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PIEU KIEN & PIEU KHOAN DICH VU PHONG CHO TAI SAN BAY CHO
THE TIN DUNG SHINHAN VISA HANG SIGNATURE & HANG BACH KIM

AIRPORT LOUNGE SERVICE FOR SHINHAN VISA SIGNATURE AND
PLATINUM CREDIT CARD TERMS AND CONDITIONS

1. Dich vy dic quyén phong chd tai san bay danh riéng cho Chi Thé Chinh va Chu Thé Phy c6
lich sir tin dung tot (sau day goi 1a “Chu thé”) caa Thé tin dung quéc té Shinhan Visa hang
Signature va hang Bach Kim dugc phat hanh bai Ngan Hang TNHH Mt Thanh Vién Shinhan
Viét Nam (sau day goi la “Shinhan”).

DragonPass Airport Lounge Service is exclusive for active Primary & Supplementary Credit
Cardholders in good credit standing (“Cardholders”) of Shinhan Visa Signature and
Platinum credit card issued by Shinhan Bank (Vietnam) Limited ("Shinhan").

2. Chu thé dugc mién phi dang ky thanh vién DragonPass va co quyén sir dung phong cho tai
san bay mién phi:

e Thé tin dung Shinhan Visa Signature: mdi Quy hai (02) 1an ddi voi Chu thé chinh va mdi Quy
mét (01) lan ddi voi mdi Chu thé phu.

e Thé tin dung Shinhan Visa Travel: mdi Quy mot (01) lan dbi véi Cha thé chinh va mdi Quy
mét (01) lan ddi voi mdi Chu thé phu.

e Thé tin dung C4 nhan Korean Air — Shinhan: mdi Quy mét (01) lan dbi véi Chu thé chinh va
mdi Quy mot (01) lan ddi véi mdi Cha thé phu.

Dich vu phong chd bao gém céc tién nghi va dich vu nhu chd ngdi, d6 in thirc udng trir truong
hop c6 quy dinh riéng caa ban quan ly phong cho, tai bat ké phong chd nao dwoc cap nhat tai
trang web http://www.dragonpassuk.com véi bat ky hang vé hodc hang may bay nao. Néu cha
thé sir dung nhiéu hon, Chi thé thanh toan truc tiép cho DragonPass qua chirc nang “Top-up”
trén Ung dung DragonPass biang Thé Shinhan Visa hang Signature va hang Bach Kim vdi
mtrc gia uu dai 1a 27 d6 la My hoic twong duong cho mdi lan sir dung, 4p dung chung cho ca
phong chd noi dia va quoc té. Quyén sir dung phong cho mién phi khéng duoc cong don sang
quy tiép theo.

Each eligible Cardholder is entitled to free membership sign up and:



Shinhan Visa Signature credit card: two (02) complimentary airport lounge visits per quarter
for Primary cardholder and one (01) complimentary airport lounge visit per quarter for each
Supplementary cardholder.

Shinhan Visa Travel Platinum credit card: one (01) complimentary airport lounge visit per
quarter for Primary cardholder and one (01) complimentary airport lounge visit per quarter
for each Supplementary cardholder.

Korean Air - Shinhan Consumer credit card: one (01) complimentary airport lounge visit per
quarter for Primary cardholder and one (01) complimentary airport lounge visit per quarter
for each Supplementary cardholder.

The complimentary airport lounge service is including the usage of facilities and services
provided such as seating, food and beverages unless otherwise indicated by the lounge
management that you can find updates at http://www.dragonpassuk.com, regardless of the
travel class & the airline. For any additional visit, Shinhan Cardholder is requested to pay
with Shinhan Visa Signature and Platinum credit card to DragonPass by using “Top-up”
function on the DragonPass Application Software (DP App) at favorable rate of USD 27 per
visit applied for both domestic and overseas lounges. The complimentary lounge visit from the
previous quarters will not be allowed to carry forward to the following quarters.

Mbi Chui thé s& nhan duoc mot (01) Ma thanh vién DragonPass (sau day goi la “M3 thanh
vién”) va ma kich hoat, ciing véi Huéng Dan Sir Dung qua s6 dién thoai Chu thé da ding ky
vé6i Shinhan. Chu thé tai ting dung DragonPass vé dién thoai thdng minh sir dung hé diéu hanh
I0S hodc Android, dang nhap bang M4 thanh vién va ma kich hoat dé thuc hién dang ky
tén/dja chi thu dién ti/ngay thang ndm sinh/sé dién thoai/mat khau véi DragonPass. Sau khi
dang ky thanh cong, méi Chu thé s& so hitu mot Thé dién tir DragonPass (Thé thanh vién) trén
ing dung DragonPass va xuat trinh thé dién tir nay cho nhan vién phong cho. Cac Cha the
ddng y rang moi thdng tin ma Chu thé dang ky véi DragonPass chi 1a théa thuan riéng gitra
Chu th¢ va DragonPass, va viéc bao mat thong tin da dang ky nay khong thudc trach nhi¢m
caa Shinhan.

Eligible Shinhan Cardholder will receive one (01) DragonPass Membership Identification
Number (Member ID), activation code and Usage Instructions via Cardholder’s mobile
number registered with Shinhan. Eligible Shinhan Credit Cardholders download the
DragonPass application (DragonPass App) available with 10S or Android smartphone,
activate with the Member ID and activation code, register details such as name/email
address/date of birth/mobile number/password and receive digital DragonPass membership
card (Digital Membership Card). Cardholders agree that all personal information that
Cardholders register with DragonPass shall be merely agreement between Cardholders and
DragonPass, and information confidentiality make up an integral part of that agreement and
not binding Shinhan’s responsibility.

Chu thé s& duoc nhan thdng tin kich hoat ma thanh vién DragonPass qua tin nhian SMS tai sb
dién thoai dang ky v6i Shinhan sau 7 ngay 1am viéc ké tir ngay thé duoc kich hoat thanh cong.




DragonPass membership will be sent to cardholder via SMS at the registered mobile numbers
with Shinhan after 7 working day of the card being activated.

. Chi c¢6 Chu thé méi c6 quyén kich hoat va sir dung ma thanh vién Dragon Pass twong tng ma
Shinhan d3 cip cho Chu thé d6. Cha thé khong dugc chuyén giao, chuyén nhuong méa thanh
vién Dragon Pass cho bat ky ngudi nao khac.

Only the genuine Cardholder shall activate and use the relevant Dragon Pass ID which
Shinhan allocate to that Cardholder. Cardholder shall not be allowed to re-allocate or
transfer the Drangon Pass ID to anyone else.

. Tat ca ma thanh vién DragonPass c6 thoi han st dung 1 nam ké tir ngay kich hoat va s& duoc
tu dong gia han hang nam trir khi nhan duoc théng bao tir Shinhan vé viéc cham duat sir dung
ma thanh vién.

All DragonPass membership will have a validity of one year after it is activated and be
automatically extended annually validity unless informed in writing by Shinhan to terminate
the membership.

. Chu thé phai xuat trinh Thé thanh vién trén tng dung DragonPass, cting véi Ho chiéu, The Ién
may bay, va Thé tin dung Shinhan Visa Signature/Thé tin dung Shinhan Visa Travel/Thé tin
dung Cé nhan Korean Air - Shinhan tai Quay I& tan trudc khi sir dung phong cho. Chu thé
khong can dit chd trudc tai phong cho trude khi dén. Chu thé c6 thé kiém tra thoi gian hoat
dong cua phong chd ma cha thé mudn sir dung trén website http://www.dragonpassuk.com
hoic wng dung DragonPass trén dién thoai. Thé hét han/bi mat/hay/danh cip/tam khéa khong
duoc chap nhan dé sir dung dich vu.

Eligible Cardholders have to present their Digital Membership Card shown on the
DragonPass App, together with Passport, Boarding Pass, and Shinhan Visa Signature credit
card/Shinhan Visa Travel credit card/Korean Air — Shinhan Consumer credit card to the
reception desk at the lounge. Lounge service is not required for advance booking. Prior to the
arrival, cardholders can access website or DragonPass app on mobile to check on the lounge
operation hours that they wish to use. Expired/Lost/Stolen/Cancelled/Suspended Cards will
not be accepted.

. Céc phong cho chi c6 thé dugc st dung tiy thudc vao thoi gian hoat dong cua mdi phong cho
va viéc sir dung phong cho c6 thé bi giéi han hoac tir chbi néu xay ra mot trong cac truong
hop sau: (i) phong chd dang trong tinh trang day hoic sap day chd; (ii) co chuyén bay bi tri
hodn; (iii) Chu the khong thé ching minh tu cach thanh vién; (iv) tén Chu thé trén ho chiéu
khong khép vai tén trén The thanh vién da dang ky vai DragonPass; (v) theo cac quy dinh ma
theo d6 phong chd duoc quyén tir chéi; hay (vi) bat ky ly do hop ly nao ngoai du kién cua
phong cho.

Customer Lounge access will only be available during the operational hours and may not be
available if (amongst other things): (i) the lounge is fully booked/ fully used; (ii) there is flight

delayed; (iii) Shinhan Credit Cardholder fails to present valid DragonPass membership; (iv)
name shown in the Passport does not match with one on the DragonPass Lounge Membership;
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10.

11.

12.

13.

14.

(v) other lounge’ regulations might be applied and lounge reserves the right to refuse; or (vi)
there are any other rational reasons that unexpected by the lounge.

Khéch va tré em di cing Chi thé sir dung dich vu phong cho sé thugc quyén quyét dinh cua
ban quan ly phong cho. Muc gia duoc ap dung cho mdi khach di ciing Chi thé 14 27 d6 1a My
cho mét 1an sir dung phong cho noi dia hoic qubc té. Chu thé phai thanh toan tryc tiép cho
DragonPass qua chirc ning “Top-up” trén Ung dung DragonPass. T4t ca cac phi phu troi phai
duogc thanh toan bang Thé tin dung Shinhan.

Access of Cardholders' guests and children is solely at the discretion of the lounge
management. Each Cardholder’s guest will be USD 27 per visit applied for both domestic and
overseas lounges. Cardholder is requested to use Shinhan credit card to pay directly to
DragonPass by “Top-up” function on the DragonPass App.

Cac phong cho san bay cé quyén tir chéi quyén st dung dich vu caa Chu thé khi Chu thé
khong thé trinh day du cac gidy to can thiét va hop 18.

Airport Lounges reserve the right to refuse Cardholders who cannot present the required
documents.

Do su khéc nhau vé tién nghi gitra cac phong cho, Cha thé cé thé sir dung cac dich vu tiéu
chuan khac nhau tai cac phong cho khac nhau. Do d6, Cha thé ¢6 thé phai tra thém phi dich
vu phét sinh. Theo chuan dich vu phong cho, thoi gian st dung dich vu téi da 12 ba (03) gio.

Due to different facilities available at each participating lounge, Cardholders may encounter
different standards of services. As a result, Cardholders may be subjected to additional service
charges. The standard Lounge Service is available for a maximum of three (03) hours per visit.

Cac chi phi khéc (néu c6), phét sinh do y muén cia Chu thé nham st dung céc dich vu khac
ngoai chuan dich vu phong cho, sé khong thudc trach nhiém thanh toan cua Shinhan.

For other service charges fees (if any), arising from additional services out of lounge standard
service at Cardholders’ discretion, Shinhan will not be responsible for the refund.

Bat cr tranh cii lién quan dén chat luogng dich vu cia cac phong cho tai san bay s& duoc giai
quyét truc tiép gitra Chu thé va Ban quan |y cia cac phong chd. Chu thé can tuan tha cac Quy
dinh cua phong cho, bat ky chi phi phat sinh nao do tir chdi hoic khong tuan thi sé thugce trach
nhiém ca nhan cua Chu thé.

Any dispute concerning the airport lounge service quality shall be settled directly between the
Cardholders and the airport lounges. Cardholders must abide to the rules and regulations of
the lounge, any direct or indirect cost caused by the refusal to abide by said rules and
regulations shall be the sole responsibility of the Cardholders.

Shinhan ¢6 quyén chim dit/tam ngung Dich vu phong cho tai san bay ma khdng can thong
bao trong cac truong hop sau:
(i)  Khi Thé tin dung Shinhan Visa Signature/Thé tin dung Shinhan Visa Travel/Thé tin dung
Ca nhan Korean Air — Shinhan ctua Chu thé bi huy bo vi bat ky Iy do gi;
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(i) Chu thé khong con dap tmg diéu kién lam khach hang hang Signature hoic Bach Kim
theo tiéu chuan caa Shinhan;

(i)  Chu thé di sang san pham thé khac khong ap dung Dich vy phong chd tai san bay;

(iv)  Chu thé dang trong tinh trang tin dung xau;

(v)  Chuthé c6 diu hiéu lam dung Dich vu theo quyét dinh caa Shinhan;

(vi)  Khéng phai Chu thé 1a ngudi sir dung ma thanh vién Dragon Pass ma Shinhan di cp
cho Chu thé.

Shinhan has the right to terminate/ temporary suspend the Airport lounge service without any
notice in the following cases:

()  When Shinhan Visa Signature credit card/Shinhan Visa Travel credit card/Korean Air

— Shinhan Consumer credit card is terminated due to any reason;

(i)  Cardholder no longer qualifies to be Signature or Platinum customer in accordance with
Shinhan’s regulations;

(ii)  Cardholder change to other card product that is not applied the Airport lounge service;

(iv)  Cardholder is in delinquency status;

(v)  Cardholder is deemed to abuse the service according to Shinhan's decision;

(vi)  The user of Dragon Pass ID allocated by Shinhan is not the correct Cardholder.

. Moi quyét dinh cia Shinhan lién quan dén Dich vy phong chd tai san bay 1a cudi cuing, chinh
thic va khdng phai théng bao.

The decisions of Shinhan on all matters related to airport lounge exclusive service are final,
conclusive and binding and no correspondence will be entertained.

Trong pham vi phép luat cho phép, Shinhan c6 toan quyén cham dit, thay doi hay bang cach
khéc xir 1y chuong trinh Dich vu phong cho tai san bay sau khi thong bao trudc ba (03) ngay
tai cac Chi nhanh/Phong giao dich Shinhan va/hoac trén trang web ctia Shinhan. Shinhan sé
khong chiu bat ky trach nhiém cho bat ky khiéu nai, ton that, thiét hai, chi phi ma bét ky cé&
nhan nao géanh chiu, dudi bat ky hinh thirc nao, lién quan toi Dich vu nay.

To the extent permitted by laws, Shinhan reserves the right to terminate, change or otherwise
deal with the airport lounge service at any time it deems appropriate upon 3-days prior notice
at Shinhan's branches/transaction offices and/or on its website. Shinhan shall take no
liabilities for any claim, loss, damage, cost or expense incurred by any person in relation to
this service.




