@ Shinhan Bank

PIEU KHOAN VA PIEU KIEN DICH VU MA SO PINH DANH
TERMS AND CONDITIONS OF VIRTUAL CODE SERVICE

1. Dinh Nghia/ Definition
Ngan Hang: l1a Ngan Hang Shinhan Vietnam.
The Bank: means Shinhan Bank Vietnam.
Khach Hang: 1a t chirc 1a ngudi cu tra hodc ngudi khéng cu tra st dung Dich Vu Ma Sé Dinh Danh cung
cap bai Ngan Hang theo nhiing diéu khoan va diéu kién quy dinh tai déy.
Customer: means organization is resident or non-resident who uses Virtual Code Service provided by the
Bank with terms and conditions stipulated herein.
M4 S6 Pinh Danh: 1a mot chudi gdm chit, sé hoic chir va s6, dugc hé thdng tao ra ngau nhién hoic theo yéu
cau cua Khéch Hang. Ma S Binh Danh chi phuc vu cho muc dich xac dinh Nguoi Thanh Toén.
Virtual Code: is a string of characters including letters, digits or letters and digits, created randomly or at the
request of Customer. Virtual Code serves solely for Payer identification.
Dich Vu M& S6 Pinh Danh (sau diy goi 1a “Dich Vu”): 1a mot giai phap cong nghé sb gilp quan Iy cac
khoan phai thu, trong d6 c6 su lién két gitra mot Tai Khoan Chinh ciia Khach Hang vai tap hop cac M S
Dinh Danh. Mdi Ma Sé Pinh Danh dugc mic dinh twrong wng véi mot Nguoi Thanh Toan. Khi Nguoi Thanh
Toén nop tién mat hozc chuyén khoan vao Ma Sé Binh Danh nay thi tién s& duoc ghi c6 vao Tai Khoan Chinh
cua Khach Hang tai Ngan Hang.
Virtual Code Service (hereinafter called “Service”): is a digital technology solution supporting for collection
management, in which there is a link between Customer’s Parent Account and list of Virtual Codes. Each
Virtual Code is defaulted with a Payer. When the Payer deposits cash or transfer into the Virtual Code, it is
automatically credited to Customer’s Parent Account at The Bank.
Tai Khoan Chinh: la tai khoan thanh toan cua Khach Hang m¢ tai Ngan Hang va dugc chi dinh boi Khach
Hang trong “Pon yéu cau str dung Dich Vu M4 S6 Pinh Danh”.
Parent Account: means the Current Account of the Customer with the Bank and designated by the Customer
in “Application form for using Virtual Code Service”.
Ngay Lam Viéc: 1a bat ky ngay nao (ngoai trir thir bay, chii nhat va ngay nghi 1&, nghi ba theo quy dinh cua
phap luat Viét Nam) ma Ngan Hang lam viéc tai Viét Nam.
Business day: means any day (excluding Saturday, Sunday and public holidays in Vietnam) on which the Bank
opens for business in Vietnam.
Phi Dich Vu M4 Sé Pinh Danh: bao gdbm phi phat hanh, phi ghi c6 va cac loai phi khac (néu co) duoc quy
dinh bai Ngan Hang.
Virtual Code Fee Service: includes issuance fee, credited fee and other fees (if any) regulated by The Bank.
Tai Khoan Thu Phi: Ia bat ky tai khoan thanh toan nao ciia Khach Hang tai Ngan Hang dugc Khach Hang chi
dinh trong Pon yéu cau st dung Dich Vu M4 S6 Binh Danh dé Ngan Hang ghi ng céc khoan phi phat sinh lién
quan dén viéc sir dung Dich Vu M& S6 Dinh Danh.
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Charge Account: means any of the Customer’s demand deposit account with the Bank, from which, the Bank
shall debit Virtual Code Fee(s) and charge(s) accrues in relation with the Customer’ use of the Virtual Code
as instructed by the Customer in the Virtual Code Opening Application Form.

Thong Bao Dich Vu Ma S6 Pinh Danh: 13 mét vin ban duoc Ngan Hang gui dén dia chi email dang ky cua
Khach Hang dé théng bao danh sach (nhiing) Ma S6 Binh Danh duoc tao ra boi hé thong ciia Ngan Hang dé
phuc vu cho Dich Vu nay.

Notification of Virtual Code Service: means a written letter sent by the Bank to the Customer’s designated
email address to inform the list of Virtual Code number(s) generated by the Bank’s system for the purpose of
this Service.

Nguoi Thanh Toan: 1a bat ky ca nhan hoic to chac nao nop tién mat hoac chuyén khoan vao Ma Sé Pinh
Danh.

Payers: means any person or organization who makes deposit either by cash or bank transfer to Virtual
Codes.

Pham Vi Dich Vu/ Scope of Service

. Theo yéu cau caa Khach Hang, Ngan Hang sé& cung cap céac dich vu trong pham vi sau:

Upon the Customer’ request, the Bank hereunder shall provide services in scope of:

a) Phat hanh M4 S6 Pinh Danh: Ngan Hang phat hanh sé lugng Ma Sé Pinh Danh dya trén yéu cau cua
Khach Hang trong Pon yéu cau st dung Dich Vu M4 Sé Binh Danh.
Issuance of Virtual Code: the Bank issue numbers of Virtual Codes upon to the request of the Customer in
Virtual Code Opening Application Form.

b) Dich vu Ghi cé: Tién ghi ¢ vao cac Ma Sé Binh Danh s& tu dong ghi c6 1ap tac vao Tai Khoan Chinh do
Khéach Hang chi dinh.
Credited Service: the amount of cash deposited/transferred into Virtual Codes shall be automatically
credited to Parent Account designated by the Customer in real time processing system.

¢) Sao ké giao dich M& S6é Pinh Danh: Ngan hang s& ghi nhan s6 M4 S6 Dinh Danh tuong @ng vdi tirng
giao dich ghi c6 va cung cap cho Khach hang céac chi tiét nay trong sao ké cua Tai Khoan Chinh.
Virtual Code transaction history view: the Bank shall record the Virtual Code Number stipulated in each
such deposit and provide the Customer details of the Virtual Code number of each deposit in account
statement of Parent Account.

M4 S6 Binh Danh khong phai la tai khoan c6 thé giao dich dwoc theo chi thi cia Khach hang. Ma S Binh

Danh chi phuc vu cho muc dich xac dinh Ngudi Thanh Toan.

The Virtual Code is not an operating account capable of being transacted upon by the Customer. It serves

solely for Payer identification.

Pham vi dich vu nhu dd néu & muyc 2.1 ¢6 thé dugc thay di, x6a bo hoidc bd sung theo vin ban thoa thuan

gitta Khach hang va Ngan hang. Néu Ngan hang thay doi céc dich vu cung cap, Ngan hang s& thong bao trudc

trén trang web caa Ngan hang (shinhan.com.vn) it nhat 07 ngay lam viéc trudc ngay hiéu lyc.
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The scope of service as mentioned in point 2.1 is subject to change, deletes, or supplement by mutual written
agreement between the Customer and the Bank. If the Bank intends to change the types of services provided, it

should give notice thereof on its website of at least 07 business days before effective date of change.

Ping ky sir dung Dich Vu M4 S Binh Danh/ Application for Virtual Code Service

Khach hang phai cd it nhat mot Tai Khoan chinh tai Ngan hang dé lién két voi cac M Sé Binh Danh.

The Customer must have at least one Parent account with the Bank which is linked to Virtual Codes.

Dé ding ky dich vu M S6 Pinh Danh, Khach Hang phai dién Pon yéu cau st dung Dich Vu M4 Sé Binh
Danh (sau ddy goi 12 “Pon yéu ciu”), ky va dong dau (néu c6) trén don va ndp téi Ngan Hang. Khi Pon yéu
ciu duoc chap thuan, Ngan Hang s& mo mot loat cac MA S6 Pinh Danh theo dot (mé tat ca cac M4 Sb Binh
Danh cua Khach Hang ciing mot dot) hoic theo tirng M S Binh Danh theo yéu cau caa Khéach Hang.

In order to request for Virtual Code Service, the Customer is required to submit Application Form for using
Virtual Code Service (hereinafter called “Application form”), which must be signed by the Authorized
Signator(y)(ies) of the Customer, to the Bank for approval. Once the Application form is approved, the Bank
shall generate a series of Virtual Code numbers by Batch granted way (i.e. the Bank issues all virtual codes of
the Customer at the same time) or per granted way (i.e. the Bank issues a Virtual Code at request of the
Customer case by case).

Khi nhan duogc Théng béo Dich Vu M& Sé Binh Danh, Khach Hang c6 trach nhiém théng béo cho tirng Nguoi
Thanh Toan lién quan dé ho dién s6 M& Sé Binh Danh khi 1am 1énh ghi ¢6 cho Khach Hang.

Upon receipt of Notification of Virtual Code Service, the Customer is responsible for informing each relevant
Payer so that they input Virtual code number when making payment order to the Customer.

Khéch Hang c6 thé yéu cau Ngan Hang hd tro véi dich vu dinh danh, theo d6 Ngan Hang s& dinh danh cua
Nguoi Thanh Toan cho timng M4 Sé Binh Danh. Khach Hang c6 nghia vu cap nhat thdng tin chi tiét vé Nguoi
Thanh Toan trong truong hgp Khach Hang sir dung dich vu dinh danh.

The Customer may request the Bank to support with name assigning service in which the Bank on the
Customer’s request assigns name of Payer to each Virtual Code. The Customer must from time to time inform
the Bank the updated and detailed information of the Payer that are linked to a virtual account if name

assigning service is applied.

Sir dung Dich Vu M4 S6 Pinh Danh/ Usage of Virtual Codes

. Nhitng khoan ghi c6 tién mat hodc chuyén khoan vao M4 Sé Binh Danh s& duoc tu dong ghi c6 vao Tai

Khoan Chinh ma khéng phu thudc vao gidy Bién nhan nop tién va chi thi chuyén tién.

Deposits made to the Virtual Codes by cash or remittance shall be automatically credited to the linked Parent
Account without relying on the deposit slips and remittance applications.

Khéch Hang c6 thé xem, in va sao luu sao ké tai khoan bao gém cac giao dich ghi c6 véi cac sé6 Ma Sé Dinh

Danh twong tng tir ngan hang truc tuyén hoac Dich vu Firm Banking (1a dich vy két néi tryc tiép hé thng cua
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Ngan Hang va Khach Hang giup Khach Hang thuc hién céc giao dich voi Ngan Hang an toan, hiéu qua va
nhanh chong)do Ngan Hang cung cap.

The Customer may view, print and download Account Statements showing deposits made by reference to the
Virtual Code Numbers from internet banking or Firm Banking Service (is a service that directly connects the
system of the Bank and the Customer, helping the Customer makes transactions with the Bank safely,
efficiently and quickly) provided by the Bank.

Khéch Hang c6 quyén yéu cau Ngan Hang cung cip thong tin lién quan téi Khach Hang bao gom Sé Ma Sé
Dinh Danh / Tén cua Ngudi Thanh Toan dé phuc vu viéc sir dung Dich Vu Ma Sé Binh Danh do Ngan Hang
cung cép.

The Customer has the right to request the Bank for providing information relating to the Customer including
Virtual code Number/Name of Payer to the extent necessary for the Customer to use Virtual Code Service
provided by the Bank.

Khéch Hang c6 toan quyén quan ly chi tiét vé nhitng Nguoi Thanh Toan vao Ma Sé Binh Danh, lién quan téi
nhung khéng gigi han boi viéc dinh danh S6 M4 S Binh Danh véi nhitng Ngudi Thanh Toan tuong tang, va
stra ddi viéc dinh danh nay khi can thiét.

The Customer has the right to solely manage details of Virtual Code Payers, involving but not limited to,
assign Virtual Code Number to appropriate Payers, and replace their assignment if it deems necessary.

Khéch Hang cé thé bd sung va/hoic xoa bo bat ky S6 Ma S6 Binh Danh bang cach dién, ky, dong dau (néu
c6) va guri Pon yéu cau toi Ngan Hang.

The Customer may add and/or delete any VirtualAccount Number by submitting the Application Form duly
signed by the Authorized Signatory(ies) to the Bank.

Khéch Hang chiu trach nhiém hoan toan vé viéc dam bao nhitng Nguoi Thanh Toan thuc hién ghi c6 vao
nhiing S6 M& S6 Pinh Danh twong ung.

The Customer is solely responsible for ensuring that payments by Payer(s) are designated with the relevant
Virtual Code Number(s).

Phi Dich Vu/ Service Fee and Charges

. Ngan Hang s& thu phi Dich Vu M4 Sé Binh Danh theo quy dinh ciia Ngan Hang va Phi Dich Vu Ngan Hang

ap dung theo tung thoi ky.

The Bank will charge the Customer with Virtual Code fee as per the prevailing Bank Tariff which is
announced and subject to changes by the Bank from time to time.

Ngan Hang s& thong bao cho Khach Hang bat ky thay ddi nao lién quan dén phi dich vu truéc ngay hiéu luc
07 (bay) ngay bang céch giri thu toi dia chi email dang ky voi Ngan Hang hodc niém yét cong khai tai cac Chi
nhanh/Phong giao dich hozc cong b trén trang web ciia Ngan Hang (www.shinhan.com.vn).

The Bank will advise the Customer for any revision of fee and the imposition of any relevant costs and charges
prior to effective date either via registered emails or displayed publicly at any Branches/Transaction Officies

or published on the Bank’s website (www.shinhan.com.vn)
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Khach Hang ddng y uy quyén cho Ngan Hang ghi no Tai Khoan Thu Phi cac khoan phi phai tra lién quan toi
Dich Vu M S6 Binh Danh theo quy dinh ciia Ngan Hang ting thoi ky.
The Customer hereby authorizes the Bank to debit from time to time the Charge Account with Virtual Code fee

and such other costs and charges as stipulated by the Bank.

Tréch nhiém va Cam két ciaa Khach Hang/ Responsibility and Warranty of the Customer

Khéch Hang hiéu va thira nhan rang

The Customer acknowledges and agrees that

6.1.

6.2.

6.3.

Ngan Hang phai hoat dong theo quy dinh cua phép luat va dic biét 1a cac quy dinh lién quan téi phong chéng
rira tién va tai trg khang bd. Bé tuan thii véi cac quy dinh nay, Ngan Hang c6 quyén yéu cau Khéach Hang
cung cap théng tin va dir liéu lién quan téi, nhung khong giéi han & Khach Hang, Ngudi Thanh Toén, va cac
chi tiét cua giao dich giita Khach Hang va Nguoi Thanh Toan bt ky thoi diém nao ma Ngan Hang cho 1a can
thiét. Vi vay, Khach Hang dong y va cam két s& cung cdp cho Ngan Hang tt ca thdng tin va dit liéu can thiét
cling nhu cac thong tin cap nhat cd lién quan.
The Bank is required to act in accordance with laws, and regulations and particularly those which relate to
money laundering and terrorist financing. To comply with such laws and regulations, the Bank has the right to
request the Customer to provide information and data pertaining to, including but not limited the Customer,
its Payer(s), and details of the underlying transaction between the Customer and its Payer(s) at any time if the
Bank considers it necessary. For this purpose, the Customer hereby agrees and commits to provide the Bank
with all necessary information and data, as well as any updated information in relation thereto.
Ngan Hang c6 quyén ngung, cam hoic tam ngung quyén truy cap hoic st dung cua toan bo hoic moét phan
Tai Khoan Chinh va/hoic bat ky M& S6 Binh Danh ma khong can phai thong bao, ciing nhu khong lam anh
huong t6i nghia vu cia Khach Hang theo quy dinh tai Diéu Khoan va Diéu Kién Dich Vu M4 S Binh Danh
nay, nham muyc dich thyc hién mot giao dich hop ly lién quan téi:
The Bank has the right at all times without notice, as well as without affecting the obligations of the Customer
under this Virtual Code Terms and Conditions, which shall remain in full force, to cancel, restrict, or suspend
the right of any individual to access or use the whole, or any part of the Parent Account, and/or the Virtual
Code for the purpose of carrying out a transaction on reasonable grounds relating to:
i.  Tinh an toan bao mat caa M4 Sé Binh Danh/ Security of the Virtual Code;
ii.  Nghi ngd c6 viéc st dung Ma S Dinh Danh trai uy quyén hoic gian lan/ Suspected unauthorized or
fraudulent use of the Virtual Code;
Ngan Hang s& khdng chiu trach nhiém dbi véi cac tén that toan bo hoic mét phan cua Khach Hang trong
truong hop c6 bat kha khang nhu thién tai, chién tranh, khing bb, mat dién...khéng do 15i cia Ngan Hang
hozc chay, no toa nha.
The Bank shall not be responsible for damages to the Customer wholly or partially in the case of force
majeure, such as natural disasters, war, terrorist, power outages which occur without reasons attributable to

the Bank or fire and destruction of buildings.
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Ngan Hang c6 quyén thyuc hién cac bién phap can thiét dé hoan thanh nghia vu cia minh theo cic quy dinh

lién quan.

The Bank has the right to take necessary measures in order to fulfil its obligation, under the relevant

regulations.

Ngan Hang khdng chiu trach nhiém vé su cham tr&, gian doan cua dich vu do gian doan két ndi hoic hu hong

cuia cac thiét bi lién lac hoic 151 dudng truyén ma vuot qua tam kiém soat hop ly cua Ngan Hang hoic bét ci

mot nguyén nhan khéng thé dy licu trude.

The Customer agrees that the Bank shall not bear accountability for any delay, or interruption of the service

resulting from disconnection, disruption, or breakdown in communication devices or lines beyond reasonable

control of the Bank, or other inevitable causes.

Ngan Hang va cac thanh vién/ngudoi dai dién cua Ngan Hang khdng chiu trach nhiém vé nhitng ton that lgi

nhuan hozc that thoat dit liéu cia Khach Hang, hodc hau qua gian tiép, hoac cac ton that hay thiét hai dic biét

phat sinh do viéc st dung hoic két ndi voi cac kénh giao dich dién ta hoic cac dich vy, bt ké Ngan Hang

va/hoic nhitng thanh vién/nguoi dai dién ciia Ngan Hang c6 duoc thdng bao vé kha ning cé thé xay ra nhiing

ton that/thiét hai o hay khong.

Neither the Bank nor its member(s)/ representative person(s) shall in any event be liable for the loss of the

Customer, or profits or data, or indirect consequence, or special loss or damage arising out of its use of, or in

connection with, electronic channels or the services, whether or not the Bank, and/or its member(s)/

representative person(s) have been advised of the possibility of such loss, or damage.

Khach Hang s& boi thuong tat ca cac ton that va trach nhiém phat sinh cho Ngan Hang va bao vé Ngan Hang

dbi vai tat ca cac khiéu nai, trach nhiém, ton that, chi phi bao gom chi phi kién tung phat sinh do:

The Customer shall indemnify all losses and liabilities incurred by the Bank and hold the Bank harmless

against all claims, liability, damages, costs and expenses, including legal fees arising as a result of:

a) Khach Hang vi pham nghia vu theo Piéu Khoan va Diéu Kién Dich Vu M4 Sé Binh Danh nay/ Any
breach by the Customer of its obligations under this Virtual Code Terms and Conditions;

b) Ngan Hang hoac cac nhan vién Ngan Hang da thuc hién theo cac chi thi dua ra boi Khach Hang lién quan
toi dich vu / The fact that the Bank or its employee(s) has acted on any instructions given by the
Customer and/or its Authorized Signatory(ies) relating to the service, whether or not such instruction(s)

was authorized by the Customer, or in an agreed form.

Cham dut Dich Vu/ Termination of the Service

. Bat ky bén nao ciing c6 thé cham dut Dich Vu M4 Sé Binh Danh/ Either party may terminate the virtual

account service:

a) Bang cach thong béo trudc 30 (ba muoi) ngdy lam viéc cho bén con lai; hodc/ By thirty (30) business
days’ written notice to another party; or

b) Véi hiéu luc ngay tic khac khi c6 bang chang 1a bén con lai da vi pham nghiém trong Piéu Khoan va
Piéu Kién Dich Vu M4 Sé Pinh Danh nay, ma (néu c6 kha ning khic phuc) di khong dugc khic phuc
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trong vong 10 ngay 1am viéc ké tir ngay c6 van ban yéu cau khic phuc/ With immediate effect upon proof
that the other party commits a material breach of this Virtual Code Terms and Conditions, which (if
capable of remedy) is not remedied within ten (10) business days of a written notice requiring remedy.
Khéch Hang chiu trach nhiém hoan toan vé viéc thdng bao cho Nguoi Thanh Toén viéc chdm dut sir dung Ma
S6 Pinh Danh trong céc trudng hop quy dinh ¢ Diéu 7.1 trén ddy. Bat ky khoan ghi c6 nao vao M4 Sb Binh
Danh ké tir ngay cham dut sé& bi ty dong tir chdi va Ngan Hang s& khong chiu trach nhiém vé bat ky van dé gi
phét sinh do Kh&ch Hang khéng théng béo kip thoi cho Ngudi Thanh Toan.
The Customer is fully responsible to inform the Payers on the termination of use of Virtual Code in cases
specified in Article 7.1 above. Any incoming deposits to Virtual Codes from the effective date of termination
will be refunded automatically and the Bank shall not be held liable upon any matters arising out of the
Customer’s failure to inform its Payers in due course.
Viéc cham dut toan bo hoac mot phan Dich Vu Ma S6 Binh Danh s& khdng anh huong dén quyén va nghia vu
cua cé4c bén tinh toi ngay cham dut.
Termination of virtual account service either wholly or partially, it will not affect the rights and obligations of

either party accrued to the date of termination.

Khéac/ Miscellaneous

Viéc cung cap va sir dung Dich Vu M4 S6 Binh Danh bai Ngan Hang va Khach Hang s& tuan thu tit ca cac
diéu khoan va diéu kién lién quan do Ngan Hang cong bé theo ting thoi ky. Trong truong hop c6 su khac biét
giira cac diéu kién va diéu khoan lién quan véi cac diéu khoan va diéu kién dich vu M& Sé Binh Danh, thi cac
diéu kién va diéu kién Dich Vu M4 Sb Binh Danh s& duoc wu tién ap dung, nhung chi &p dung giodi han dbi
vai diém sai khac.

The provision and the rendering of the Virtual Code Service hereunder between the Bank and the Customer
shall also be subject to all relevant applicable terms and conditions prescribed by the Bank from time to time.
In the event of inconsistency between such terms and conditions and this Virtual Code Terms and Conditions,
the provision in this Virtual Code Terms and Conditions shall prevail, but only to the extent of the
inconsistency.

Trudng hop Dich Vu Ma S6 Binh Danh dwoc Ngan Hang cung cip cuing véi dich vu khac, cac dich vu khac
d6 s& tuan thu theo cac diéu khoan va diéu kién thoa thuan riéng giita Khach Hang va Ngan Hang.

Where any other services are provided by the Bank in conjunction with the Virtual Code Service, these other
services are subject to terms and conditions separately agreed between the Customer and the Bank.

Ngan Hang c6 thé sira doi hoic thay thé cac Piéu Khoan va Piéu Kién Dich Vu M4 S6 Binh Danh nay theo
ting thoi ky bang cach cong bd nhitng sira d6i thay thé do trén trang web cia Ngan Hang
(www.shinhan.com.vn).

The Bank may amend or change this Virtual Account Terms and Conditions at any time by publishing updates

of such change on the Bank’s website (www.shinhan.com.vn).



