REF.CARD-201110-21

@ SHINHAN BANK viemau

ATM CARD APPLICATION Bank use only/ Danh cho Ngin Hang
PON XIN CAP THE ATM Prepared Checked Approved
Picture/Hinh
(3x4)
Date/ Ngay: ....oviiiiiiiieen . Name: Name: Name:
C.LLF No:
ATM Card Number/ S the ATM 9 | 7101 41|24
Application for/ Don yéu cau Ol New/Mdi [ Re-issue/Cep lai (Reason/Ly do: (] Lost/Thdr lac [ Stolen/Bi midt cap (] Damaged/Bi hur)
Family Name/ Ho Middle/ Tén lot Given Name/ 7¢n

Full Name/ /o va tén
(BLOCK LETTERS/ CHU IN HOA)

[JID No./ [] Passport (Foreigners)
(186 CMND/ [ Passport (Ngudi nuée ngodi)

Home Address/ Dia chi Nha rieng

Contact Address/ Dia Chi lién lac

Mobile/ Di dong Home/ Nha riéng Office/ Cong tv

Telephone/ Dién thoai

Withdrawal From Account No.: 1st/ Thi nhat

Ruit tién tir tai khoan sc and/ Thir hai

Daily Withdrawal Limit

IS N . Currency/ Loai tien VND Amount/ So tién
Han mikc riit tién hang ngay

Daily transfer Limit

: S ; Currency/ Loai tién VN Amount/ S ricn
Han mirc chuyén tien hdng ngay Y 06 D

AGREEMENT/ THOA THUAN

I(we) hereby confirm that the information given above are true and correct. [(we) have read, understood and agreed to comply with relevant ATM
Card Terms and Conditions (which may be amended time to time) issued by Shinhan Bank Vietnam.

I(we) hereby request Shinhan Bank Vietnam to issue to me(us) an ATM Card in accordance with the above details. I(we) agree that this ATM Card is
subjected to Shinhan Bank Vietnam’s Terms and Conditions and the laws of the Socialist Repulic of Vietnam as well.

I(we) hereby authorize the Bank to charge my(our) above account(s) for transactions charges as they are incurred from time to time.

Téi (chung t6i) xin xdc nhdn cdc thong tin néu trén la dung su thdt va chinh xac.Té6i (chung t6i) da doc, hiéu va dong ¥ tudn thi cdc diéu khodn va
diéu kién vé thé rit tien dién tu (ATM card) (co thé dupce sua doi theo timg thoi diém) cua ngan hang TNHH mét thanh vién Shinhan Viét Nam.

Dé nghi ngdn hang cdp thé cho tdi(ching 16i) theo néi dung trén. Téi(ching 16i) dong ¥ chiu trach nhiém qudn Iy va sir dung thé ATM theo cdc qui
dinh cua ngan hang Shinhan Viet Nam va phap luat hién hanh cia Nha nudc Viét nam.

Téi(ching t6i) cho phép Ngdan Hang thu (cdac) phi nghiép vu tir (cdce) tai khoan néu trén cua téi(chiung téi) khi co nghiép vu phat sinh tai tung thoi
diém.

Signature/ Chir k' .o

Full Name/ Fo va 16n: ..o

. . ™
Extend Your Financial Networt F




) SHI’NHAN BANK VIETNAM ATM CARD '!'ERMS AND CONDITIONS
PIEU KHOAN VA DIEU KIEN SU DUNG THE ATM C UA NGAN HANG SHINHAN VIET NAM

In these terms and conditions to which the use of ATM Card will be subject, ATM Card shall mean any card issued to the cardhold er by the
bank which may be used to effect banking transaction by electronic means at an Automated Teller Machine (“ATM?"). “Cardholder’s account”
shall mean any account nominated by the Cardholder in respect of the ATM card.

Trong cac Diéu khoan va Piéu kién danh cho thé ATM nay, thuat ngir “Thé ATM” ¢6 nghia la bét cir loai thé nao duge Ngan Hang phat hanh cho Chu
The dé thuc hién cic giao dich ngin hang bang cic phuong tién dién tir cua May Rat Tién Tu Pong “ATM”, “Tai Khoan The” 1a bat ky tai khoan nao
duge Chu The chi dinh lién quan dén the ATM.

—_

. The ATM Card is and will be at all times, the property of the Bank. The Bank reserves the right to withdraw, at its discretion, the ATM Card and/or any
of the services thereby offered at any time without prior notice. The ATM Card shall only be used by the Cardholder and is not transferable and can not
be pledged or charged as security in any manner whatsoever.

The ATM luén la so hitu cua Ngdn hang. Ngin hang tiy theo sy thim dinh cta minh ¢6 quyén thu hdi lai thé ATM va/hodc cac dich vu duge cung cip
vao bét et thdi diém nao ma khong can thong bao trudce. Chi ¢d Chi The mai duge sir dung thé ATM, va thé khong duoe chuan nhugng, ¢im ¢b hodc
thé chap dudi bit ki hinh thirc nao.

. The Cardholder will be responsible for all transactions effected by use of ATM Card, whether authorized by the Cardholder or not.

Chu Thé s€ chiu trach nhiém d6i véi tht ca cac giao dich dugce thye hién bflng viéc str dung the ATM cho du Cha The ¢6 uy quyén str dung hay khong.

. The Cardholder’s account will be debited with the amount of any withdrawal transfer and/or other transaction effected by use of the ATM Card. The
Cardholder will maintain sufficient funds in the Cardholder’s account to meet any such transaction.

Tai Khoan The sé dugc ghi ng khoan tién tuong ung voi s tién duoc rat, chuyén khoan hay cac giao dich khic duoc thue hién béng vige su dung the
ATM. Chii Thé cén dam bio ¢ dii tién trong tai khoan Thé dé thanh toan cho céc giao dich trén.

4. The personal identification number (PIN) is chosen and registered to the Bank by the Cardholder. The Cardholder should change PIN right after
receiving the ATM Card. The Bank shall not be responsible for th e Cardholder’s PIN in any cases. The Cardholder should not keep any written records
relating to PIN in any forms. The Cardholder should not reveal his/her PIN to any individuals for any reason.

Ma sb ca nhan (ma s6 PIN) do Chu Thé tu chon va ding ky véi Negan hang. Chu Thé phai thay d6i ma sé PIN ngay sau khi nhan thé ATM tir Ngan
hang. Ngéin hang khéng chiu trach nhiém vé mi so PIN cia khach hang trong moi truong hop. Chu Thé khéng nén luu giir béng vin ban dudi bat ky
hinh thirc nao. Chu Thé khong dugc tiét 16 ma s6 PIN cho bét ¢t ai trong bat ky tinh hung nao hodc bat ky 1y do néo.

5. The loss or theft of the ATM Card should be reported to the Bank immediately and confirmed in writing as soon as possible. The Cardholder will be
responsible for all transactions effected by use of the ATM Card until such notification. The Bank will debit the Cardholder’s account with any cost
incurred in using a replacement ATM Card.

Xin théng bao ngay cho Ngan hang khi thé ATM bi mét cép va xin xac nhin lai bing vin ban ngay sau d6. Chu Thé s& chiu trach nhiém déi véi cac
giao dich thé phét sinh cho dén khi théng béo bing vin ban cho Ngan hang. Ngan hing s& ghi ng tai khoan thé cic chi phi phat sinh do viée phét hanh
mét thé thay thé.

6. When a Cardholder wishes to withdraw the Vietnam dong (VND) equivalent of a sum held in credit of that Cardholder’s US Dollar account, the
exchange rate to be applied shall be that prevailing and offered to customers in the Shinhan Bank Vietnam at the time of the withdrawal.

Khi Chu Thé mudn rit tién déng Viét nam (VND) twong dwong véi mét s6 tién trong tai khoan déla My (USD) ctia minh, ty gia ap dung sé duge cin
cir vao ty gia hién tai ciia Ngan hang Shinhan Viét Nam tai thoi diém rit tién.

7. The Bank will not be liable for any failure to provide any service or to perform any obligation hereunder involving the ATM Card where such failure is

attributable to the malfunction or the failure of the ATM Card or to any dispute whic h the Bank may have with the Cardholder. The Bank will not be
liable for any losses or damages whatsoever a.rising from or related to the ATM Card or the ATM.
Ngin hang sé ki mn;b chiu trich nhiém cho bt cir su c6 nao xay ra khi cung (.dp cac loai dich vu hodc khi thuc hi¢n cac nj,hlep vu lién quan dén the
ATM cho du sy o nay duge xem la do su hoat dong sai chirc ning, do thé¢ ATM hodc miay ATM bi hong hodc do sy tranh chap ¢6 thé ¢d giita Chu Thé
va Ngan hang. Ngan hang ciing khong chju trach nhiém cho bit cit sy mit mat hodc hw hong phat sinh tir hodc lién quan dén viée s dung thé ATM
hodc may ATM.

. The Cardholder’s account will be debited with such charge as the Bank may from time to time consider reasonable in respect of the ATM Card provided
that prior notice of such charges is given to the Cardholder.

Ngén hang s& ghi no vao tai khoan the cho cac chi phi phat sinh. Cac khoan chi phi ndy s& duge cén nhic hop 1y tai timg thoi diém va sé duoc ngin
hang thong bao trude cho Chi The

. Network: The bank reserves the right to disclose, in strict confidence, to other institution, such information concerning the Cardholder’s account as may
be necessary or appreciate in connection with its participation in any electronic fund transfer network.

Mang ludi: Khi cin thiét hodc thich hop, Ngdn hang c6 quyén tiét 16, trong su bao mét, cho cic ngan hang khéc lién quan dén tai khoan thé trong mdi
frong quan cua viéc ngan hang tham gia vao mgt hé théng thanh toan dién tir nao do.

10. The Bank reserves the right to add to, delete and/or vary any of these Terms and Conditions upon notice to the Cardholder, Use of the ATM Card after

the date upon which any charge to these Terms and Conditions to have effect (as specified in the Bank’s notice) will constitute acceptance without
reservation by the Cardholder of such change. If the Cardholder does not to accept any proposed change, the ATM Card must be re turned to the Bank
prior to the date upon which such change is to have effect. The Cardholder’s use of the ATM Card shall at all time be subjected to the Terms and
Conditions in force for the time being.
Ngén hang ¢ quyén thém vio, x6a bo vashoic thay déi céc didu khoan va diéu kién nay khi da thong bao cho Cha Thé. Viée sir dung thé ATM ngay
sau khi sur thay ddi cac didu khoan va didu kién c6 hiéu Iy (nhu duge néu ré trong théng béo ciia Ngin hang) sé duge xem 14 sy chip thuan ma khong
co quyén héi t6 ctia Chit Thé vé cac thay doi nay. Néu Chu Thé khong chép thuin cac thay d6i duge dé nghi, xin vui long tra the cho Ngan hang trudc
ngay thay doi ¢ hiéu luc.Viéc sir dung thé ATM cua Chu Thé phai ludn luén tudn theo cac diéu khoan va diéu kién ¢é hiéu lyuc tai thoi diém sir dung
the.

I1. Any notice hereunder sent by post will be deemed to have been received by the Cardholder within 7 days of posting to the address last notified in
writing to the Bank by the Cardholder. Publication of change by such means as Bank may consider appropriate will constitute effective notice to the
Cardholder thereof.

Ngin hing s¢ xem nhu la Chu The da nhin dugc cic thong bao gui qua buu dién trong vong 7 ngdy sau ngay gui dén dia chi m&i nhat ma Chu The
cung cap banu viin ban cho ngin hang. Viéc théng béo thay ddi theo nhitng phurong céch durge Ngan hang cho 1a thich hop duge xem nhu 14 thong bao
c6 hiéu luc doi véi Chu The.

12. The Bank’s record of transactions processed by the use of the ATM Card shall be conclusive and binding for all purposes.

HO6 so lru hodc cac nghiép vu duge thuce hién bang céch st dung thé ATM s& mang tinh quyét dinh va bit buge cho tit ca cic muc dich.

13. The Bank reserves the right to cancel or refuse to reissue, renew or replace the ATM Card without giving any reasons ther efore and without any prior

notice to the Cardholder.

Ngan hang co quyén huy bo hodc tir chéi ce"]p lai, 1am méi hodc thay thé the ATM ma khéng cin théng bao truée hodc cho Chu Thé biét Iy do.
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