& Shinhan Bank

LUU Y SU DUNG THE ATM AN TOAN
ATM CARD SAFETY ADVICE

Chan thanh cam on Quy khach da tin tudng va st dung dich vu thé ATM cua Ngan
hang Shinhan. D& ddm bdo an toan khi st dung thé, Quy khach vui long luu y mot
s thong tin sau:

Sincerely thank you for having trusted and used Shinhan Bank ATM cards. Please
note the following advises to to safeguard your ATM cards:

o Da6i ma PIN tai mdy ATM ngay sau khi nhan dugc thé;
Change your PINs right after your cards receipt;

o Thudng xuyén déi ma PIN dé bdo mat thong tin;
Change your PINs regularly to safeguard your information;

o Khoéng chon ma PIN gan lién véi cac thong tin c& nhan (s6 CMND, ngay
thang nam sinh, s6 dién thoai ) hay ma PIN dé doan nhu day sé giéng
nhau, day sé lién tuc (000000, 123456 ),

Avoid using numbers associated with your personal identity when
selecting your PINs (such as identity card number, birthday, phone
number) or easily predicted PIN, like continuous or sequence numbers
(such as 000000, 123456 ),

o Khong ghi lai ma PIN & bat ky dau, ddc biét khong ghi ma PIN [én thé;
Keep your PINs a secret. Never write it down, especially on your cards,

o Khoéng cung cép théng tin thé, ma PIN cho ngudi khac, ké cd nhan vién
ngan hang;
Never give any information about your cards or PINs to anyone else,
including bank staft;

o Khong cho bét ky ai muon, st dung thé;
Never give your ATM cardsto anyone;
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o Trudc khi thyc hién giao dich, vui long kiém tra bat thudng & cadc may
ATM: Khéng thuc hién giao dich tai may ATM c6 gén thiét bj la, gan nhiéu
camera tai cung mét may ATM, hodc may ATM co6 déu hiéu bi can thiép tu
bén ngoai (d&c biét ch y khu vuc ban phim, khe nhan thé ATM);
Consider canceling your transaction and using another machine if you
notice something suspicious or uneasy- strange devices attached, hiadaen
cameras, keypad overlay, signs of tampering (especially at the keypaa,
card slot area),

o Ludn st dung tay che ban phim khi nhap ma PIN;
Shield your PIN entry with your hand;

o Dang ky dich vu tin nhdn dé€ dugc thong bao kip thai s6 du tai khoan,
giao dich phat sinh.
Enroll for SMS service to stay aware of your account balance and all card
transactions.

o Theo dbi va cap nhat gidy to tuy than vai Ngan hang trong trudng hop
gidy to tuy than hét han dé tranh bi gian doan khi st dung thé.
Monitor and update identification documents to the Bank in case expired
identification documents in order to avoid interruptions when using the
card.

Trong trudng hop thé bi mat, nuét hodc phat sinh giao dich dang ngd, vui long lién
hé ngay v&i Ngan hang Shinhan qua Téng dai 1900 1577 hodc lién hé chi nhanh
Ngan hang Shinhan gan nhét dé duoc hé tro

If your card is lost, swallowed into machine, or you notice any suspicious
transactions, please contact Shinhan Bank immediately at 1900 1577or our nearest
Shinhan branches for support.



