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COMPARISON TABLE

TERMS AND CONDITIONS OF EMAIL TRANSACTION SERVICE
(UPDATED DATE 02 FEB 2024)
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N/A

N/A

Ngan Hang c6 thé sira ddi, cap nhat hoaic
diéu chinh cac diéu khoan cia PKDK nay
tay ting thoi diém. Thong béo vé bat ky sy
stra ddi, cap nhat hodc didu chinh nao s&
dugc cap nhat, dang tai trén trang dién tir
cua Ngan Hang: www.shinhan.com.vn va/
hoic théng bao dén Khach Hang thong qua
cac phuong tién lién lac khac ma Ngan
Hang cho la phu hop

The Bank may modify, update, or adjust the
terms of this Agreement at any time. Any
changes, updates, or adjustments will be
updated and posted on The Bank 's website:
www.shinhan.com.vn and/or notified to The
Customer through other appropriate means of
communication as deemed suitable by The
Bank.

N/A

N/A

6. QUY PINH VE BAO VE DU LIEU
CA NHAN

Bang viéc ky vao Pon ding ky giao dich
qua Email, Khach Hang hiéu 3, ddng y va
cam két tit ca nhitng noi dung nhu duoc
néu dudi day trong qua trinh giao dich voi
Ngan Hang:

a) Khéch Hang da théng bao cho Chu
thé dir liu quy dinh vé xir ly dit liéu ca
nhan.

6. DATAPROTECTION REGULATIONS

By signing The registration for Email
transaction service, The Customer
understands, agrees, and commits to all of the
following contents in their dealings with The
Bank:

a) The Customer has informed the Data
Subject of The Bankthe Bank’s Personal Data
Processing Regulations.



http://www.shinhan.com.vn/

b) Khach Hang dam bao méi Chu thé
dir liéu co lién quan da dong y véi viéc
Khach Hang cung cap Dit liéu ca nhan cia
ho cho Ngan Hang va dong y dé Ngan
Hang xtr ly dir liéu c& nhan cua ho.

c) Khach Hang va Chu thé dir li¢u da
hiéu day du noi dung cua Quy dinh vé xu
ly dir liéu c& nhan.

d) Dé lam rd hon, Quy dinh vé& xir ly
dit liéu ca nhan bao gém nhung khéng gidi
han boi: (i) Biéu khoan va Diéu kién chung
vé xtr ly dir liéu ca nhan (bao gom cac
phién ban sira ddi, diéu chinh va cap nhat
tai tung thoi diém va duoc ding trén
website cua Ngan hang tai
www.shinhan.com.vn hodc khi Khéach
Hang hoic Chu thé dix liéu c6 yéu cau, s&
dugc cung cap mién phi tai bat ky chi
nh&nh hodc phong giao dich nao cia Ngéan
Hang) va (ii) T4t ca noi dung tai muc 6 nay.
e) Cac thong tin chi tiét vé Dir liéu ca
nhan caa Chu thé dit liéu ma Khach Hang
da, dang hoic s& cung cip cho Ngan Hang
trong qua trinh thiét 1ap méi quan h¢, giao
dich gitta Khach Hang va Ngan Hang la
hop phap, ding, chinh xac, day du va da
dugc cap nhét vao thoi diém cung cap.

f) Néu c6 bat ky yéu cau nao tir Ngan
Hang, Khach Hang s& cung cap bang
ching theo quy dinh cua phép luat vé viéc
d3 thong bao, nhan dugc sy ddng y ciia Chu
thé di liéu.

b) The Customer ensures that each
relevant Data Subject has agreed to The
Customerthe Customer’s provision of their
Personal Data to The Bankthe Bank and to
The Bankthe Bank’s processing of their
Personal Data .

C) The Customer and the Data Subject
have fully understood the contents of the
Personal Data Processing.

d) For more clarity, Personal Data
Processing Regulations include but are not
limited to: (i) the General Terms and
Conditions for Personal Data Processing
(including any modified, amended or updated
versions and posted on The Bank’s website at
www.shinhan.com.vn or, upon request from
The Customer or Data Subject, will be
provided free of charge at any branch or
transaction office of The Bank) and (ii) all
contents of this section number 06.

e) The detailed information on the Data
Subject’s Personal Data that The Customer
has, is currently providing, or will provide to
The Bank in the course of establishing a
relationship and transactions between The
Customerthe Customer and The Bank is legal,
accurate, complete, and up-to-date at the time
of provision.

f) If there is any request from The
Bank, The Customer will provide evidence as
prescribed by law of having notified and
received the consent of the Data Subject.




0) Khach Hang chiu hoan toan trach
nhiém ddi véi bat ky khiéu nai hoac khiéu
kién phat sinh do viéc Ngan Hang xir ly dir
liéu ddi véi cac thong tin dugc nhan tir Chu
thé dir liéu.

h) Quy dinh vé xir ly dir liéu ca nhan
s& duoc giai thich va diéu chinh bai quy
dinh caa phap luat Viét Nam

4)] The Customer shall be solely
responsible for any complaint or lawsuit
arising from The Bankthe Bank’s processing
of data for information received from the Data
Subject.

h) The Personal Data Processing
Regulations shall be interpreted and governed
by the laws of Vietnam.

N/A

N/A

Chéan cha thich:

1. Pinh nghia Chu thé dit liéu: La c&
nhan dugc dit liéu ca nhan phan
anh.

2. “Dit liéu c4 nhan” bao gom: (i)
Dit liéu ca nhan co ban va (ii) Dir
liéu ca nhan nhay cam.

3. Dinh nghia Xt ly dix liéu ca nhan:
Vui long xem chi tiét tai Diéu
khoan va Diéu kién chung vé xir
ly dix liéu c& nhan.

Footnote:

1. Definition of Data subject: refers to an
individual to whom the data relates.

2. “Personal Data” includes: (i) Basic
Personal Data and (ii) Sensitive
Personal Data

3. Definition of Personal Data
Processing: Please see details at the
General Terms and Conditions for
Personal Data Processing.




