@ Shinhan Bank

MO TAI KHOAN TRUC TUYEN QUA SOL
1 thiét bj — 3 budc thyc hién — 5 phat dang ky

Bud6c 01: CHUAN BI

BUOC 2: XAC THUC THONG TIN

bién thoai thong minh c6 két

ndi Internet (¥)

Cén cudc cong dan/Ching

minh nhan dan (¥¥)

\

SHINHAN

Tai @ng dung

£ Download on the

S App Store

“SOL
Shinhan Vietnam” tai:

~

*Chi &p dung cho s& dién thoai cua Viét Nam
** Can cu6c cong dan/Chimg minh nhan déan Viét Nam con hiéu lyc

Buéc 03: TIEN HANH MO TAI KHOAN

Chup hinh gidy
td tay thén

*Khach hang hién httu ho&c kh&ch hang chon han murc giao dich hang thang tir 100 triéu VNB/thang cén thuc hién cudc goi Video

€ 1900 1577

béang ky dich vu
(Internet Banking/Mobile Banking/SMS)

@ shinhan.com.vn
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< Chup anh gidy t& tly than = < Dang ky dich vu 1B/ MB =
[ JERENEE 000
Mt truée Phidich vi:
*Ding ky dich vy 1B/MB: Mién phi
« Chuyén tién: theo Biéu phi C4 nhén c hiéu lyc méi
nhat dugc cong b trén trang web shinhan.com.vn
Tén truy cap (6 ~ 20 ky ty chir va s6)
TANTRAN19911208
Tai khodn daing ky trich tién
Mt sau
Thiét bj bao mét
M-0TP
Han mic giao dich (theo ngay)
VND 100,000,000
Han mic giao dich (mét fan)
VND 100,000,000
* Vi long kiém tra ky lai anh chyp trude khi dang tai.
Pang tai Tiép theo
m (@) < 1] (o] <

M@ ing dung SOL
Nhadn “Pang ky

ngay”
Dién s@ dién thoai
va email

Nhén dién
guong mat
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< Nhan dién khuon mat =
000006
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Dang ky sap hoan thanh

v Vi 1dng dam bo khuon m3t ciia Quy khich
nam & i trf trung tam ca may anh dé hé thdng
6 thé nhan dién va chyp 4nh

v Vui long thyc hién theo huréng dén ciia SOL v6i
4cir chi bt ki (vi dy: quay trdi, quay phai, ngang
1én, nhin thang,..)

v Vui 1dng KHONG deo khu trang hodic mét kinh
khi chyp dnh khudn méat

v Vi long dém bao dnh chyp trong méi trudng dd
4nh sang, 16 nét, khong bi md 16a,..)

Hay lam theo SOL nhé
S
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Vui long nhédp Tén dang nhap va mat khau
Nhéap Tén déng nhap

Nhép mat khau

Quén Tén dang nhap | Cai dat lai mat khau
Thay déi phuong thic dang nhap >
Thanh todn ma QR >
Trai nghiém tai khoan va céc dich vu ctia

Shinhan Bank?
Pang ky ngay >

Cho vay thé chap nha

Goi vay thé chap nha vdi lai
suét 8n dinh va thu tuc doj
gian.

M¢& tai khodn
thanh cong
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< Quy trinh dang ky

© NiT.isaum

Chuc muirng!
Thong tin dang ky cta Quy khach
da dugc thyc hién thanh cong

Xéc nhan
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Cam on Quy khach
da sir dyng dich vy ctia ching toi!
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@ Shinhan Bank
CAU HOI THUONG GAP

Budc 01: CHUAN B
1. M&t bao lau dé hoan tét quy trinh d&ng ky tao tai khoan tryc tuyén?
Quy trinh déng ky tai khoan truc tuyén thong thudng chi méat khodng tir 5-10 phut dé€ hoan thanh

2. Ung dung SOL Shinhan Vietnam yé&u cau hé digu hanh nao?
Ung dung SOL c6 s&n & ca hé digu hanh iOS va Android. Phién ban thap nhét can cho iOS & 9.0 va Android & 5.0

3. Ai c6 thé dang ky ma tai khoan SOL truc tuyén?
Ngudi Vit Nam cu trg, tir 18 tudi trd én va cé day du hanh vi dan su

BUOC 2: XAC THUC THONG TIN

4. Vi sao t6i khong thé thdy muc “bPang ky ngay” trén man hinh déng nhap?

Dich vu dang ky tai khoan truc tuyén chi c6 mdt trén phién ban SOL md&i nhét va cho hé diéu hanh iOS tir 9.0 va
Android tr 5.0 tr& |én. Vui long cap nhéat phién ban SOL va hé diéu hanh méi nhét va thi lai.

5. T6i phai lam gi néu c6 thong béo dia chi email/s6 dién thoai d& dugc dang ky tai khodn Internet
Banking/Mobile Banking?
Vui long goi cho Trung tam Dich vu Khéch hang theo s6 1900-1577 dé dugc ho trg

Budc 03: TIEN HANH MO TAI KHOAN
6. Vi sao t6i khong thé truy cap may &nh trén thiét bi d& chup anh?
Vui long cho phép ting dung SOL truy cap vao may anh trén thiét bi bang cach vao muc Cai dat dé thiét lap

7. S8 lan i da cho phép déng tai gidy td ty than hodc nhéan dién guong mét la bao nhiéu?
S6 lan t6i da nhu sau:

« Dang tai gidy to: 3 lan/ngay

+ Nhén dién guong mat: 3 lan/ngay

8. Vi sao t6i nhén dugc thong béao vugt quéa s6 lan dang tai gidy td tuy than?

S6 lan dang tai gidy to tuy than t6i da la 3 lan/ngay. Trong trudng hop s6 lan dang tai dugc tinh chua chinh xac, vui
long dén chi nhanh hodc PGD gan nhét dé cap nhat thong tin. Trudng hop vugt qué s6 [an dang tai, vui long thir lai
vao ngay tiép theo.

9. Thdi gian lién hé thyc hién video call la khi nao?
Vui long lién hé Bo phan Video Call tir 08:00 dén 18:00 trong ngay lam viéc (Thir Hai - Thr Sau).

10. Téi nén lam gi sau khi dang ky thanh cong?
Vui long d&ng nhap SOL véi Tén dang nhap va Méat khdu da duoc glri dén thong qua SMS va email.

“QUET MA DE TiM HIEU THEM VE MOBILE BANKING SOL VA
CAC CHUONG TRINH KHUYEN MAI CUA NGAN HANG SO&”

( 1900 1577 @ shinhan.com.vn



