
SHINHAN BANK VIETNAM IVR (INTERACTIVE VOICE RESPONSE) SYSTEM INSTRUCTIONS

When you make a call to our Contact Center, the IVR system will respond by asking you to choose an option from our set menu.

After choosing specific products/services, IVR will request you to input your account/card details and support you to:

- Inquiry about account balances, statement amounts, payment instructions, etc, without connecting to a Customer Service representative.

- Or routes your call to a Customer Service representative for further support.

SET MENU OF SHINHAN BANK VIETNAM'S IVR IN DETAILS:

MENU LEVEL 1 MENU LEVEL 2 MENU LEVEL 3

Press 1 Vietnamese Then, press: 1
Report lost card and emmergency 

card lockup
Then, press: 1 Report by account number > Account number and PIN

2 English 1 Report by card number > Card number and PIN

Korean

Report for lost corporate card 

or connect to a Customer 

Service representative 

> Connect to a Customer Service representative

2 Visa card service > Card number and PIN Then, press: 1 Card Activation > Connect to a Customer Service representative

1
Credit limit and outstanding 

balance
Then, press: 1 Credit limit

 1 Outstanding balance

1
Statement, due amount

and payment information
1 Statement and due amount information

1 Resend statement

1 Payment method 1 Auto debit from registered payment account

1 Payment at Shinhan's counters

1 Payment by transfer from other banks

1 Card payment request > Connect to a Customer Service representative

1
Connect to a Customer Service 

representative 

1 Listen instructions again

1 Back to previous menu

1 Demand account service > Account number and PIN Then, press: 1 Balance information

1 Transaction history

1
Connect to a Customer Service 

representative

1 ATM card password change > Card number and PIN

1
Internet Banking, Loan products 

and other services
> Connect to agents

1 New to Shinhan Bank Vietnam Then, press: 1 Credit card service

2 Other services

Connect to a Customer Service representative 

LANGUAGE PRODUCTS AND SERVICES DETAIL REQUESTS

Getting started by dialing 1900 

1577 

(or 8428 3866 8830 if calling 

from overseas)

>

EXISTING CUSTOMERS
For some services that automate response service is available, IVR requires your 

Account/Card number followed by its PIN (password) for verification purpose.

If verification failed due to incorrect information inputted or long pause, the call will be 

transferred to agents automatically.

NEW CUSTOMERS
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