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QUY DINH VE TIEN GUI TIET KIEM CO KY HAN BOI VOI KHACH HANG CA NHAN
PROVISIONS ON TERM SAVING DEPOSIT FOR INDIVIDUAL CUSTOMER

Quy dinh vé tién guii tiét kiém co ky han dé&i voi khach hang ca nhan (“Quy Binh”) nay dugc ban hanh nham muc dich quy
dinh cac ndi dung vé tién guri tiét kiém co ky han déi vai Khach hang ca nhan tai Ngan hang TNHH MTV Shinhan Viét Nam
(“Ngan hang”).

This Provisions on Time Saving Deposit for Individual customer (“Provision”) is issued in the purpose of regulating contents
of Term Saving Deposit for Individual customer at Shinhan Bank Vietnam (“Bank”).

1. Béi twgng ap dung
Applicable object:

- Cong dan Viét Nam ttr du 18 tudi trd lén co néng luc hanh vi dan su day du theo quy dinh ctia phap luat.
Vietnamese citizens who are 18 years of age or older and have full civil capacity as per the law.

- Cong dan Viét Nam tr dt 15 tudi dén chua du 18 tudi khong bi han ché néng luc hanh vi dan su hodc khong mét nang
luc hanh vi dan su theo quy dinh cta phap luat.
Vietnamese citizens who are 15 years of age to under 18 years of age and have not had limited legal capacity or lack of
legal capacity as per the law.

- Cong dan Viét Nam bi han ché nang luc hanh vi dan sy hodc mét nang luc hanh vi dan su theo quy dinh ctia phap luat
hodc chua du 15 tudi thuc hién céc giao dich tién guri tiét kiém thong qua ngudi dai dién theo phap luét.
Vietnamese citizens who have limited legal capacity or lack of legal capacity as per the law or are under 15 years and
have their savings deposit transactions conducted by their legal representatives.

- Coéng dan Viét Nam c6 kho khan trong nhan thirc, lam chd hanh vi theo quy dinh cta phap luat thuc hién cac giao dich
tién guri tiét kiém thong qua ngudi giam ho.
Vietnamese citizens with limited cognition or behavior control by law who have their savings deposit transaction
conducted by their guardians.

2. Tién gri ti€t kiém c6 ky han:
Term Saving deposit
- Ky han cua tién gtri tiét kiém co ky han duogc quy dinh cu thé trén “Lai sudt tien guri tiét kiem (Khach hang c& nhan)” dugc
Ngan hang cong bé tai cac Chi Nhanh/ Phong Giao Dich va tai www.shinhan.com.vn (“Website ctia Ng&n hang”).
The Term saving deposit's tenor is specified in “Deposit Interest Rate (Personal Banking)”, which is announced at any
Branches/ Transaction Offices and on www.shinhan.com.vn (“the Bank’s website”).
- Tién té cua tai khoan:
Account currencies:
+ Viét Nam DBong: Cong dan Viét Nam;
Vietnamese Dong: Vietnamese citizens;
+ C4c loai ngoai té khac (dugc quy dinh cu thé tai chinh sach cta ting loai sdn phém tién gti tiét kiém c6 ky han): Cong
dan Viét Nam la ngudi cu tra.
Other foreign currencies (specify in each Term saving deposit product’s Policy): Resident Vietnamese citizens.

3. Lai sudt va phi giao dich tién gtri tiét kiém c6 ky han:
Term saving deposit interest and charges:
3.1. Lai suat:
Interest
- Lai duoc tinh trén s6 ngay gui thuc té trén co s mot nam co6 365 ngay (&p dung tur 01/01/2018).
Interest shall be calculated on the actual number of days elapsed on the basis of 365-day year (apply from 01/01/2018).
- Lai sudt ctia moi loai tien guri tiét kiém co ky han duoc Ngan hang cong bé théng qua Website ctia Ngan hang va quay
giao dich & cac Chi Nhanh/ Phong Giao Dich.
The interest rate of each kind of Term saving deposit is publicized on the Bank’s website and counters at Branches/
Transaction Offices.
- Lai suat co thé thay d6i theo ting thdi ky tuy theo quyét dinh ctia Ngén hang.
The interest rate is subject to changes from time to time at Bank's sole discretion.
3.2. Phi giao dich
Charges
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Theo murc phi quy dinh tai Biéu phi ctia Ngan hang dugc ban hanh theo tirng thoi ky trén Website ctia Ngan hang va
quay giao dich & cac Chi Nhanh/ Phong Giao Dich.

In accordance with the Bank tariff announced from time to time on the Bank’s website and counters at Branches/
Transaction Offices.

4. Thi tuc nhéan tién gtri ti€t kiém c6 ky han
Procedure of depositing to Term saving deposit

- Khach hang phai truc ti€p dén Chi nhanh/ Phong Giao Dich ctia Ngan hang va xuét trinh: Gidy td xac minh thong tin
ctia Khach hang, bao gom:

The Customer must come to the Bank’s Branches/ Transaction Offices in person and present identify proof of
Customer, included:
+ Chiing minh nhan dan/ Can cudc cong dan/ Ho chiéu/ Gidy khai sinh ctia khach hang chua du 14 tudi.

ID card/ Citizen ID card/ Passport/ Birth certificate of customer aged under 14 years.

- Trudng hgp gui tién gui ti€t kiém chung, tat cd Khach hang phai truc ti€p xuét trinh Gidy td xac minh théng tin cla
minh.

In case of joint saving deposit, all Customers must present their identify proof in person.

- Trudng hop Khach hang gui tién gtri ti€t kiém thong qua Ngudi dai dién hop phap, Ngudi dai dién hop phap phai
xuat trinh gidy t& chitng minh tu cach dai dién ciia Ngudi dai dién hop phap, Gidy td xac minh thong tin ctia Nguoi
dai dién hop phéap va Gidy td xac minh thong tin ctia Khach hang.

In case of the saving deposit is going to made by the Lawful representative, the Lawful representative must present
the representative’s status proof and identity proof and identity proof of the Customer.

- Kh&ch hang dang ky chr ky mau trong truang hop thay déi chir ky mdu hoac chua cé chr ky mau duoc dang ky tai
Ngan hang.

The customer shall register the Specimen Signature in case of change specimen signature or specimen signature not
registered at the Bank.

- S6 tai khodn hodc Chirng nhéan Tién gtri dugc phat hanh va dugc Ngan hang giao cho Khach hang sau khi ma Khach
hang hoan tat thu tuc gui tiét kiém.

A Passbook or Deposit Certificate shall be issued and given to Customer by the Bank after Customer finishes the
deposit procedure.

- DGi véi viec guri tien guri tiét kiém vao SO tai khoan da cép: Khach hang xuét trinh S6 tai khodn da cép va thuc hién
gui tién gui tiét kiém theo Muc 4 cta Quy dinh nay. Ngan hang ghi nhan tién gui tiét kiém vao S6 tai khoan da cép
va giao S tai khoan cho Khach hang.

Adding Time Saving Deposit to the issued passbook: Customer presents issued Passbook and process depositing to
Time Saving Deposit comply with Clause 4 of this Provision. The Bank shall record the added Time Saving Deposit to
issued Passbook and give the Passbook to Customer.

5. Thd tuc chi tra tién giri tiét kiém co ky han

Process to withdraw term saving deposit

- Khi thuc hién bat ky giao dich rut tién hodc tat toan nao tai quay, Khach hang phai xuét trinh:

For any cash withdrawal or account closure at counter, the Customers must present:

+S6 Tai khodn hoac Ching nhén Tién gri;

The Passbook or Deposit Certificate;

+ Gidy t& xac minh thong tin ctia Khach hang, hoéc clia tat ca Khach hang (d6i vai tien gui tiét kiem chung). Truong
hop Khach hang thong qua Ngudi dai dién hop phép dé nhan chi tra tién gti tiét kiém, Ngudi dai dién hgp phéap
phai xuét trinh gidy to chirng minh tu cach dai dién cta Ngudi dai dién hop phap, Gidy td xac minh théng tin cda
Nguoi dai dién hgp phapva Gidy td xac minh thong tin ctia Khach hang.

The identity proof of the Customer; or of all Customers (applied to joint savings deposit). If the savings deposit is
going to paid out by the Lawful representative, such Lawful representative must present his/her representative
status proof and identity proof and identity proof of Customer.

- Nop don “Yéu cau rut ting phan/ Bong tai khoan Tién gui” ¢ chir ky dung voi chr ky méu da dang ky tai Ngan hang.
Submit Partial withdrawal/ Account closure Request Form with the signature as the same as the sample signature
registered at Bank.

- Sau khi hoan tét tha tuc, Ngan hang chi tra day du géc va lai tién guri tiét kiém cho Khach hang.

After completing all procedures, the Bank shall pay the principal and the interest of the saving deposit in full.

6. Phuong thuc tinh lai
Interest calculation method

- Lai sudt: duoc tinh theo ty 1& %/ ndm trén co s& mot nam la 365 ngay.
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Interest rate %/year and the basis of interest calculation is 365 days/ year.
- Lai cua tai khodn tién gi tiét kiém c6 ky han dugc xac dinh nhu sau:
Deposit interest of Term saving deposit account is calculated as below:

S6 du thuc té x S6 ngay duy tri thuc té x Lai sudt ap dung

S6 tién lai
365
o Actual balance x No.of days has actual balance x Interest
Deposit interest
365
Trong do:
In which:

- SO du thuc té: tién géc dugc duy tri trong suét thoi han tinh l&i cda Tién guri;
Actual Balance: Principle amount to be maintained during interest payment period;

- S6 ngay duy tri thuc té 1a s6 ngady ma s6 du thuc té khong d6i dugc tinh tir (va bao gom) Ngay gui tién cho dén (va
khong bao gom) Ngay dao han hoac ngay rut trudc han;

The number of days has actual balance: Number of days has unchanged actual balance beginning from (and
included) Deposit date until (and excluded) Maturity date or a date of early withdrawal;

- Lai sudt &p dung: Lai sudt hang ndm trén co s& mét nam c6 365 ngay theo mirc l&i suat dugc thda thuén trén Bon
“Yéu cau ma tai khoan tiét kiém/ tién gtri co ky han” (Sau day goi la “Don yéu cau”) trir trudng hop Tién giri duoc téi
tuc tai Diéu 8 va rat trudc han tai Diéu 7.

Interest Rate: Interest rate per annual on the basis of one (1) year having 365 days agreed on the “Time Deposit/ Time
Saving Account Opening Request” (Herein after “Request form”) except for the renewal and the early withdrawal
stipulated at Article 8 and Article 7 respectively.

7. Rat tién giri trwéc han
Premature withdrawal
7.1. Rat truéc han moét phan tién guri:

Partial withdrawal:

- Tién guri tiét kiém cé ky han c6 thé duoc rat ting phan, nhiéu [an vao bét ky thoi di€ém nao trudc ngay dén han véi
béat ky s6 tién nao nhung téng s6 tién dugc rat khong vuot qué s6 du con lai trén tai khoan tién guri do.

Term Saving Deposit can be withdrawn in partial, several times at any time and in any amount up to the full amount
of the deposit.

- Khi rt tirng phan, s6 tién dugc rat trudce han sé dugce ap dung muc L&i sudt t6i da bang mic lai suét tien guri khong
ky han th&p nhét duoc Ngan hang cong bg, theo déi tugng khach hang va theo loai dong tién da guri tai thoi diém
khach hang rut trudc han tién gtti va tinh trén thoi gian gii thuc té; s6 tién con lai sé duoc tiép tuc duy tri cho toi
ngay ddo han véi muec lai sudt dang ap dung cho khoan tién gti do.

In case of partial withdrawal, the amount to be withdrawn shall be applied a maximum interest rate equal to the
Bank’s lowest prevailing interest rate of Demand Deposit announced by the Bank, based on the type of customer and
the currency of the deposit at time of withdrawal for the period the deposit has remained with the Bank; the
remaining deposit amount shall be applied the same interest rate that is applied on the deposit.

7.2. Rut trudce han toan bé tién gtri (Bong tien guri tiét kiém co6 ky han trudc han)

Premature withdrawal (Early Term Saving Closure)
- Toan bo s6 du cua tién guti co thé dugc rat trudc han vao bat ky thdi diém nao trudc ngay dén han.

Whole amount of the deposit can be withdrawn at any time prior to maturity date.

- Khi rat trude han, tién gl sé dugc ap dung miec lai suét t6i da bang murc &i sudt tien glri khong ky han thdp nhat
dugc Ngéan hang cong bé, theo d6i tuong khach hang va theo loai dong tién da gui tai thoi diém khach hang rut
trudc han tién gt va tinh trén thoi gian gt thuc té.

In case of Premature withdrawal, the deposit shall be applied a maximum interest rate equal to the Bank’s lowest
prevailing interest rate of Demand Deposit announced by the Bank, based on the type of customer and the currency
of the deposit at time of withdrawal for the period the deposit has remained with the Bank.

8. Tai tuc tién gui
Renewal

- Tu dong tai tuc géc va lai: Tai khodn sé tu dong tai tuc ca géc va lai voi cung ky han ban dau theo lai suét tai thoi
diém tai tuc.
Auto-renewal of Principle and Interest: The account shall be automatically renewed on principle and interest for the
same tenor at the prevailing interest rate of renewal date.
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9. Tra ctru tai khoan tién gtri tiét kiém c6 ky han
Inquiry Term Saving Deposit
Khach hang c6 thé tra ctru thong tin vé tién guri tiét kiém co ky han tai cdc Chi nhanh/ Phong Giao Dich cua Ngan
hang, Ngan hang truc tuyén (https:/online.shinhan.com.vn)/ SOL Mobile Banking (trong trudng hop Khach hang
dang ky str dung dich vu Ngan hang truc tuyén/ SOL Mobile Banking), Trung tdm CSKH: 1900 1577 hoac cac phuong
tién tra clru khac do Ngéan hang trién khai trong tirng thai ky.
The Customer can inquiry Term Saving Deposit at the Bank’s Branches/ Transaction Offices, Internet Banking
(https://online.shinhan.com.vn)/ SOL Mobile Banking (In case customer registers Internet banking/ SOL Mobile
Banking), Contact center: 1900 1577 or other inquiry methods provided by the Bank from time to time.

10. Xt ly trrong hgp mat/ nhau nat/ rach S6 tai khoan hoac Chirng nhan Tién guri
Handling in case of rumpled, torn or lost Passbook or Deposit Certificate

- Khach hang phai thong bao cho Ngéan hang trong vong 05 (ndm) ngay ké tir ngay mét, nhau nat, rach S6 Tai khoan
hodc Chitng nhéan Tién gri.

The customer must notify the Bank within 5 (five) days from the date of Passbook or Deposit Certificate rumpled,
torn or lost.

- Ngan hang sé thu phi phat hanh lai S6 tai khoan hodc Chiing nhan Tién gtri theo mirc phi quy dinh tai Bi€u phi cua
Ngan hang.

The bank shall collect Passbook or Deposit Certificate reissuance fee in accordance with the Bank tariff.

- Trudng hop khéach hang tim thay S6 tai khoan hodc Chirng nhén Tién gtri sau khi da thong bdo mét S6 Tai khodn hodc
Ching nhan Tién gti thi Khach hang phai xuét trinh S6 Tai khodn hodc Chiing nhan Tién gui da tim thdy dé Ngan
hang thu hoi.

In case customer finds the Passbook or Certificate of Deposit after informing the Bank of the loss of the Passbook or
Certificate of Deposit, customer must present the Passbook or Certificate of Deposit that has been found for
revoking by the Bank.
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