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PIEU KHOAN VA PIEU KIEN
Chuong Trinh Dam Thwéng
Thé tin dung Doanh nghiép Korean Air— Shinhan

1. DPéi twong ap dung

1.1 Chuong trinh Dam thudong cho Thé tin dung Doanh nghiép Korean Air — Shinhan (sau ddy
goi tat 1a “Thé”) 1a chuong trinh Dam SKYPASS (sau day goi chung 1a “Chwong trinh”) ap
dung cho Nguoi Str Dung thé Tin dung Doanh nghiép Korean Air — Shinhan (sau ddy goi tat
1a “Ngwoi Sir Dung”) do Ngan hang TNHH Mot Thanh Vién Shinhan Viét Nam phéat hanh
(sau day goi tat 1a “Shinhan”).

1.2 Nguoi St Dung phai 1a hoi vien SKYPASS cila Korean Air va tuan theo cac diéu kién diéu
khoan cua chuong trinh hgi vién SKYPASS do Korean Air quy dinh.

2. Noi dung chwong trinh

Ty I¢ tich lily cho méi ky

. Dim tich liiy t6i da Piéu kién
sao ké

Loai Tang thwéng

T6i da 30.000 Dam/
Ngudi St Dung Thé/
nam duong lich

1 Dam SKYPASS cho
mdi chi tiéu 25.000 VND

Ap dung cho moi

Dam SKYPASS chi tiéu hop 1é

a. Chua Thé Doanh Nghiép, bang viéc ky vao Gidy dé nghi phat hanh thé Shinhan doanh nghiép
kiém Hop dong phét hanh va sir dung thé, ddng ¥ raing Dam thuéng SKYPASS duoc tich liy
dua trén chi tiéu cua Theé s€ duoc ghi ¢ vao tai khoan hoi vién SKYPASS cua Nguoi St Dung
da dugc dang ky vai Shinhan trong tung thoi ky.

b. Dam thuong s€ dugc Korean Air ghi cé vao tai khoan hoi vién SKYPASS cua Nguoi St Dung
trong vong 10 (mudi) ngay lam viéc ké tir ngdy Bang Sao Ké hang thang duoc phat hanh.

c. Shinhan s& khdng chiu trach nhiém xi Iy cac khiéu nai lién quan dén viéc Dam SKYPASS
cua khach hang dugc cong sai do Chu Thé/Nguoi St Dung khai b&o sai théng tin hoi vién
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SKYPASS trén Pon dé nghi cap thé hoic yéu cau stra d6i Pon dé nghi cip thé caa Chu
thé/Nguoi St Dung.

d. Néu Nguoi Sir Dung chiam dut tai khoan hoi vién SKYPASS (bao gém ca trudng hop chim
dirt bai Korean Air hoac boi Nguoi St Dung), Ngudi Str Dung van c6 thé sir dung Thé nhung
khong dugc ap dung tich liiy Dam SKYPASS.

e. Sir dung Dam SKYPASS: Ngudi Str Dung ¢6 thé sir dung Dam SKYPASS d3 duoc cong
thanh cong vao tai khoan hoi vién SKYPASS cua Nguoi St Dung theo cac diéu kién diéu
khoan cua chuong trinh hgi vién SKYPASS do Korean Air quy dinh.

3. Quy dinh chung

3.1 Chi tiéu hop 1é: 1a céc giao dich mua sim duoc thanh toan bang Thé va duoc ghi nhan vao hé
thdng cua Shinhan khdng bao gom cac giao dich bi hiy/dang tranh chap/duoc hoan tra, giao
dich thanh toan hoa don thudc dich vu Thanh toan héa don qua Thé ma Shinhan cung cap, tat
ca céc loai phi, 14i, hoan thué. Céac chi tiéu bang ngoai té s& dugc quy doi vé VND theo ty gia
Shinhan quy dinh.

3.2 Shinhan, bang quyén quyét dinh ciia minh, c6 thé thu hoi, sira doi, thay thé hoac hay bo bat
ctr Dam thuong da tich lily nao néu chi tiéu cua Nguoi Sir Dung duoc cho 12 khdng thoa mén
diéu kién cua Chuong trinh hodc khdng hop 18, hoic tai khoan thé tin dung ciia Cha Thé dang
& trong tinh trang tin dung xau theo dénh gia cua Shinhan hoic Cha Thé da vi pham Hop dong
vé viéc ma va sir dung The, Piéu Khoan va Piéu Kién ap dung cho Chu Thé, vazhoic Nguoi
Str Dung ¢6 dau hiéu lam dung Chwong trinh theo d4nh gia ciia Shinhan bao gém nhung khong
giagi han viéc Nguoi Str Dung/Chu Thé thyc hién céc giao dich thé gian 1an, gia mao, giao
dich thanh todn khéng phat sinh tir viéc mua ban hang hoa va cung ung dich vu (giao dich
khdng tai don vi chap nhan thé), giao dich thanh toan tai mot sé diém chap nhan thé ma
Shinhan danh gia c6 dau hiéu truc loi dua trén nhitng bat thuong vé hanh vi, tan suét, gia tri
giao dich... Truong hop Nguoi St Dung da st dung Dam thuong nay, Shinhan c6 quyén truy
thu lai s6 tién d4 hoan hodc gia tri sé Dam SKYPASS khong hop ¢ véi ty I¢ 1 Dam SKYPASS
=290 VND.

3.3 Nguoi Str Dung chiu moi nghia vu thué phét sinh (néu co) lién quan dén viéc nhan Dam thuong
theo quy dinh cua phéap luat hién hanh.

3.4 Nguoi Str Dung khong duoc sir dung Dam thudng dé trao ddi, chuyén nhuong hoic chuyén
giao cho nguoi khac.

3.5 Néu Thé caa Nguoi Sir Dung bi chdm dut vi bat ctr Iy do nao va vao bat ky thoi diém nao, ké
ca bai Chu Thé hay Shinhan, thi Nguoi Str Dung sé ngay lap tirc khong dugc ap dung Chuong
trinh va cac Dam thuong chua dugc ghi nhan s€ bi hay bo.

3.6 Shinhan, bang quyén quyét dinh ciia minh, c6 thé sira d6i mot phan hozc toan bo hoic tam
ngumng hoac cham dit Chuong trinh Dam SKYPASS vao bt ctr IGc nao ma khéng can thong
bdo cho Nguoi Sir Dung/Cha Thé. Chi tiéu da thuc hién trugc thoi diém stra doi/tam
ngumng/cham dit vin dugc ap dung theo Chuong trinh tuong tng trude do.




3.7 Ngudi Str Dung/Chit Thé theo day cho phép Shinhan tiét 16 cac thong tin lién quan dén Ngudi
Str Dung/Chu Thé va (cac) tai khoan Thé caa Nguoi St Dung/Chu Thé cho cac bén thir ba co
lién quan dé thyc hién Chuong trinh.

3.8 Nguoi Sir Dung theo day dong y rang Shinhan khong chiu bt ky trach nhiém nao do viéc
Ngudi Str Dung/Cha Thé cung cip théng tin khéng chinh xac hay khéng hop 1é cho Shinhan.

3.9 Shinhan khong phai 13 dai ly caa Korean Air va s& khong chiu trach nhiém cho chit lugng
hodc bt ky khia canh nao khéc cua dich vu duoc cung cap bai Korean Air. Shinhan ciing
khdng chiu trach nhiém dudi moi hinh thire cho bat ky mat mat, thiét hai, phi tén nao lién quan
dén Korean Air va dich vu ciia Korean Air. Bat ky tranh chap nao giita Nguoi St Dung/Chu
Theé va Korean Air phai duogc giai quyét truc tiép gitta Ngudi Sir Dung va Korean Air.




