
Guideline to Activate & Set-up 
PIN for Consumer Visa Card 
via Internet Banking



After the Bank have successfully delivered card to Customer, He/she can activate this card via Internet Banking with following steps:

>> Access SHINHAN VIETNAM official website: https://online.shinhan.com.vn

Guideline to Activate for Consumer Visa Card – via Internet Banking

https://online.shinhan.com.vn/


STEP 01:

After log-in with User name & Password

Choose tab Cards from Main Menu                

Choose Activation / PIN set-up

STEP 02:

Choose the card need to activate, click 

button Activate Card



STEP 03:

Input Card Number & Expiry date into 

boxes appropriately

STEP 04:

After inputting Card Number & 

Expiry Date, please click button 

SMS Authentication Request

(System will send SMS OTP to 

registered phone Number)



STEP 05: 

Input OTP SMS received from Bank then 

Click button Authentication Confirm

STEP 06: 

Card Activation is Success.

Click button Confirm to complete



After Customer has successfully activated the Visa 

Consumer Card, he/she can set-up PIN for the card by 

themselves via Internet Banking, please process with 

following steps:

Guideline to Set-up PIN for Consumer Visa Card – via Internet Banking

STEP 01:

Choose tab Cards from Main Menu                

Choose Activation / PIN set-up

STEP 02:   

Choose the card need to set-up PIN, click 

button Set-up PIN here



STEP 03:

Enter new 06 digits PIN

Re- enter new 6 digits PIN to confirm

Click button SMS Authentication 

Request

(System will send OTP SMS to registered 

phone number)

STEP 04:

Input OTP which received via Registered 

Mobile Phone

Click button Authentication Confirm

xxxxxx



STEP 05:

Set-up PIN is completed, Click button Confirm to 

back to Home page.

CONGRATULATION
Your Card Activation / PIN Set-up is Completed



THANK YOU


