channel” is the form in which automatic
notifications from the Bank will be sent to the Customer’s phone
number registered with the Bank.

1.3. “Multi-Channel (Zalo and SMS)” is a form in which
automatic notifications from the Bank will be sent to the
Customer's Zalo application after authenticating the owner's
Zalo account, and the Customer's mobile device has an Internet
connection, or sent to the Customer's phone number in case the
notification is not successfully sent via the Zalo application (*)
to ensure that the information the Customer receives is not
interrupted.

Cases where sending notifications via Zalo channel is
unsuccessful (including but not limited to the following cases):

- The customer's device is not logged into the Zalo application;

- The customer's device is not connected to the Internet for
more than 15 seconds (for notifications of account balance
changes, OTP messages to verify Zalo account for the 1%
registration/ phone no.) or more than 02 hours (for other types
of notifications) from the time the notification is sent;

- Other force majeure errors related to the system.




VI
* Luu ¥: Tai cung 01 thoi diém, ddi véi cung 01 Dich Vu cho
Tai Khoan hoac The¢, Khach Hang chi dugc dang ky 01 trong 02
kénh:
- Kénh SMS

- ba Kénh (Zalo & SMYS).

1.4. Bbi tugng khach hang bao gom:
Khach hang ca nhan:
Khéach hang Ca nhén c6 tai khoan tai Ngan hang.

Khach hang té chic:

- Dbi véi kénh Nhan Théng Béo la kénh SMS: Khéch hang to
chte 1a phép nhéan, doanh nghiép tu nhan, h¢ kinh doanh hoac
c4c to chirc khac c6 tai khoan tai Ngan Hang, dang ky dich vy
Nhan théng bao qua kénh SMS dén (i) mét dién thoai, hodc
(i) hoac nhiéu sb dién thoai ma Khach hang ké khai trén don
dang ky dich vu Nhan Thong Béo.

- D6i v6i kénh Nhan Thong Bao 1a Pa Kénh (Zalo & SMS):
Khéch hang t6 chac 1a doanh nghiép tu nhan, hé kinh doanh
c6 tai khoan tai Ngan Hang, dang ky Dich vu Nhan théng bao
gua Kénh SMS hoéc Pa kénh (Zalo & SMYS).
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* Note: At the same time, for the same Service for Account or
Card, Customers can only register for 1 of 2 channels:

- SMS Channel

- Multi-Channel (Zalo & SMS).

1.4. Customer objects include:
Individual customers:
Individual customers with an account at the Bank.

Organizational customers:

- For Notification Receiving channel being SMS:
Organizational customers are legal entities, private
enterprises, business households or other organizations with
account at the Bank, registering for the Notification
Receiving service via SMS channel to (i) one phone, or (ii) or
more phone numbers that the Customer declares on the
Notification Receiving service registration form.

- For Multi-Channel Notification Channel (Zalo & SMS):
Organizational customers are private enterprises, business
households with accounts at the Bank, registering for the
Notification Service via SMS Channel or Multi-Channel
(Zalo & SMS).

Piéu 2. PHAM VI DICH VU

Pham vi Dich vu Nhan Théng B4o ma Ngan hang cung cp bao
gom:

- Théng béo bién dong sé du tai khoan (ngoai trir thay doi sb
du c6 gia tri thap hon 100.000 VND);

- Théng bao giao dich Thé Quéc Té;

- Théng bao cac thong tin tai chinh lién quan dén khoan vay;

- Thong béo cac thong tin lién quan dén san pham, dich vy cia
Ngén hang;

- Thdng béo cé4c thdng tin qua tang/tién thuéng ma Khéch hang
dugc nhan theo quy dinh cia chuong trinh vu dai tung thoi
diém (néu co).

Article 2. SCOPE OF SERVICE

The scope of Notification Service provided by the Bank
includes:

- Notification of changes in account balance (except for
changes in balance with a value lower than VND 100,000);

- Notification of International Cards transactions;

- Notification of financial information related to loans;

- Notification of information related to the Bank's products and
services;

- Notification of information on gifts/bonuses that the
Customer is entitled to receive according to the regulations of
the incentive program at each time (if any).

Piéu 3. QUYEN VA TRACH NHIEM CUA KHACH HANG

3.1 Khéach hang c6 quyén:

(@) Su dung Dich vu Nhan Thong Bao da dang ky vdoi Ngéan
Hang va/hoic st dung thém cac tién ich khac dwoc nang cap,
phat trién caa Dich vu Nhan Théng Bao;

(b) Déng ky/thay dbi/chdm dut sir dung Dich vu Nhan Thong
Bao bat ctr lac nao sau khi da thong bao chinh thirc bang véan ban
cho Ngén hang hoac chu dong thay doi/ dirng dich vy théng qua

Article 3. CUSTOMER RIGHTS AND
RESPONSIBILITIES

3.1 Customers have the right to:

(a) Use the Notification Service registered with the Bank and/or
use other upgraded and developed utilities of the Notification
Service;

(b) Register/change/terminate the use of the Notification Service
at any time after officially notifying the Bank in writing or
proactively changing/stopping the service through the Shinhan
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ng dung ngén hang truc tuyén Shinhan SOL Viét Nam (Sau ddy
goi tat 1a “Ung dung SOL”);

(c) Khiéu nai, giri yéu cau tra soét khi phat hién sai sét hozc nghi
ngo sai sot trong qua trinh stir dung Dich vu Nhan Théng Béo;

(d) Khéch hang truy cap vao Ung dung SOL, chon muc “Cai
dat”, chon “Kénh thong bao” va hoan tat dang ky thong tin doi
vai cac kénh thong bao da chon thi s€ dugc Ngan Hang guri thdng
bao vé cac thong tin tai chinh cua Khach hang, théng béo khac
tir Ngan Hang qua muc “Thong bao” tai Ung dung SOL (trudng
hop cho phép nhan théng béo qua SOL), hoic qua sé dién thoai
va/ hoic tin nhin dén tai khoan Zalo tng voi sé dién thoai ma
Khach hang da dang ky vai Ngan Hang (truong hop cho phép
nhan thdng bao qua kénh SMS hoic Pa Kénh (Zalo & SMYS).

3.2 Khach hang c6 trach nhi¢m:
(a) Tuan thu tat ca cac quy dinh cua Ngan Hang hoac cua phap
luat vé viéc sir dung Dich vu Nhan Théng Béo;

(b) Cung cip day du thong tin, tai liéu can thiét theo yéu cau cua
Ngéan Hang khi dang ky va trong qua trinh str dung Dich vu Nhan
Thong Béo;

(c) Pam bao s6 dién thoai Khach hang cung cap cho Ngan Hang
la s6 dién thoai chinh chu caa Khach hang;

(d) Bam bao hoan tat x4c thyc tai khoan Zalo tuong ung voi s6
dién thoai dang ky tai Ngan Hang dé kich hoat Dich vu Nhan
Thong Bao Pa Kénh;

(e) Bao dam tinh chinh xac, day du, trung thuc cua c4c thong tin
lién quan dén Dich vu Nhan Thong Béo di cung cip cho Ngan
Hang va ngay lap tic cap nhat cho Ngan Hang khi c6 bat ct su
thay d6i nao ddi vai cac thong tin nay;

(f) Chap nhan rang cac tin nhan dwoc théng bao qua Dich vu
Nhan Théng Béo tir Ngan Hang chua phai la thong tin chinh xac
cudi cung ¢ thoi diém thdng bao do ¢ thé con cac giao dich chwa
duogc xtr li hay diéu chinh;

(2) Bong y véi biéu phi Dich Vu Nhan Thong Bao cia Ngan
Hang khi st dung Dich Vu Nhéan Thong Béo (bao gom viéc Ngan
Hang thay doi biéu phi nay);

(h) Thanh toan ddy du, dang han cac khoan phi lién quan dén
viéc str dung Dich vu Nhan Théng Béo;

(i) Cho phép Ngan Hang truy thu phi Dich vu Nhan Thong Bao
cho dén khi thu du phi céc ky da phat sinh theo diéu kién thu phi
cua Ngan Hang quy dinh ting thoi ky;
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SOL Vietnam online banking application (hereinafter referred to
as “SOL Application”);

(c) Make complaints and send requests for verification when
detecting errors or suspecting errors during the use of the
Notification Service.

(d) Customers access the SOL Application, select “Settings”,
select “Notification Channel” and complete the registration of
information for the selected notification channels, the Bank will
send notifications about the Customer's financial information,
other notifications from the Bank via the “Notification” section
in the SOL Application (in case of allowing to receive
notifications via SOL), or via phone number and/or text message
to the Zalo account corresponding to the phone number that the
Customer has registered with the Bank (in case of allowing to
receive notifications via SMS or Multi-Channel (Zalo & SMS).

3.2 Customers are responsible for:
(a) Complying with all regulations of the Bank or the law on the
use of the Notification Service;

(b) Providing full information and necessary documents as
required by the Bank when registering and during the use of the
Notification Service;

(c) Ensuring that the phone number provided by the Customer to
the Bank is the Customer's own phone number customer;

(d) Ensure to complete the authentication of the Zalo account
corresponding to the phone number registered at the Bank to
activate the Multi-Channel Notification Service;

(e) Ensure the accuracy, completeness and honesty of the
information related to the Notification Service provided to the
Bank and immediately update the Bank when there is any change
to this information;

(F) Accept that the messages notified via the Notification Service
from the Bank are not the final accurate information at the time
of notification because there may be transactions that have not
been processed or adjusted;

(9) Agree to the Bank's Notification Service fee schedule when
using the Notification Service (including the Bank's change of
this fee schedule);

(h) Pay in full and on time all fees related to the use of the
Notification Service;

(i) Allow the Bank to collect the Notification Service fee until
all fees incurred have been collected according to the Bank's fee
collection conditions prescribed from time to time;
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() Gitr bi mat cac thong tin ca nhan, ma Khach Hang/tén dang
nhap/mat khau/... Dich Vu Nhan’Théng B4o cua Ung dung
SOL, khong cung cap, tiét 16 cho bat ky bén thir ba nao khéc;

(k) Cho phép Ngan Hang tu dong trich tién/ghi no dé hach toan
thu phi Dich Vu Nhan Théng Béo theo biéu phi Ngan Hang quy
dinh tirng thoi ky. Phi dich vu duoc tinh va thu téi hét thang cua
thoi diém Dich Vu Nhan Théng Bao bi huy;

(1) Cam két khéng thuc hién cac giao dich trai véi quy dinh phép
luat va quy dinh caa Ngéan Hang.
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(i) Keep confidential personal information, Customer code/login
name/password/... Notification Service of SOL Application, do
not provide or disclose to any other third party;

(k) Allow the Bank to automatically deduct money/debit to
account for the Notification Service fee according to the Bank's
fee schedule from time to time. The service fee is calculated and
collected until the end of the month of the time the Notification
Service is canceled;

() Commit not to perform transactions contrary to the law and
regulations of the Bank.

Piéu 4. QUYEN VA TRACH NHIEM CUA NGAN HANG

4.1 Ngan Hang c6 quyen:

(a) Dya trén sy ¢ong thuan caa Khéch hang khi hoan tat dang ky
dich vu Nhan Thong Béao, Ngan hang dugc phép chia sé thong
tin ctia Khéach hang cho bén tha ba (Cac nha mang vién thong,
Zalo, ...) nham muc dich cung cap dich vu Nhan Thong Bao dén
khéch hang;

(b) Ngirng hoidc cham dut cung cap Dich vu Nhan Théng Béo
cho Khach hang khi Khéch hang vi pham cac quy dinh cia Ngéan
hang vé viéc sir dung Dich vu Nhan Thong Béo, bao gém ca Biéu
khoan va Diéu kién nay;

(c) Pugc phép tw dong trich tién/ghi ng dé hach toan thu phi Dich
Vu Nhan Théng Béo theo biéu phi Ngan Hang quy dinh ting
thoi Ky

(d) Bugc phép truy thu phi Dich vy Nhan Thong Béo cho dén
khi thu du phi c&c ky da phat sinh theo diéu kién thu phi cua
Ngan Hang quy dinh tieng thoi ky;

(e) Puoc phép ngirng cung cap Dich vu Nhan Thong Bao trong
trueong hop Ngan Hang khéng tu dong trich tien/ghi ng dé hach
toan thu phi Dich Vu Nhan Théng Béo;

(f) Khdng chiu trach nhiém ddi véi cac truong hop do 16i/qua
tai/tan cong hé thong ngoai tim kiém soat cua Ngan Hang dan
dén Khach hang khdng nhan dugc/nhan dugc cham thong tin co
lién quan dén Dich Vu Nhan Théng Bao cua Khéch hang;

(g) Puoc phép bb sung, cung cip thém céc tién ich di kém khi
nang cap, phét trién Dich vu Nhan Théng B&o nham phuc vu loi
ich cua Khéach hang ma khéng can Khach hang chap thuan hay
ding ky bd sung cho céc tién ich do.

4.2 Ngan Hang c6 trach nhiém:

Article 4. RIGHTS AND RESPONSIBILITIES OF THE
BANK

4.1 The Bank has the right to:

(a) Based on the Customer's consent when completing the
registration for the Notification Service, the Bank is allowed to
share the Customer's information with a third party
(Telecommunication network operators, Zalo, ..) for the
purpose of providing the Notification Service to the Customer;

(b) Stop or terminate the provision of the Notification Service to
the Customer when the Customer violates the Bank's regulations
on the use of the Notification Service, including these Terms and
Conditions;

(c) Be allowed to automatically deduct money/debit to account
for the Notification Service fee according to the Bank's fee
schedule prescribed from time to time;

(d) Be allowed to collect the Notification Service fee until the
full fee of the periods incurred has been collected according to
the Bank's fee collection conditions prescribed from time to
time;

(e) Be allowed to stop providing the Notification Service in case
the Bank does not automatically deduct money/debit to account
for the Notification Service fee;

(F) Not be responsible for cases due to errors/overloads/system
attacks beyond the Bank's control that result in the Customer not
receiving/receiving information related to the Customer's
Notification Service late;

(g) Be allowed to add and provide additional utilities when
upgrading and developing the Notification Service to serve the
Customer's interests without the Customer's approval or
additional registration for such utilities.

4.2 The Bank is responsible for:
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(a) Dam bao hé thdng cung cap Dich Vu Nhan Théng Bao cua
Ngan Hang van hanh 6n dinh, an toan, trir truong hop bat kha
kha&ng hoac bao tri hé thong,

(b) Tuan thu cac quy dinh cia phap luat lién quan dén giao dich
dién tu;
(c) Tiép nhan, giai quyét yéu cau tra soat, khiéu nai caa Khach

hang lién quan dén Dich vy Nhan Thong Bao;

(d) Giir bi mat cac thong tin lién quan dén Khach hang theo quy
dinh phép luat;

(f) Giai quyét va tra loi cac khiéu nai ciia Khach Hang co lién
quan dén viéc s dung Dich vu Nhan Théng Bao ctia Khach hang
tai Ngan Hang.

(a) Ensuring that the Bank's Notification Service system operates
stably and safely, except in cases of force majeure or system
maintenance;

(b) Complying with legal regulations related to electronic
transactions;

(c) Receive and resolve Customer's requests for verification and
complaints related to the Notification Service;
information in

(d) Keep confidential Customer-related

accordance with the law;

(f) Resolve and respond to Customer's complaints related to the
Customer's use of the Notification Service at the Bank.

Piéu 5. TU CHOI THUC HIEN

5.1 Khéch hang c6 thé cham dut viéc sir dung Dich vy Nhan
Thong Béo vao bat ky thoi d1em nao bang cach gui cho Ngan
hang yéu cau ngirng cung cap Dich vu Nhan Théng Bao bang
van ban, hoac chu déng dung dich vu thong qua ung dung SOL.
Ngay ca khi Dich vu Nhan Thong Bao da dugc tam ngung hoac
cham dat, Khach hang van chiu rang budc boi cac Biéu khoan
va Piéu kién nay trong pham vi quyén va nghia vu ciia Khach
hang phat sinh trong thoi gian Khéach hang sir dung Dich vu Nhan
Thong Béo;

5.2 Ngan hang c6 thé tam ngung, tir chéi, chim dut cung cép
Dich vu Nhan Théng Bao ma khong phai thong bao trudc cho
Khach hang, dong thoi Ngan hang ciing s& khong chiu tréch
nhiém cho bat ky ton that nao dudi bat cir hinh thirc nao phét
sinh tir viéc Ngan hang tam ngung, tir chdi, chdm dut cung cap
Dich vu Nhan Théng Béao trong nhirng truong hgp nhu sau:

(2) Khach hang khong tuan thu cac quy dinh cua Ngan hang va
cua phap luat vé viéc sir dung Dich vu Nhan Thong Béo;

(b) Theo quyét dinh, yéu cau, chi thi cia Chinh phu va/hoic cac
co quan chuc nang;

(¢) Trudng hop lién quan dén viéc gia mao, rai ro hoic gian lan;

(d) Xay ra sy ¢6 do nguyén nhan bét kha khang, vurot qua pham
vi kiém soat caa Ngan hang;

(e) Tai khoan thanh toan cua Khach hang bi tam khoa, bi dong
hodc khong du so du dé thanh toén phi Dich vu Nhan Théng Béo;

(f) Khach hang thanh toan tré/ thanh toan khong day di phi Dich
vu Nhan Thong Béo phét sinh trén Bang Sao Ké cua thé trong
thang;

Article 5. REFUSAL

5.1 The Customer may terminate the use of the Notification
Service at any time by sending the Bank a written request to stop
providing the Notification Service, or actively stopping the
service through the SOL application. Even if the Notification
Service has been suspended or terminated, the Customer is still
bound by these Terms and Conditions to the extent of the
Customer's rights and obligations arising during the time the
Customer uses the Notification Service;

5.2 The Bank may suspend, refuse, or terminate the provision of
the Notification Service without prior notice to the Customer,
and the Bank shall not be liable for any loss in any form arising
from the Bank's suspension, refusal, or termination of the
Notification Service in the following cases:

() The Customer fails to comply with the Bank's regulations and
the law on the use of the Notification Service;

(b) According to the decision, request, or directive of the
Government and/or competent authorities;

(c) In case of forgery, risk, or fraud;

(d) An incident occurs due to force majeure, beyond the control
of the Bank;

(e) The Customer's payment account is temporarily locked,
closed, or does not have enough balance to pay the Notification
Service fee;

(F) The customer pays late/does not pay in full the Notification
Service fee incurred on the card statement during the month;
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(9) Thang bao giri khong thanh cong dén tai khoan Zalo cia
khach hang trong vong 30 ngay lién ticp (ké tr ngay nhan thong
bao gan nhat qua Zalo).
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(9) Notifications are not sent successfully to the customer's Zalo
account within 30 consecutive days (from the date of receiving
the most recent notification via Zalo).

Pidu 6. PHI DICH VU VA THANH TOAN PHI

6.1 Phi cho Dich vu Nhan Théng Béo la khoan phi Khéach hang
phai tra khi sir dung Dich vu Nhan Théng Béo theo Biéu phi
dugc Ngan hang cong bd trong ting thoi diém va dugc théng
béo trén website ctia Ngan hang;

6.2 Phi cho Dich vy Nhan Théng Béo c6 thé thay ddi trong timng
thoi diém va Ngan hang s& thong bao cho Khéch hang ve thay
doi bleu ph1 truace khi ap dung. Néu Khach hang khong co bat ky
y&u cau nao vé viéc cham dit sir dung Dich vu Nhan Théng Bao
trude ngay thay doi biéu phi dugc &p dung thi Khach hang xem
nhu da chap nhan sy thay doi cia biéu phi;

6.3 Ngan hang dugc thu phi Dich vu Nhan Théng Béo bing
nhirng céch sau:

(a) Trich tién ty dong tir tai khoan thanh toan ma Khach hang da
dang ky cho viéc thu phi cua Dich vu Nhan Théng Béo va/
hoac

(b) Néu Khach hang dang ky Dich vu Nhan Théng Bao vé céac
giao dich chi tiéu qua thé quéc té thi:

- Trich tién ty dong tir Tai Khoan Thu Phi/ Tai Khoan
Thanh Toan da dang ky tuwong tng véi Thé Ghi ng cua
Khéach hang, hoac

- Ghi ng vao Thé Tin Dung cia Khach hang, ngay lap tirc
hay vao Bang Sao K& cua ky sao ké tiép theo tiy theo
tung truong hop.

Trong truong hop (i) S6 du tai khoan thu phi khong du dé thanh
toan phi dich vu, hoic tai khoan thu phi & trang thai khong hoat
dong / bi khoa / bi phong toa va/ hoac (ii) Khach hang thanh toan
tré/ thanh toan khong day du phi Dich vu Nhan Thong Bao phét
sinh trén Bang Sao Ké trong thang, Ngan hang dwoc quyén tam
nging cung cap Dich vu Nhan Thong Bao cho dén khi Khéch
hang hoan tat nghia vu tra phi.

Article 6. SERVICE FEES AND FEE PAYMENT

6.1 The Notification Service Fee is the fee that the Customer
must pay when using the Notification Service according to the
Fee Schedule announced by the Bank from time to time and
announced on the Bank's website;

6.2 The Notification Service Fee may change from time to time
and the Bank will notify the Customer of any changes in the fee
schedule before applying. If the Customer does not have any
request to terminate the use of the Notification Service before
the date the change in the fee schedule is applied, the Customer
is deemed to have accepted the change in the fee schedule;

6.3 The Bank is entitled to collect the Notification Service fee in
the following ways:

(a) Automatically deduct money from the payment account that
the Customer has registered for the Notification Service fee
collection and/or

(b) If the Customer registers for the Notification Service for
spending transactions via international cards, then:

- Automatically deduct money from the Charge
Account/Payment Account registered corresponding to the
Customer's Debit Card, or

- Debit the Customer's Credit Card, immediately or on the
Statement of the next statement period depending on each case.

In case (i) the balance of the charge account is not enough to pay
the service fee, or the charge account is inactive / locked / frozen
status and/or (ii) the Customer pays late / does not fully pay the
Notification Service fee arising on the Statement of the month,
the Bank is entitled to temporarily suspend the provision of the
Notification Service until the Customer completes the fee
payment obligation.

Piéu 7. GIGI HAN TRACH NHIEM
Khéch hang cam két tu chiju trach nhiém dbi véi:

7.1 Cac thiét hai, ton thit caa Khach hang phat sinh trong qua
trinh s dung Dich vu Nhén Thong Béo, ngoai trir truong hop
cac thiét hai, ton that nay la do 16i cua Ngéan hang;

7.2 Céc thiét hai, ton that ciia Khach hang phat sinh tir viéc bén
thir ba tiep can thong tin SMS hogc thong tin qua ting dung Zalo
hodc st dung Dich Vu Nhan Théng Béao theo sy uy guyén tir

Article 7. LIMITATION OF LIABILITY
The Customer commits to take full responsibility for:

7.1 Any damages or losses incurred by the Customer during the
use of the Notification Service, except in cases where such
damages or losses are due to the Bank's fault;

7.2 Any damages or losses incurred by the Customer arising
from a third party accessing SMS information or information via
the Zalo application or using the Notification Service under the
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Khéch hang hoic gia danh Khach hang dé tiép can théng tin
SMS, thong tin dugc gui qua thg dung Zalo hoac st dung Dich
Vu Nhan Théng Béo;

7.3 Tinh trang khong sin sang cho viéc su dung, sy ngat quang,
cham tré hay bét ky su ¢b nao xay ra trong qué trinh cung cap
Dich vu Nhan Théng Béo do cic nguyén nhan nhu: 16i khong
thuc hién hoac sai sot cua nha cung cip Dich vu Nhan Théng
Béo, dich vu vién théng hozc do I5i hé thdng noi bo lién quan
dén may mac thiét bi, hé thdng 15i cua bat ky bén nao;

7.4 Bit ¢t cac truong hop bat kha khang nao bao gom: thién tai,
dinh cong, bao loan, cac yéu cau/chi thi cia Chinh phu hoic co
quan chirc nang hoic ngudi co tham quyén hoic cac truong hop
bat kha khang khéc theo quy dinh caa phap lut.
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authorization of the Customer or impersonating the Customer to
access SMS information, information sent via the Zalo
application or using the Notification Service;

7.3 Unavailability, interruption, delay or any incident occurring
during the provision of the Notification Service due to reasons
such as: failure to perform or error of the Notification Service
provider, telecommunications service or internal system error
related to machinery and equipment, system error of any party;

7.4 Any force majeure cases including: natural disasters, strikes,
riots, requests/directives of the Government or competent
authorities or competent persons or other force majeure cases as
prescribed by law.

Piéu 8. SUA POI NQI DUNG PIEU KHOAN, PIEU KIEN

8.1 Ngan Hang duoc quyén thay ddi noi dung Didu Khoan &
Diéu Kién, thay dbi dic diém san pham Dich Vu Nhan Théng
Bio, thay ddi phi sir dung Dich Vu Nhan Théng Béo va Ngan
Hang c6 trach nhiém thong bao dén Khach Hang trén website
ciia Ngan Hang hoic bing bt ctr hinh thirc nao do Ngan Hang
quy dinh ting thoi ky va cong khai dén Khach Hang (Sau day
goi tit 1a “Thong Bao™);

8.2 Nhiing thay doi nay s& c6 hi¢u luc vao ngay ghi trén Thong
Bao. Neu Khach hang tiep tuc s dung Dich Vu Nhan Thong
Béo thi xem nhu Khach Hang da chap nhan nhiing thay doi nay.

Article 8. AMENDMENT OF TERMS AND CONDITIONS

8.1 The Bank has the right to change the content of the Terms &
Conditions, change the characteristics of the Notification
Service product, change the fee for using the Notification
Service and the Bank is responsible for notifying the Customer
on the Bank's website or in any form prescribed by the Bank
from time to time and publicly announcing it to the Customer
(Hereinafter referred to as “Notice”);

8.2 These changes will take effect on the date stated on the
Notice. If the Customer continues to use the Notification
Service, it is considered that the Customer has accepted these
changes.

Piéu 9. HIEU LUC

Piéu Khoan & Diéu Kién nay cd hiéu luc ké tir ngay Khéch Hang
dang ky Dich Vu Nhan Théng Béo vai Ngan Hang va dugc Ngan
Hang chap thuan cung cip dich vu va chi chim dut hiéu lyc khi
Khach hang hay st dung Dich Vu Nhan Théng Bao hoac khi
Ngan Hang ngirng cung cip dich vu cho Khach hang theo Diéu
Khoan & Diéu Kign.

Article 9. EFFECTIVENESS

These Terms & Conditions shall be effective from the date the
Customer registers for the Notification Service with the Bank
and is approved by the Bank to provide the service and shall only
terminate when the Customer cancels the use of the Notification
Service or when the Bank ceases to provide the service to the
Customer in accordance with the Terms & Conditions.

HET

END.




