@ Shinhan Bank e

DANG KY DICH VU GIAO DICH QUA FAX
REGISTRATION FOR FAX TRANSACTION SERVICE

Kinh gtri: Ngan hang TNHH Mot Thanh Vién Shinhan Viét Nam ("Ngan hang"):
To : Shinhan Bank Vietnam LTD ("the Bank"):

Bbang ky mai/ New Register Dang ky thay d6i/ Amend Register Pang ky huy dich vy/ Cancel Register
Ngay/ Date: / /
I/ THONG TIN TO CHUC/ INFORMATION OF ENTITY

Tén T8 Chirc

Entity Name

Ngudi Dai Dién Theo Phap Luat
Legal Representative

SE Fax (1)

Fax No. (1)

S6 Fax (2)

Fax No. (2)

11/ CAC GIAO DICH QUA FAX/ SCOPES OF SERVICE

Chuyén khoan trong cung hé théng ngéan hang Shinhan/ Fund Transfer Hoat dong cho vay va giao dich, bao gom:/ Loan Activities and Transactions, including:
Chuyén tién trong va ngoai nudc/ Domestic and Overseas Remittance Khé udc nhan ng/ Drawdown documents and application

Ngoai héi/ Foreign Exchange Yéu cau tré ng, tra ng trudc han/ Loan repayment, loan pre-payment request

Xu&t nhap kh&u hoat dong va giao dich/ Import and Export Activities and Transactions Chung tir vé muc dich str dung vén vay/ Documents proof for loan using purpose

11/ THONG TIN NGUOI LIEN HE DE XAC NHAN GIAO DICH/ CONTACT PERSON FOR TRANSACTION CONFIRMATION

Thong Tin/ Information Nguai lién hé 1/ Contact Person 1 Ngudi lién hé 2/ Contact Person 2

Ho Tén/ Full Name

ID/ Passport

Chirc Vuy/ Title

S6 bién Thoai C6 Binh/ Telephone No.
S6 bién Thoai Di Bong/ Mobile No.
Email

IV/ THONG TIN KHAC/ OTHER INFORMATION

Thay d6i khac/ Other Changes

Ly do dang ky huy dich vu/ Reasons for cancel register

Chung t6i dé nghi Ngan hang cung cép Dich Vu Giao Dich Qua Fax cho chiing t6i theo noi dung dang ky trén day va cac thay déi trong ting thoi diém. Chung t6i theo day xac nhan
va dong y rang/ We request the Bank to provide the Fax Transaction Service in accordance with the above details and any changes from time to time. We hereby confirm and agree that
1. Cac thong tin néu trén la dung su that, chinh xac va hoan toan chiu trach nhiém déi véi nhitng thong tin nay/ The information given above are true and correct, of which we take
full reponsibilties

2. Ching t6i da doc, hiéu va dong y tuan tht cac Biéu khoan va biéu kién ctia Dich Vu Giao Dich Qua Fax dinh kém/ We have read, understood and agreed to comply with the
attached Terms and Conditions of Fax Transaction Service

3. Ngan hang c6 toan quyén trong viéc xem xét, danh gia va quyét dinh viéc chdp thuan hodc tir chéi d6i vai (cac) yéu cau ctia chung t6i tai Dang ky Dich Vu Giao Dich Qua Fax
nay/ The Bank reserve the right in its sole discretion to assess and decide to accept or reject any requests in this Registration For Fax Transaction Service.

Truong hop Ngan hang chép thuan bBang ky Dich Vu Giao Dich Qua Fax, Bang ky Dich Vu Giao Dich Qua Fax nay cung véi Diéu khoan va biéu kién ctia Dich Vu Giao Dich Qua Fax
dinh kém va cac Chi Thi Qua Fax sé tao thanh mot Hop dong hoan chinh diéu chinh vé véc cung cap va st dung Dich Vu Giao Dich Qua Fax gitra Chung t6i va Ngan hang va c6 hiéu
luc ké tr ngay duoc Ngan hang chép thuan/ In case where the Bank accepts this Registration For Fax Transaction Service, its application and Terms and Conditions of Fax Transaction

Service together with Fax Instructions shall constitute the Agreement on providing and using Fax Transaction Service between us and the Bank, which takes effect from the date when
the Bank approves.

Ngudi Dai Dien Theo Phap Luat Ky tén va Dong Du PHAN DANH CHO NGAN HANG/ FOR BANK USE ONLY

Legal Representative Sign and Stamp Received by Checked by Approved by

Date/ Ngay Date/ Ngay Date/ Ngay

Deposit 07 Together,

luc/ Effective from 12/02/2020 a better tomorrow



PIEU KHOAN VA PIEU KIEN CUA DICH VU GIAO DICH QUA FAX
TERMS AND CONDITIONS OF FAX TRANSACTION SERVICE

Dieu Khoan va biéu Kién Dich Vu Giao Dich Qua Fax (“DKBK”) nay quy dinh cac diéu khodn ma trén co s¢ do Ngan Hang TNHH M6t Thanh Vién Shinhan Viét Nam [”Ngén héng”) cung c&p Dich Vu Giao Dich Qua Fax
(“Dich vu”) cho khach hang la t6 chitc dang ky str dung Dich vu (“Khach hang”). BPKDK nay la mot phan khong thé tach rai ctia Bang ky Dich Vu Giao Dich Qua Fax (sau day goi chung la “Dang ky”). Bang viéc ky vao
Bang Ky Dich Vu Giao Dich Qua Fax, Khach hang da dong y ap dung va cam két tuan thu BKBK nay.

Terms And Conditions of Fax Transaction Service (“T&C”) govern the terms on which Shinhan Bank Vietnam LTD (“the Bank”) provides Fax Transaction Service (“Service”) for organizations registering (“the Customer”).
T&C is an integral part of Registration For Fax Transaction Service (Hereafter called as “Application”). By signing Registration For Fax Transaction Service, the Customer have agreed to comply with the T&C.

1. Chi thi qua Fax/ Fax Instruction

1.1. Khach hang c6 thé dua ra va Ngan hang co thé chdp nhan va thuc hién theo cac chi thi va/hodc yéu cau qua fax cua Khach hang duoc: (i) ky boi ngudi dai dién hop phap da dang ky; (i) dong ddu ctia Khach
hang; (iii) dugc gui tu s6 fax da dang ky dén Ngan hang; va (iv) duoc xac nhan bdi Ngudi lién hé da dang ky (sau day goi chung a “Chi thi qua Fax”) dé thuc hién cac giao dich ma Khach hang da dang ky dé sir dung
Dich vu.

The Customer can give and the Bank can accept and act upon the Customer’s instructions and/or requests via fax which are: (i) signed by the registered lawful representative; (ii) stamped; and (iii) sent in the form of
facsimile transmission from the registered fax number to the Bank and (iv) confirmed by the registered Contact Person (hereunder referred as “Fax Instruction”) for executing transactions that the Customer already
registered to use the Service.

1.2. Cac giao dich dugc thuc hién theo Chi thi qua Fax [a hop 1&, c6 hiéu luc va c6 day du gia tri phap ly. Viéc str dung Dich vu dé thuc hién céc giao dich la mét phuong thirc giao dich tiém &n rui ro vé viéc bo sot,
16, sai sot, gian 1an va/hoac sy can thiép trai thdm quyén cta bén thir ba nhung van dugc Khach hang chdp nhan st dung vi ly do thuan tién va vi li ich ctia Khach hang.

Transactions executed upon the Fax Instruction are lawful, valid and legal. Using the Service for making transactions is a potential method for risks of omissions, errors, fraud and/or unauthorized interventions by
third parties but is still accepted by the Customer for its own convenience and other benefits.

1.3. D& giam thiéu rui ro, khi giti cac Chi thi qua Fax, Khach hang sé luon luon giri kem trang dau tién cuia s6 tai khoan c6 m&u d&u va mau chir ky cta Khach hang.

To minimize risks for us, the Customer shall always fax the first page of its passbook with specimen signatures and stamp together with the batch of Fax Instruction.

1.4. S8 bi mat ctia tai khoan khéng duac str dung dé xac minh tai khoan khi Ngan hang thuc hién Chi thi qua Fax trong bét ky truang hop nao. Bat ky Chi thi qua Fax nao cting sé duoc Ngan hang, trén co s tin tudng,
xem xét ddi chiéu voi mdu ddu va mau chit ky ngudi dai dién hop phap ctia Khach hang dang ky voi Ngan hang. Tuy nhién, Khach hang hiéu ro rang Ngan hang bang quyén tu quyét ctia minh c6 thé thuc hién cac
Chi thi qua Fax ma khéng can yéu cau hodc xac minh vé tinh xac thurc ctia bat ky ban fax ndo va Ngan hang co6 quyén xem nhu cac Chi thi qua Fax nay da dugc Khach hang thure hién hop 1é va rang budc trach nhiém
ctia Khach hang.

PIN Code is not applied to any accounts when the Bank executes Fax Instruction in any case. Any Fax Instruction shall be checked by the Bank in good faith to correspond with the specimens of the seal and the lawful
representative’s signature of the Customer registered with the Bank. Nevertheless, the Customer clearly understand that the Bank in its sole discretion may act on the Fax Instruction without inquiry or verification as
to the authenticity of any facsimile and may treat the Fax Instruction as fully authorized by and binding on the Customer.

1.5. Khach Hang phai cung cdp cho Ngan hang ban gdc cua Chi thi qua Fax; ban géc hodc ban sao dugc xac nhan ctia cac ching tir kem theo trong vong nam (05) ngay lam viéc ké tir ngay giao dich ctia Chi thi qua
Fax d6 dugc thyc hién va/hodc ngay l&p turc khi co yéu cau ctia co quan co thdm quyén tai Viét Nam. Trong thdi han nam (05) ngay lam viéc néu Ngan hang chua nhan duoc thi Ngan hang cé quyén (nhung khéng
bat budc phai) coi ban fax caa Chi thi qua Fax va cac ching tir kem theo ma Ngan hang da nhan dudgc la ban géc. Ban gdc cua Chi thi qua Fax va cac chung tir kém theo phai nhat quan véi ban fax cta Chi thi qua
Fax va cac chimg tir kém theo. Trong trudng hop ban géc khac voi ban fax thi ban fax cua Chi thi qua Fax sé dugc xem la ban cé gia tri phap ly.

The Customer shall provide the Bank with the originals of Fax Instruction; originals or certified true copies of the supporting document(s) no later than five (5) business days from the date of processing transaction(s),
and/or immediately as requested by competent authorities of Vietnam. In case within five (5) business days the Bank has not received such originals, thereafter the Bank is entitled (but not obliged) to treat the
facsimile copies of Fax Instruction and supporting document(s), which the Bank has received, as the original copies. In case, the original copies are different in any respect from the facsimile copies, the facsimile of
Fax Instruction will be treated as the valid copies.

1.6. Chi thi qua Fax khong bi gi¢i han sé tien trir khi Khach hang dang ky han murc giao dich qua fax véi Ngan hang va duoc Ngan hang chap thuan béng van ban.

There is no transactional limit on the amount for any Fax Instruction unless the Customer registers limit with the Bank and is approved in written by the Bank.

2. Sira d8i, b8 sung, tir chéi Chi thi qua Fax/ Amendment, supplement, refusal of Fax Instruction

2.1. Khach hang xac nhéan va dong y réng néu Khach hang du dinh stra d6i hodc b8 sung bat ky Chi thi qua Fax nao da duoc gtti téi Ngan hang, Khach hang phai tao mot Chi thi qua Fax khac dé huy Chi thi qua Fax
trudc d6 va dua ra mot Chi thi qua Fax mai dé thurc hién giao dich. Su haly bo d6 chi dugc chdp nhan trudce khi Ngan hang thurc hién Chi thi qua Fax trudc do. Ngan hang se khong chiu trach nhiém véi bat ky tén that
hoéc thiét hai nao ma Khach hang phai ganh chiu hoac phét sinh vi ly do Ngan hang da thuc hién Chi thi qua Fax trudc d6 néu Chi thi qua Fax mdi khong dugc nhén trudc khi Ngan hang thitc hién theo Chi thi qua
Fax trudc do.

The Customer confirms and agrees that if the Customer intends to modify or amend any Fax Instruction having been sent to the Bank, the Customer has to send another Fax Instruction to cancel the previous Fax
Instruction and giving a new Fax Instruction. Such cancellation shall be allowed only before the Bank has executed the previous Fax Instruction. The Bank is not responsible for any losses or expenses suffered or
incurred by the Customer as a result of the Bank executing upon the previous Fax Instruction if the new Fax Instruction is not received by the Bank before it executes upon the previous Fax Instruction.

2.2.Ngan hang c6 thé, bét ky luc nao va theo su quyét dinh ctia minh ma khéng can dua ra ly do, tir chéi thurc hién bat ky Chi thi qua Fax nao, bao gdm nhung khong gisi han, khi (i) tai khoan dugc chi dinh thuc hién
giao dich khong du s§ du dé thuc hién; hoac (i) Ngan hang nhan thdy c6 déu hiéu dang ngd trong Chi thi qua Fax; hoac (iii) giao dich ma Khach hang yéu cau thuc hién qua fax chi c6 thé dugc thuc hién voi chiing
tlr g8c; hoac (iv) Khach hang phai xudt hién truc tiép tai quay giao dich ctiia Ngan hang theo quy dinh noi b ctia Ngan hang. Ngan hang dugc quyén st dung cac cach thirc hop ly dé thong bao cho Khach hang ngay
khi Chi thi qua Fax bi ttr chéi thirc hién. Ngan hang sé khong chiu bat ky trach nhiém nao tir viéc Ngan hang tr chdi thuc hién Chi thi qua Fax cho du Khach hang cé hay khéng nhan dugc thong béao ve viéc tir chéi
thuc hién do.

The Bank may, at any time and at its discretion, without giving any reason, refuse to execute on any Fax Instruction, including without limitation, where: (i) the balance in the designated account for fax transactions
is not enough for transactions; or (ii) the Bank considers that there are suspicious materials contained in any Fax Instruction; or (iii) the transaction is of a type that may only be made by way of original documents;
or (iv) the contemplated transaction requires the Customer to appear in person. The Bank is entitled to use reasonable endeavors to notify the Customer as soon as its Fax Instruction is refused. The Bank has not any
responsibilities from the Bank’s refusal to execute in accordance with the Fax Instruction, notwithstanding that the Customer may not have been received that such refusal notice.

3. bang ky thong tin/ Registered information

Khach hang phai dang ky cac théng tin dudi day trong Bang ky:

The Customer has to register the following information in the Application

(i) Cac loai giao dich c6 thé thuc hién qua fax/ Kinds of fax transactions;

(if) Cac s6 fax dé thuc hién giao dich/ Fax numbers for fax transactions;

(ii)) Nguai lién hé dé lién lac va xac nhan ndi dung Chi thi qua Fax. Khach hang c6 thé dang ky t&i da 02 (hai) Ngudi lién hé/ Contact person(s) to contact and confirm the Fax Instructions’ contents. The Customer can
register maximum 02 (two) Contact persons.

4. Phi dich vu/ Service fee

Dich vu sé dugc ap dung theo murc phi qui dinh tai Biéu phi do Ngan hang cong bé tai thoi diém ap dung hoac theo thoa thuan khac gitra Ngan hang va Khach hang. Ngan hang c6 quyén ghi ng tai khoan chi dinh
thuc hién giao dich va/hodc cac tai khoan khac ctia Khach hang tai Ngan hang dé thu phi va (cac) chi phi khac lién quan dén Dich vu. Trudng hop dong tién thu khac véi dong tién co trén (cac) tai khoan ctia Khach
hang thi Ngan hang sé thuc hién viéc chuyén déi ngoai té theo ty gia niém yét ciia Ngan hang tai thoi diém thu.

Fee of service shall be applied in accordance with Standard Fees and Charges by the Bank from time to time or other agreement between the Bank and the Customer. The Bank reserves the right to debit the designat-
ed account to make transactions and/or other accounts of the Customer to collect fees and charges related to the service. In case where such fees is collected in a different currency with the currency of such accounts
of the Customer, the Bank shall conduct foreign currency conversion at a prevailing exchange rate at the time of collection.

5. Trach nhiém/ Responsibilities

5.1. Khach hang dam bao sé gitr cho Ngan hang tai moi thoi diém dugc mién trur trach nhiém va khong bi tén that d6i vai moi hanh dong, khiéu kién, khi€u nai, mat mat, tén that, chi phi va phi tén (bao gom ca chi
phi va phi t8n phap ly) ma Ngan hang phai ganh chiu du la phat sinh truc tiép hay gian ti€p hodc lien quan dén viéc Ngan hang chdp nhan va thyc hién cac Chi thi qua Fax ctia Khach hang.

The Customer ensures to keep the Bank indemnified at all times against and to save harmless from all actions, proceedings, claims, loss, damage, costs and expenses (including legal fees and expenses) which may be
brought against the Bank or suffered or incurred by the Bank and which shall arise either directly or indirectly thereon.

5.2. Khach hang trong moi thdi diém sé boi thudng va gitr cho Ngan hang khong bi tén that d6i vai tét ca cac khiéu nai va yéu cau, cac hanh dong va céc thu tuc t6 tung, cac tén that va chi phi bao gom nhung khong
gidi han bdi cac chi phi phap ly va tat ca cac trach nhiém ma Ngan hang phai ganh chiu c6 lién quan téi hoc theo bét ky cach thitc nao phat sinh truc tiép hodc gian tiép tir viéc Ngan hang thuc thi hoac tur chdi
thure thi dua trén bat ky Chi thi qua Fax hodc thong tin nao do Ngudi lién hé cung c&p cho Ngan hang.

The Customer shall at all times indemnify and hold the Bank’s harmless from and against all claims and demands, actions and proceedings, losses and expenses including but not limited to legal costs and all liabilities
that may be brought against or suffered or incurred by the Bank in connection with or in any manner arising either directly or indirectly out of the Bank’s acting or declining to act upon any Fax Instruction or
information given to the Bank by the Contact Person.

5.3. Khach hang sé chiu tét ca rui ro phat sinh tir bat ky Chi thi qua Fax nao duoc gui dén Ngan hang (du biét hay khong, tinh co biét hoc co thé tién luong bdi Khach hang hodc Ngan hang vao thai diém thuc hién
Chi thi qua Fax) bao gdm, nhung khong gidi han khi c6:

Customer shall bear all risks arising from any Fax Instruction sent to the Bank (whether or not known, made known or foreseeable by the Customer or the Bank at the time of execution of the Fax Instruction), including,
without limitation:

(i) B&t ky v&n d& hoac hong hoc trong hé théng va thiét bj lién lac/ Any problem or breakdown in communication systems or equipment;

(if) B4t ky 16i nao trong viéc truyén tai Chi thi qua Fax/ Any errors in transmission of any Fax Instruction;

(ii)) B&t ky hiéu [am hodc 16i nao ctia Ngan hang lién quan dén viéc nhan dién Khach hang, Ngudi giao dich c6 thdm quyén hodc ngudi khac/ Any misunderstanding or errors by the Bank regarding the identity of the
Customer, the Authorized Signatory or any other person;

(iv) B4t ky su sai sot hoac thigu sot trong luc thuc hién giao dich hodc yéu cau dugc thé hién trén Chi thi qua Fax/ Any oversight or omission to carry out any Fax Instruction or requests contained in any Fax Instruction;
(v) B&t ky su thi€u ro rang, hodc dién giai sai tir phia Khach hang hoac sy hiéu nham ctia Ngan hang vé bat ky Chi thi qua Fax nao/ Any lack of clarity in, or misinterpretation or misunderstanding by the Bank of any
Fax Instruction;

(vi) Bat ky Chi thi qua Fax trai phép dugc gui dén Ngan hang bai bét ky ai mao danh la Khach hang hodc mét Ngusi c6 thdm quyén cta Khach hang; hoac/ Any unauthorized Fax Instruction given by anyone who
purports to be the Customer; or

(vii) Bat ky 16i hoac su gian d8i thirc hién bai bét ky ngudi nao./ Any fraud or forgery committed by any person.

6. Luat digu chinh va giai quyét tranh chap/ Governing law and dispute settlement

Luat dieu chinh cho Dich vu va cac van ban co lién quan la luat Viét Nam. B4t clr tranh chdp nao gitta Ngan hang va Khach hang lién quan dén Bang ky va/hoac viéc str dung Dich vu sé dugc Trung tam Trong tai
Qudc t€ Viet Nam bén canh Phong Thuong mai va Cong nghiép Viet Nam (VIAC) giai quyét theo Quy tac t8 tung trong tai ctia Trung tam nay. S6 lugng trong tai vién (a ba, dia diém trong tai la Thanh phé HY Chi
Minh, luat &p dung la Luat Viét Nam, ngon ngtt trong tai la tiéng Viét.

The governing law applied to the Service and related documents is the Vietnamese law. Any dispute between the Bank and the Customer related to the Application and/or using the Service shall be resolved by
Vietnam International Arbitration Centre at the Vietnam Chamber of Commerce and Industry (VIAC) in accordance with its Rules of Arbitration. The number of arbitrators shall be three, the place of arbitration shall
be Ho Chi Minh City, the governing law shall be Vietnamese laws, the language to be used in the arbitral proceedings shall be Vietnamese

7. Ngén ngir/ Language

DKDK nay dugc lap bang Tiéng Anh va Tiéng Viét. Trong trudng hop co bat ky sur khac biét nao gitra ndi dung Tiéng Anh va Tiéng Viét, thi phan noi dung bang Tiéng Viét sé duoc uu tién ap dung.

This T&C is made in English and Vietnamese. In the event of any discrepancy between the English and Vietnamese content, the Vietnamese content shall prevail.

Deposit 07 Together,

Ngay hiéu luc/ Effective from 12/02/2020 a better tomorrow




