@ Shinhan Bank

PIEU KHOAN VA DPIEU KIEN DICH VU SO TAl KHOAN MAY MAN
TERMS AND CONDITIONS OF LUCKY ACCOUNT SERVICE

1. Khach hang hop lé.
Eligible customers.
Khach hang ca nhan da diéu kién md tai khodn theo chinh sach cua Ngan hang TNHH
MTV Shinhan Viét Nam (Sau day goi la “Ngan hang”).
Individual Customers who are eligible to opening account according to the policy of

Shinhan Bank Vietnam Limited (herein after called “Bank”).

2. San phdm &p dung.

Eligible products.

e Nhom tai khodn khong ky han bao gom: Tai khodn thanh toan, Tai khoan luong, Tai
khodn S-Payroll, Tai khodn PWM, Tai khoan sinh vién 4E, Tai khoan dau tu chiing
khoan
Non — Term Account Group: Demand Deposit Account, Payroll Account, S-Payroll
Account, PWM Account, 4E Student Account, Shinhan Investment Account.

e Nhom tai khodn c6 ky han bao goém: Tai khoan tién gtti c6 ky han va Tai khodn tiét
kiém co ky han.

Term Account Group: Time Deposit Account and Time Saving Account.

e Nhom tai khodn tich liy bao gom: Tai khoan tién gti tich lay ¢6 dinh va Tai khoén
tién gt tich lay linh hoat.

Installment Account Group: Installment Deposit Account and Mint Free Installment

Deposit Account.

3. Chitiét dich vu.
Service Details.

3.1. Theo dinh dang mgc dinh ctia Ngan hang.
Default format of the Bank.

Khach hang hop L& khi dang ky md tai khoan thudc cac nhém tai khoan dugc liét ké tai
Muc 2. dugc lua chon t8i da lén dén 6 (sdu) chr s6 cudi trén 12 (mudi hai) s6 thudc cac

Bo sO sau:



@ Shinhan Bank

Eligible customers registering to open account under account groups mentioned in
Section 2 above can choose account numbers (maximum up to 6 (six) last digits per 12
(twelve) digits belongings to below Set of numbers:
e B0 s6 Thinh Vuong: Khach hang c6 thé lya chon s6 tai khoadn dep trong Bo s6 Thinh
Vuong (theo Danh sach cac s6 do Shinhan quy dinh);
Prosperity numbers: Customers can choose account numbers in Prosperity numbers
(according to Prosperity numbers list regulated by Shinhan);
e S& theo ngay sinh nhat: Khach hang cé thé tu thiét k& s tai khodn theo ngay sinh
nhat;
Birthday numbers: Customers also can self-design their own account numbers
according to their birthday;
e S6 khéc theo yéu cau ctia Khach hang: Khach hang c6 thé tu do lua chon hodc thiét
ké s¢ tai khoan.
Any other numbers as Customer requested: Customers can freely choose or self-

design account numbers.

3.2. Theo dinh dang s6 dién thoai di dong.

Mobile phone numbers format.

e Chi &p dung dé6i voi Khach hang hop & khi déng ky m& tai khodn khong ky han. Theo
do, Khach hang co thé lya chon str dung sé tai khoan la s6 dién thoai ma Khach hang
dang ky voi Ngan hang.

Only applying for eligible customers registering to open non-term account.
Accordingly, customers can choose account numbers as mobile phone numbers that
is registered to the Bank.

e S6 diénthoai hop (& la s6 dién thoai duy nhat dugc dang ky trén hé théng Ngan hang.
Eligible mobile phone numbers is the unique one in the Bank’s system.

3.3. Phi dich vu.

Service fee.

e Phidich vy sé dugc thanh todn mét lan tai thoi diém dang ky. Khach hang thanh toan

theo Bo s6 co gia tri phi dich vu cao nhét néu sé dugc chon nam trong nhiéu Bo s6.
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The service fee shall be collected at once registration. Customers shall pay for the
Set of number having the highest service fee if the chosen numbers are in two Set of
number or more.

e Quy dinh cy thé vé mic phi déi véi ting loai dinh dang sé tai khoan sé duoc &p dung
theo biéu phi ting thai ky dugc cong bé tai cac chi nhanh, phong giao dich va/ hoéc
trén trang web cua Ngan hang
The specific fees and charges for each type of account no. format will be applied in
accordance with the Bank’s tariff from time to time published at any Branches,
Transaction Office and/ or on the Bank’s website at www.shinhan.com.vn

e Phidich vy ctia Dich vu nay sé khéng dugc mién/ gidm theo cac uu dai ctia Chuong
Trinh Tops Club (Kh&ch Hang Than Thiét) va dich vu Shinhan Private Wealth
Management.

The service fee of this Service shall not be exempted/ discounted by the favor

scheme of Tops Club Program and Shinhan Private Wealth Management service.

4. Cac diéu khoan va diéu kién khac.

Other Terms and Conditions.

e Ngéan hang c6 toan quyén diéu chinh Diéu khodn va biéu kién cta Dich vu S6 Tai
khoan may mén nay vao bt ctr thoi diém nao va sé cong b cong khai tai cac chi
nhanh, phong giao dich va/ hodc trén trang web tai dia chi www.shinhan.com.vn cla
Ngan hang.

The Bank is entitled to change these Terms and Conditions of Lucky Account Service
any time and publish at any Branches, Transaction Office and/ or on the Bank’s
website at www.shinhan.com.vn.

e Dich vu S8 Tai Khoan May Man dugc ap dung theo nguyén tac Khach hang hop &
nao dang ky md s6 tai khoan trudc sé duoc uu tién. Theo do, Khach hang hop & dén
sau khong thé m& triing s6 tai khoan da dugc dang ky trén hé théng Ngan hang.
Lucky Account Service is on “First come, First served” basis. Accordingly, Eligible

customers who come later cannot open the same account number registered on the

Bank’s system.
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e Moi quyét dinh ctia Ngan hang d&i vai cac thac mac, khiéu nai, tranh chép lién quan
dén Dich vy S& Tai Khodn May Mén la cudi ciing, chinh thurc.

Any decisions of the Bank on complaints, claims, dispute relating to this Lucky
Account Service are final, conclusive and binding without any notification to the
customers.

e Diéu khoan va Diéu kién cua Dich vu S6 Tai Khoan May Man nay dugc lap thanh ban
song nglr Tiéng Anh va Tiéng Viét. Trong truong hop khong théng nhat va/hodc co
bat ctr su khac biét nao, ban Tiéng Viét sé dugc uu tién ap dung.

These Terms and Conditions of Lucky Account Service are written in both English and
Vietnamese, all of which shall be of equal validity. In case of any inconsistency and/
or discrepancies, the Vietnamese version shall prevail.

e Ngén hang c6 toan quyén cham dut Dich vy S6 Tai Khoan May Man nay bét ct luc

nao sau khi thong bao trudc nam (05) ngay lam viéc tai Hoi s/ cac Chi nhénh/ Phong
giao dich va/ hodc trén trang web cda Shinhan. Cac Khach hang dang ky st dung
Dich vy S6 Tai Khoan May Méan trudc ngay c6 thong bao cham dut duoc tiép tuc st
dung s6 tai khoadn da chon.
The Bank is entitled to terminate this Lucky Account Service upon 5-days prior notice
at Head Office/ any Branches/ Transaction Offices and/or on the website. For
Customers who had already registered Lucky Account Service, their account numbers
will be unchanged.

e Cac ndi dung khong dugc dé cap tai day, sé dugc &p dung theo biéu Khoén va biéu
Kién Chung cta Ngan hang va/ hodc cac biéu khoan va Diéu Kién riéng cta San
phé&m va Dich vy lién quan.

Others contents which is not stipulated herein, shall be applied by General Terms
and Conditions of The Bank and/or any other Terms and Condition of related

Products and Services.




