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HUONG DAN DANG KY
PHAT HANH THE TiN DUNG
QUA UNG DUNG SOL VN
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1. Gi¢i thiéu vé Mé thé tin dung truwc tuyén
2. boi twong khach hang
3. Hwéng dan thuc hién dang ky Mé thé tin dung

truwc tuyén
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Shinhan

GIO'T THIEU VE MO’ THE TIN
DUNG TRU'C TUYEN

*M@ thé tin dung trwc tuyén*

Giai phap md thé khong can cung cap chirng tir f—
goc, dwoc thue hién 100% trén rng dung SOL :
Mobile Banking @L ,

SHINHAN| &

S .
S e v PON GIAN
Chi can str dung CMND/CCCD con hiéu luc

v' THUAN TIEN
Dbang ky bang dién thoai moi ltic, moi noi, khéng cin
dén Ngan hang

v NHANH CHONG
Nhan két qua trong vong toi da 30 phut

v' HAN MUC LINH HOAT
Han mirc thé tir 10,000,000 VND - 24,000,000 VND

¢ Shinhan Bank
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POI TUONG KHACH HANG

PIEU KIEN KHACH HANG PANG KY MO THE TiN DUNG TRUC TUYEN

Quadc tich
Po tudi

Pia chi

Cong viéc

CMND/ CCCD

Lich st
tin dung

Thong tin KH tai
Shinhan

Viet Nam

T 20 - 55 tuoi dbi véi Nit, hoac 20 - 60 tudi d6i véi Nam

Cw tra hoac lam viéc tai cac Tinh/ TP cé Chi nhanh/ Phong giao
dich ciia NH Shinhan

- Ngwoi lao dong c6 thu nhap tir lvong va c6 s6 Bao hiém Xa Hoi
(BHXH) dang hoat dong;

- Lwong t6i thiéu tir 5,000,000 dong/thang.
- Thoi gian lam viéc tai cong ty hién tai: toi thiéu 3 thang va
- Thoi gian c6 thong tin Bdo hiém X3 hoi: t6i thiéu 2 nam.

Tinh trang: nguyén ven; con hiéu lwc it nhat 30 ngay; khong c6 cac
Ky tw dac biét ( Vd: dau gach n6i & Tén, dau cham & cudi Tén, ngay
cap, noi cap...)

Lich st Tin dung tot

Khach hang khong s¢ hitu the/ khoan vay nao tai SHBVN tai thoi
diém dang ky dich vu

Khong nam trong danh sach han ché theo quy dinh cia NH
Shinhan, bao gom nhwng khong gi¢i han: Danh sach tuan thu
(Danh sach den) va Danh sach gian lan...

KHACH HANG CAN CHUAN BI

Chuan bi cho
bwdc nhap
thong tin trén
app SOL

CMND/ CCCD hop lé

S0 BHXH ctia Anh/ Chi (Trwong hop khong tra ctru dwoc thong tin
BHXH theo s6 CMND/CCCD da cung cap, Anh/ Chi cin nhip so
BHXH ctia minh theo yéu cau hién thi trén U'ng dung SOL. C6 thé
st dung rng dung VSSID_Bdo hiém X3 hoi VN) .

M3 so thué doanh nghiép noi Anh/ Chi dang cong tac.

¢ Shinhan Bank
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~ HUONG DAN PANGKY
MO THE TiN DUNG TRU'C TUYEN

//
1. Chup anh giay to tuy than
e KH chup anh CMND/ CCCD con hiéu lwc
<
//
2. Nhan dién khuon mat
e KH chup anh selfie & nhin dién khuoén mat
<
// A A [ SA L] ~ 2 \
. . 3.Nhap thong tin dé nghi cap the B3t diu nao!
k. e KH nhap thong tin c4 nhan, nghé nghiép; Beronciptie i ong Tl
> o , . ., , . . thao tac don gian
Nr— e KH dang ky the tin dung & cac dich vu di
L kem.
GIAY TG TUY THAN
, “ S ~ , . A Chup anh giay t& tuy than
4. Ky hop dong bang chir Ky dién
tﬁ’ ...  NHANDIENKHUON MAT
Chup anh khuén mat
e KH dang ky str dung chit ky dién tu; -
, w > PO S , NHAP THONG TIN
* Ky hop dong bang chir ky da dang ky. | Nhdp théng tin o4 nhn, théng tinthe
h E CHUKY DIEN TU
5. CllﬁC gOi ghi hinh Ky hdp déng bang chif ky dién ti

e Thurc hién xac thwc véi nhan vién ngan hang; CUQC GOIVIDEO
~ , , . A A Thuc hién Cudc goi ghi hinh véi NV Ngan hang
e Két thuc qua trinh thyc hién trén app SOL.

Y San sang

6. Nhin két qua qua SMS/email

o K&t qua dwoc giri qua tin nhan SMS;
e Nhin hop déng qua email da dang ky.

Sau khi c6 két qua phé duyét thanh
cong, trong vong 5-7 ngay lam
viéc, Anh/Chi sé nhan dwoc the tai
dia chi nhan the da dang ky!

¢ Shinhan Bank
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PANG KY MO THE TiN DUNG TRUC TUYEN

Bwérc 0: Xac thwe thiét bi ngwoi dung

O |

- Chon | Pang ky - Pang ky The tin dung |

\---------------------

- Anh/ Chi vui long nhap S6 dién thoai & Pia chi Email dé xac thwc thiét bi.
- Hay chon chinh xac Chi nhanh gi¢i thiéu dé thuan tién trong giao dich véi Ngan

hang nhé!

09:18 7

<4 App Store

<
Xac thuc thiét bi

Nham dam bao an toan, vui ldng chi nhap cac théng
tin ma Quy khach la ngusi duy nhat gitf quyén truy
cap tai moi thsi diém. Trudng hop Quy khach da co
thong tin tai Shinhan, vui long nhap thong tin Quy
khach da dang ky tai Ngan hang.

S6 dién thde

Chi nhanh gidi thiéu
DANG KY X CN An Béng

Dang ky Tai khoan/ Ngan hang truc tuyé'n T6i d& doc k¥, hiéu ré va déng y tuan thi theo Thoa thuan
Bao mat va Riéng tu

Pang ky Thé ghi ng

i Pang ky Thé tin dung I

T T R T T T T TTTT YT 4 T
Tiép theo

Pang ky Vay tiéu dung truc tuyén

¢ Shinhan Bank
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PANG KY MO’ THE TiN DUNG TRUC TUYEN

Bwéc 1: Chup anh giay to tuy than

v Anh/ Chi vui long doc ki hwéng dan chup anh Gidy to tuy than;

Xac thuc gidy t& tuy than e

CMND/CCCD mat trudc

£
‘e’ kbt
N
P NG DAN
Si

Y — o o o v

lﬂ Vui 16ng stfr dung CMND/H6 chiéu ban géc con hiéu
luc, khéng phai ban sao, ban scan

Iﬂ Vui long dam bao hinh chup CMND/HS chiéu hoan
I toan nam trong khung hinh.

© cHupPLAR
24 Vui long dam bao hinh chup CMND/H chiéu hoan

toan nam trong khung hinh va chup anh trong diéu

kién t8t (du &nh sang va ré n

CMND/CCCD mat sau
-~

X Quasang

&

) cHupPLAR

Tét rdi, vui long tiép tuc

llll 4G '

Chup anh gidy t& tiy than

(RN R NIRRT

Gidi tinh

VIET NAM

Ngay cép
10/05/2021

Anh/ Chi nén chuin bi trwéc ma :
sO0 Bao hiém xa héi dé nhap |
theo yéu ciu trong tredng hop |
|

|

I

Qué quan
MUI NE, TP PHAN THIET, BINH THUAN

|

|

|

Ndi cap

CUC TRUGNG CUC CANH SAT QUAN LY |

HANH CHINH VE TRAT TU XA HOI i
|

hé thong chwa cap nhat dwoc so
BHXH!

Dia chi thudng tra
KHU PHO 5, MUI NE, TP PHAN THIET, BINH
THUAN

3 THONG TIN CHUA BUNG? CHUP LAl

Tat ca théng tin dudc trich xuat chinh xac

Tiép theo
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PANG KY MO’ THE TiN DUNG TRUC TUYEN

Bwodrc 2: Nhan dién khuon mat

v Anh/ Chi thuc hién chup anh selfie theo hwédng dan d€ SOL nhan dién nhé!

<
Nhan dién khuén mat
Pam bao rang khudn mat ctia Quy khach nam

hoan toan trong khung hinh dé cé hinh anh dat
chat lugng t6t va ding hudng dan cua SOL.




Shinhan

PANG KY MO’ THE TiN DUNG TRUC TUYEN
Bwéc 3: Nhap thong tin dé nghi cap thé

il 4G & il 4G €

< Thoéng tin thém ( Thong tin thém

Su CUTRU Zu LiNHVYC

Tinh trang cu'trd (C6/ Khéng) [ @) Ngusi nép thué My (C6/ Khéng)

€3 oacHiHENTAI
Tinh trang hén nhan

Gidng dia chithudng tru Do6c than

(®) Dia chikhac
Hinh thuc s6 hilu ndi & hién tai
Dia chi thudng tri Chu sé hiru
123/7 LY THAI TO, PHUONG 07, QUAN o
10, THANH PHO HO CHI MINH
Ngudi lién hé
Thdi gian & dia chi hién tai Thanh

2 N&m 8 Thang
S6 dién thoai ngudi lién hé

B LNk e 0908123456

261340587

Tinh trang hén nhan
DA~ thAan

Tiép tuc (1/2) Tiép tuc (1/2)

N

¢ Shinhan Bank
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PANG KY MO THE TiN DUNG TRUC TUYEN
Bwérc 3: Nhap thong tin dé nghi cap thé

v' 3.2 Anh/ Chi vui long nhap Thong tin nghé nghiép

il 46 EF il 4G B4

< Thoéng tinthém Théng tin thém

=
— NGHE NGHIEP

Thdi gian lam viéc tai cong ty hién tai

3 Thang
Nudc ngoai/ Lién doanh

Linh vuc kinh doanh

Tai chinh/ Ngan hang,Ngan hang nu¢ M s6 thué doanh nghiép

_ 0305202145
Vitricong tac I :
Nhan vién |
I Tén cong ty
Thu nhap hang thang I SHINHAN
VND 5 000,000 |
I Sé dién thoai céng ty
M3 s6 thué ca nhan | 02812345678
Ma s6 thué I Bia chicéngty
7911112345 I 124 NGUYEN DINH CHIEU, PHUONG
CAU ONG LANH, QUAN 1, THANH P
| PHO HO CHI MINH
Thdi gian lam viéc tai céng ty hién tai
o | I
= |
'
|
I
|
I
o |
N e ~
“ \
. " ~? . 7 I
Anh/ Chi can chuan bi trworc :
Ma so thué Doanh nghiép noi minh |
1 dang cong tac dé qua trinh nhap :
: thong tin dwoc nhanh chong nhé!
\ /

¢ Shinhan Bank



Shinhan

PANG KY MO’ THE TIN DUNG TRUC TUYEN
Bwérc 3: Nhap thong tin dé nghi cap thé

v" 3.3 Anh/ Chi vui long nhap Thong tin dang ky thé

! -l 46 E3 -l 4G E3

Chon the Sosanh Chon thé So sénh

THE TiN DUNG BAEMIN — SHINHAN

Mién phi thudng nién ndm dau tién

GOI CHAO MUNG HOI VIEN SANH AN - Tri gia
900,000 VND

o GOIDAC QUYEN HOI VIEN SANH AN - Tri gia Ién
THE TIN DUNG BAEMIN - SHINHAN dén 6,000,000 VND

Tich Ity 0.3% Diém thudng Shinhan cho chi tiéu thé
hgp 1& tai cac Don vi chap nhan thanh toan khac
ngoai ing dung BAEMIN

Pl RN

Mién phi thudng nién ndm dau tién

GOI CHAO MUNG HOI VIEN SANH AN - Tri gia
900,000 VND

l XEM THEM > I
GOIDAC QUYEN HOI VIEN SANH AN - Tri gia 1én '
dén 6,000,000 VND 5 N B B B N |

. CHON THIET KE THE
Tich Ity 0.3% Diém thudng Shinhan cho chi tiéu thé

hdp | tai cac Don vi chap nhan thanh toan khac
ngoai Ung dung BAEMIN
F°

l XEMTHEM > I

‘------’

CHON THIET KE THE

v Chon Dia chi giao thé

il 46 B8 il 4G Ed

£ Thong tin thé < Thoéng tin thé

DE NGHI CAP THE @ Tiéng Anh Tiéng Viét

‘-------------\
Han muic mong muén 4

Bia chi giao thé
VND 48,000,000 :

1 @ Dia chi cong ty toi

Bo6i s6 ctia 1,000,000 VND Pia chi hién tai ctia toi

Han mc t6i da:24,000,000 VND

Dia chi céng ty 1

Ngay dén han thanh toan 124 NGUYEN DINH CHIEU, THANH I
Ngéy 5 héng théng PHO HO CHI MINH, QUAN 1,

PHUONG CAU ONG LANH I

|

I

’_______\

Anh/Chi chon dia

i \
|

I chi chinh xac dé

|

|

|

Dich vu SMS (Cdé/ Khong)

\-------------'
@ Tiéng Anh Tiéng Viét KHAC
| | >
Chi nhanh gidi thiéu

Dia chi giao thé CN An Béng

dworc giao the
nhanh chéng nhé!
Dia chi hién tai cla toi Ma NV gidi thiéu (néu co)
' ' 19610577 \ /

Dia chi céng ty FEEm_—_—_———————
124 NGUYEN PINH CHIEU, THANH

PHO HO CHI MINH, QUAN 1, M& chudng trinh (néu co)

PHUONG CAU ONG LANH PMTDCC123

Tiép theo (2/2) Tiép theo (2/2)

(@) Diachicong ty toi

¢ Shinhan Bank



Shinhan

PANG KY MO’ THE TiN DUNG TRUC TUYEN
Bwéc 3: Nhap thong tin dé nghi cap thé

v' 3.4 Anh/ Chi vui dang ky Cac dich vu ngan hang khac  5—

\
I thé tw dong | | DichvuIB/MB ! :\ Dich vu SMS !
N o o e o e | e ———————— N

all 4G all 4G

£ Ding ky tai khoan Bang ky dich vu Bang ky dich vu

Fniaicn vu: vileEN FHi

=& THIETLAP TAIKHOAN L3I iCH KHI SU DUNG IB/MB

+ Phi dang ky: Mién phi

+ Phi chuyén tién: Theo biéu phi hién
Muc dich md tai khoan 4 s hanh

Ludng va chi tiéu khac * Phudng thife bao mat: M-OTP D cAIpATsMs

N N . CAI DAT IB/MB .
e THONG TIN TAIKHOAN = Dich vu SMS

- Loai tai khoan: Tai khoan thanh toan truc tuyén Téntruy cap Ngon ngtf

- Loai tién té: VND - HUYNHTRAN1988

@ Tiéng Viét Tiéng Anh

o THANH TOAN THE .
Han muic giao dich méi ngay (VND)

499,999,999

Théi gian tif chdi nhan tin nhan

’ - . R - s - 2

| @ Toidong y sif dung tai khoan trén dé

1 tJ nh toan ty déng du ng the tin dung. Han miic giao dich mét Idn (VND)
499,999,999

00:00

Ly
E THONG TIN DICH VU

Ty |é thanh toan tu déng Tai khoan thu phi: Tai khoan thanh toan truc tuyén

Cai dat tai khoan nhan théng bao: Tai khoan thanh
toan truc tuyén
Sé dién thoai: 0908983248

5% "'“ il TAIKHOAN THANH TOAN MAC DINH

Tai khoan

Tai khoan thanh toan truc tuyén

TIEP TUC Tiép theo (2/3)

g~ ——
To1r dong v nhan céc théng tin tai chinh khac va céc thong
o . 2 z 5 a A 4
tinfquang cao cua Ngan hang (Mién phi).
B |

Tiép theo (3/3)

¢ Shinhan Bank



Shinhan

PANG KY MO’ THE TIN DUNG TRUC TUYEN
Bwéc 4: Ky hop dong bang chir ky dién ti

I .l 4G ER

v' 4.1 Anh/ Chi vui xem lai théng tin ropdingchaky dents

) Shinhan Bank

GIAY DE NGH| KIEM HO'P BONG CAP THE TiN DUNG,
ME TAIKHOAN VA DICH VU NGAN HANG TRIIC TUYEN

~ w 7 A . AN SA - . A
T (<haich hng) mudnnép dom yEu chu CAD th tin dung e tuyén te
da dang ky trén Giay de nghi kiém R
] W 54 thd 0309103635
i3 cht TéaMha Empress Towsr, 56 138-142 Hal B4 Trung, Phiréng Ba Kao, Qudn 1, TP.HEChI Minh
il AT chi IBE by san
Ho v i TRAN TH] THUY HUTNH Gigri fich: NI
HNgay sinh {ngapthéng/nam). 18091965
G quéan: MOINE, TP PHAN THIET, BINH THUAN
CCCOMCNND hign ta, s OG01BS00GZEE Ngéy hed hgn. 1002020

ho'p dong cap thé tin dung e T e

MND nste fdy (néu c6) 56 251340587 WST canndn THI1112345
e et VIET NAM Qe tich thir 2 (ndu co)
Trhuageutl.  Co

Biachithwdmgini:  KHU PHO 5, MOINE, TP PHAN THIET, BiNH THUAN

Hia chl hidn tai 12T LT THAI TO. PHUONG 07, QUAN 10, THAKH PHO HO GHI MINH

Thiri gian & tsi diz chibifn gk 2 nim & sang
Hinh thiés s hin nori & Fign 2 Chid 86 hing
Bitn thaai di dg:  OB0ESAIZAR Emai camfdn: - THUYHUYNHESHINHAN GO

Nouxi lsa ding &5 B midp Hr eorg

Cir guan darg cing 1. SHINKAN

Lol hinh ceann nghiéer  Muéne ngadil Lidn doani

Higénh ngh kink doanh: Kigin hing nirbe ngodi

s chi b i b b 124 NGUYEN DINH CHIELL PHUGNE CAL NG LANH
QAN 1, THANH PHO HO CHIMINH

ke thaai oo quan (2812345670 MET covgaan: (305202145

Chires Nan vien

O ————

[ —

Téi da doc ki, hiéu ré va déng v tuan thi theo Piéu khoan
va Bidu kién chung .

Téi da doc k¥, hiéu ré va déng y tuan thu theo Diéu kién
Diéu khoan Theé tin dung Ca nhan.

Tiép theo

ail 46 E83

Hdp déng chif ky dién tu <

Ma OTP

CAPVA SUDUNG CHUNG THU SO FPT-CA I

Nhép 6 ky tu ctia ma xac thuc

DON DE NGHI, PIEU KHOAN VA PIEU KIEN

L cHUKYsé
L
“Ch k' 58" 14 mde dang chi k' didn tir Guwox tao ra bling s bidn 84 mét thng ditp O litu i dung bé
théng mit mi khdng & xumg theo 6 ngwn co duoc théng dwp dF héu ban dau va khod céag kha cia
agun ky c6 thé xic dinh duox chink xic
2) Vide bidn 86 nbs tréa duoe tso ra bing Sing khok bi mit teong dmg v6i khod ofag khai trong ciag
mt chp khoa,
b) Su todn vea ndi dung cia théag dsép 83 liku ké tir ks thue hudn vide bufn 861 aku trén
Chimg the 18
*Chiimg th 34" 14 mit dang chimg th &ién t do 18 chixc cung clp dich vy chimg tye chi &y o8 clp
ahim cung chp théag tin dinh dash cho khoa cdag khai cia mit co quan, 14 chir, c4 ahin, ty 46 xic shin
o quan. 13 chax. 4 ohin 1a srwiy kv chid kv 56 bing vaéc 5 dung khoa bi mit tuons une
3 Ungdung st dung chit ki s
“Ung dung i dung chid ky 55" 1 cic img dung céug nght thing tin cho phép tich hop vi sir dung chi kf
3 8é xie thuc

Chic ning cia chit k' 6 FPT, p

e o e e A e L s e e Xac thuc SMS

Kh‘:ﬁwmhu.t“mhfummhv«h-:xnnnd:umm‘uvv\um - a . % re = <
:;3::::;:?::» Ban sé nhap dudc tin nhan cung cap ma xac thuc
) Dim 4o tinh bio mét 43 héu (OTP) tu déi tac FPT dé hoan tat qua trinh ky hop

|IL PIEU KHOAN VA DIEU KIEN SUDUNG DICH VY CHUNG THU SO FPT.CA déng diéntd.

PIEU L. QUYEN VA NGHIA VU CUA BEN SU"DUNG DICH VY KHACH HANG

1.1 Doc vé cam bit &3 hedu rd cic nbt dng. Bdu bhodn chid by 6

1.2 C6 quydn ybu cdu FPT cung cbp ddn quydn zdm phibm, dich vu & lea chon Sing thin gian, Sa S,
ché uomg \G muing tASmg n vé zan pAdm. dich vu whdm &dm B0 1w an 10a% tromg heu i va 1 dung dich
VU vd mhiwg thing ttn bhdc c6 thi drh hurdmg 161 qurén lot cua bhich hdng bhi su dung dich vu sdn phim,
dchvu a = P z 2 *

1.3 Tiudm the cie gy dwn piip ludt vé cung cdip thémg tim cho cée o quam chise ning bhi depe ybu el Mét khi ma OTP dudc xac thuc, Shinhan hiéu rang
chiu rdch mhsdm e phip hult vé FPT vé mot thide hat xdy ra nhu s dure chid by 36 thmg phis hop. 3 ) Sz SR
PIEU 2. QUYEN VA NGHIA VU CUA NHA CUNG CAP FPT.CA Quy khach dong y tao va sif dung ch(f ky dién tl nay-

21 FPT &dm b0 cung cdp sdn phdm vot chdt heomg va dich vu theo quy chadin Iy thuudt va &y &i cox tinh )
g e 83 cam bt vai hiéu luc hoan toan gidng chif ky tay cua minh, de

22 FPT cé trach mhidm B0 mit mhitng thing tin lién quan Siw baich hing va chi sit dung rhibrg thng tin . = .
ndy véo muc dich I quan Sn dich vu. triz trudmg hop co thod thudm bhdc hode theo quy dimh cua phip hust ky vao Pondé ngm

.

Don dé nghi co chif ky dién t nay sé co hiéu luc nhu
Hgp dong sif dung dich vu gilfa Shinhan va Quy khach
ngay khi dé nghi ctia Quy khach duge Shinhan chap
thuan

T6i da doc k¥, hiéu rd va déng y tuan thi theo "Diéu

khoan & Diéu kién sif dung dich vu chifng thu s FPTCA"

T6i déng y stf dung chif ky s& FPT.CA dé ky dién tuf van

ban, hdp déng dién tf va hoan toan chiu trach nhiém vé S6 dién thoai
viéc stf dung chir ky s6 FPT.CA ctia minh dé ky van ban 090898
dién t, hdp déng dién tu.

------------\

. i
I )

Aam EEN BN BN B B BN BN B B .

inhan Ban



Shinhan

PANG KY MO’ THE TiN DUNG TRUC TUYEN
Budc 5: Cudc goi ghi hinh

v Anh/ Chi bAm Lién hé ngay dé thuc hién Cudc goi ghi hinh v&i nhan vién Ngan
hang

10:09 cW39% e

aill 46 B3 il 4G €
Video Call

Video Call Video Call

~ S Xéc nhan gidyte  Yéu clu phat Hoan tat
Cuoc goi video hanh the cude goi
Cubc goi video dé hoan tat qua trinh dang ky (mién
phi)

Cuéc goi dang duo'c két néi
02:00

\)
Cudc goi video tif 8:00 dén 20:00 cac ngay. ﬁ

Bat dau tro chuyén

“SOL VN Enz" Would Like to Nhan vién Video Call dang tiép nhéan cudc
goi clia Quy khach.

Chon "Tiép tuc" clé thure hién cude goi.
Chon "Tir chdi" dé két thic cude goi.

Dam bao két néi mang 6n
dinh dé cé trai nghiém dich vu
tot nhat.

Access the Microphone
This application requires microphone
to work

%Ghi pontalow | ok | |
Quy khach vui long dam bao hinh - Cudc goi Video sé dugc ghi g Mrﬂédcao chat

anh lich su cho viéc ghi hinh cuéc ‘ luong dich vu
goi. Ngan hang co6 quyen tu ‘

chéi/ngiing cudc goi néu hinh anh

ctia Quy khach khéng phi hdp.

Lién hé ngay

Huay cudc goi

v Trwong hop khong thé thwe hién Cudc goi ghi hinh ngay, Anh/ Chi c6 thé vao lai
app SOL, chon Goi lai dé tiép tuc. Dich vu Video Call ho tro tir 08:00 dén 20:00
hang ngay

ull 4G all 4G E
all 4G €

ol 4G E3

Vi I i Video Call
ideo Cal Video Calll ideo Cal Video Call

Cuéc goi dang duorc két ndi
01:54

R4t tiéc! Cubc goi Video da bj gian doan.
Quy khach vui long thir lai dé hoan tat yéu cau.

** Ghi cht: Gac théng tin dang ky clia Quy khach s&
duac luu tam thoi trén hé thdng trong 72 gier. Quy
khach vui long lru y ndi dung nay dé kip thoi thyre hién
CU@C go‘ Video. Xin Chﬁc Mcl’ng !
Yéu cau dich vu clia Quy Khach dang dugc xtr ly. Quy
Khéach vui long chd két qua dugc thong bao qua
Email/SMS. Cam on da str dung dich vu ngan hang
Shinhan.

Bét dau tro chuyén

Nhan vién Video Call dang tiép nhéan cudc
goi ctia Quy khach.

Chon "Tiép tuc" déthgrc hién cugc gol.
Chon "Tur chéi* dé két thuc cudc goi

Thi gian cho : 59 gidy
r .y

% Ghi chu:

- Cudc goi Video s& dugc ghi Am nhim nang cao chét
lurgng dich vy

HUy cudc goi

Goi lai

¢ Shinhan Bank
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Shinhan

PANG KY MO’ THE TiN DUNG TRUC TUYEN
Bwéc 6: Nhan két qua qua SMS/ Email

v Anh/Chi sé nhin dwoc thong bao két qua phé duyét trong vong 30 phut ké tir
khi hoan thanh thao tac trén app SOL. Thong bao dwoc giri qua SO dién thoai
Anh/Chi da dang ky v&i Ngan hang.

v Giady dé nghi kiém ho'p dong cap thé tin dung di hoan tat sé dwoc givi qua

dia chi Email ma Anh/Chi da dang ky trudc do.

¢ Shinhan Bank



Shinhan

CAM O'N QUY KHACH
PA TIN TUONG SU DUNG DICH VU
CUA NGAN HANG SHINHAN VIET NAM

€9 Shinhan Bank



