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PIEU KHOAN VA PIEU KIEN BE SU’ DUNG THE SHINHAN TREN (PNG DUNG THANH TOAN SAMSUNG PAY

TERMS AND CONDITIONS FOR ENABLING SHINHAN VISA CARDS ON SAMSUNG PAY APPLICATION

Dwoi day la diéu kién va didu khoan cho viéc si dung Thé Shinhan Visa ca nhan trén (ng dung Samsung pay
(“Samsung Pay”) théng qua cac thiét bi twong thich do Samsung cung cap. Khach hang vui ldng xem k§ cac diéu khoan
va diéu kién dudi day trwdc khi kich hoat hodc st dung Thé véi Samsung Pay. Bang cach dé, khach hang chap nhan va
ddng y chiu rang budc béi cac didu khoadn va diéu kién nay khi st dung &ng dung Samsung Pay ciing nhw chiu rang
buédc boi cac diéu khoan chung cla thé Shinhan Visa ca nhan, bidu phi thé va cac diéu khoan cd lién quan khac clta
Ngéan hang Shinhan Viét Nam.

The following Terms and Conditions carry out your use of Shinhan Bank Visa Consumer Card in the Samsung Pay
application (“‘Samsung Pay”) available on compatible devices offered by Samsung. Please review these Terms and
Conditions carefully before activating or using Shinhan Visa Consumer Card with Samsung Pay. By doing so, you accept
and agree to be bound by these terms and conditions and other terms of Shinhan Bank Visa Consumer Card, Card Fee
tariff as well as relevant terms of Shinhan Bank Viet tham.

Dinh nghia
Definition

- Thé Shinhan Visa ca nhan la Thé tin dung Shinhan Visa ca nhan va Thé ghi ng Shinhan Visa ca nhan dwoc phat
hanh b&i Ngan hang Shinhan Viét Nam (Thé). Nhitng thé néu trén chi cé thé st dung khi chwa hét han, khéng bi tam
khoa, dinh chi hodc huy bd (Thé hop 18).

- Shinhan Visa Consumer Card means Shinhan Visa consumer credit card and Shinhan consumer debit card issued
by Shinhan Bank Vietnam Limited (Cards) which is not expired, blocked, suspended or cancelled (Eligible cards).

- Khach hang la cht thé cta Thé Tin dung va hoac Thé ghi ng Shinhan Visa ca nhan

- Customers mean the owner of Shinhan Visa Consumer Credit Card and Debit Card

- Ung dung Samsung Pay (Samsung Pay) la dich vu thanh toan qua thiét bi dién thoai do Samsung phat trién, cho
phép Khach hang thyc hién thanh toan béng thé théng qua dién thoai di dong hodc thiét bi dién t& di dong khac (néu
co)

- Samsung Pay Application (Samsung Pay) is the mobile payment service created by Samsung that enable the users
to make payments using certain Device and Cards registered on such Devices (if any)

- Thiét bi bao gdm va khdng gi¢i han dén dién thoai thdng minh, may tinh bang, ddng hd théng minh hoac bét ky thiét bi
nao c6 thé két ndi véi Thé cta quy khach. Hién tai Ngan hang Shinhan chi cung cép dich vu Samsung Pay trén dién
thoai thdng minh Samsung.

- Device includes but is not limited to smartphone, tablet or smart watch or any other device which is compatible
Samsung service device representation of your Eligible card. At the present, Shinhan Bank only provide Samsung pay
service on Samsung smartphone

- Ma& Truy Cap (Access Code) Ia ma bi mat dwgc cho phép trén (*ng dung Samsung Pay, bao gdm mdt mat ma véi 6
chir sé.

- Access Code means the secret code that is enable Samsung Pay Device, including a passcode with 6 digits.

- Ngan Hang bao gdém céc chi nhanh va phong giao dich thuéc Ngan hang Shinhan tai Viét Nam.

- The Bank means Shinhan bank Vietnam limited and its branches and transactions office in Vietnam.




- Théng tin mat & cac théng tin thé cta cha thé va thong tin ding dé dang ky/dang nhap vao (ng dung va/hodc ma
PIN/CVV2/CVC ctia Thé nhdm thanh toan hang hoa, dich vu.

- Credential secure means card information and information used to register/ log in your application and/ or PIN or
CVV2/CVC number of Shinhan Visa Consumer Card.

- Téng dai la kénh hd tro khach hang qua dién thoai khi Khach hang cé yéu cau hd tro hodc kich hoat dich vu Samsung
Pay. Nhan vién téng dai ctiia Ngan hang Shinhan la nhan vién hé tro khach hang qua dién thoai. Khach hang cé thé
lién hé Téng dai dé yéu cau kich hoat dich vu Samsung Pay.

- Call Center means a non-face to face channel to support customer through the phone call, Call Agent is the employee
of Shinhan Bank who assists customers via the phone call, Customer might contact Call Center to request activate
Samsung Pay service.

Céch thirc dang ky va ngteng st dung dich vu

- Khéach hang c6 thé dang ky thé hop lé vao thiét bi Samsung Pay da dwoc tai xudng trén dién thoai théng minh
Samsung clia quy khach. Khi Khach hang dang ky Dich Vu, Ngan hang c6 thé sé yéu cau thém théng tin xac nhan tiy
Khach hang théng qua viéc mét tin nhan xac nhan dang ky sé dwoc chuyén dén sé dién thoai ma Khach hang da
dang ki v&i Ngan hang. Trweeng hop Khach hang yéu ciu déng ky qua Téng dai, nhan vién co6 thé héi mot sé cau hoi
dé& xac minh trwéc khi kich hoat Samsung Pay cho quy khach.

- Hinh anh san pham thé Shinhan Visa ca nhan thé hién trén ng dung Samsung Pay trong mét sé trwéng hop cé thé
khéng dung véi thye té va didu nay khéng anh hwéng téi viéc st dung dich vu.

- Nha cung cép dich vu 1a Coéng ty Samsung sé c6 huwéng dan khi Khach hang mudn nglrng s dung dich vu Samsung
Pay

Enrollment and removing of the service

- You can add your Eligible card to Samsung Pay Device which is downloaded in your Samsung smartphone. When you
enroll the service, Shinhan Bank may require additional verification, in which an enrollment verification message will be
returned to your registered smartphone number. Customer enroll Samsung Pay service via Call Center, Call Agent
may ask some verification question before activate your Samsung Pay.

- The images of Shinhan Visa Consumer Cards shown in Samsung Pay application may not in some cases be the same
with the physical cards and this shall not afftect the usage of the service.

- Instructions given by service provider - Samsung company shall tell you how to remove your card from the Samsung
Pay service

Bao mat, An ninh va trach nhiém caa khach hang

- Ngan hang Shinhan sé khong chiu trach nhiém vé bt ky tdn that hodc thiét hai nao xay ra (bao gdm nhirng thiét hai gian
tiép hodc do hau qua mat mat dem lai) tr viéc st dung Samsung Pay clia Khéach hang, triy trach nhiém phéap ly yéu cau.

- Trong trwdng hop vi pham tinh bdo mat cta Thiét bj hodc Mat ma, khach hang sé phai chiu hoan toan trach nhiém ciing
nhw moi chi phi, tdn phi, thiét hai phat sinh ttr hanh vi vi pham dé.

- Trong trwdng hop Khach hang cd y hodc vo v tiét 16 PIN/CVV2/CVC, mat m&, Khach hang sé phai chiu trach nhiém véi
bét ky khoan thanh toan, phi t6n, chi phi hodc tdn that trai phép phat sinh trong giao dich vi pham d6 .

- Khach hang phai tw chiu trach nhiém vé& viéc duy tri tinh bdo mat cua thiét bj Samsung hoéc b4t ky phwong tién nao ma
khéach hang thudng diing dé truy cap Samsung Pay nhu: Khéa Thiét Bj, Ma PIN Samsung Pay, thong tin mat tai khoan
Samsung, théng tin mat ctia Thé hop I8, chi ky o, hoéc bét ky théng tin c& nhan lién quan dén viéc thanh toan trén thiét
bi Samsung ctda Khach hang.

- Goi ngay cho Téng dai Shinhan bing sbé dién thoai dwoc cung cép tai méat sau cla thé néu Quy khach tin réng thiét bi
Samsung clia quy khach da bi mat, bj danh cap hodc cac Théng tin mat bj tiét 16. Ching t6i c¢é thé tam ngwng hodc x6a
thé ctia quy khach khéi Samsung Pay d& ngan chan viéc siv dung trai phép sém nhat co thé.

- Trong trwéng hop Thiét b bi gian 1an, mat mat hodc trém cép, khach hang cé nghia vu bao céo ngay cho chiing t6i vé tén
that d6. Dua trén bao céo nay, chiing t6i sé& sap x&p chén tat ca giao dich Thé ciia quy khach véi dich vu Samsung Pay.
Khach hang c6 thé tiép tuc st dung thé vat ly cho tit ca cac thé da dang ky tai Samsung Pay nhw binh thwong. Khach




hang phai bdi thwdng cho tat ca cac giao dich dwoc thuwe hién trwéc khi thong bao cho Ngan hang vé viéc gian lan, bj mét
cap.

Khéach hang phai hop tac véi Ngan hang trong tat ca cac trwdng hop diéu tra va st dung bat ky bién phap chéng gian
Ian hodc céac bién phap lién quan ma chung t6i quy dinh.

Privacy, Security and your liability

Shinhan Bank shall not be liable for any loss or damage whatsoever which is suffered (including but not limited to indirect
or consequential loss) as a result of your use of Samsung Pay, except for any liability which cannot be excluded by law.

In case of breach of confidentiality of the Device or Passcode, you shall be fully responsible for and bear all charges,
costs, losses, and damage whatsoever and howsoever arising from such breach.

In the event you disclose the PIN/CVV2/CVC, passcode intentionally or unintentionally, you shall be responsible for
any unauthorized payment, charges, costs or losses and any transaction effected due to such breach.

You are solely responsible for maintaining the physical security of your Samsung device and the confidentiality of your
Device lock, Samsung Pay PIN, Samsung account credentials, any other means that you may from time to time have
to access Samsung Pay, your Eligible Card credentials, any other means that you from time to time to access
Samsung Pay, your Eligible Card qualification, virtual signature, or any other personal and payment information on or
for your Samsung Device.

Call Shinhan Call center immediately using the number on the back of your card if you believe that your Samsung device
has been lost, stolen or your credentials compromised in any way. We can suspend or remove your card from Samsung
Pay to prevent further unauthorized use.

In event of fraud, loss or theft of the Device, you are obliged to immediately report such loss to us. Based on such
reporting, we will arrange to block your all Card transaction with Samsung Pay service. You can continue to use the
physical card plastic for all such enrolled cards. You hereby indemnify for all transaction made prior to the customer
notifying the Bank of fraud, lost or stolen.

You must cooperate with the Bank in any and all investigations and use any fraud prevention or other related measure
which we prescribe.

Str dung thong tin caa khach hang

Chung tdi sé& str dung théng tin ca nhan cha khach hang dwa theo cac diéu khoadn va diéu kién dwoc néu trong Théa
thuan Thanh vién Thé hién hanh. Théng tin nay dwoc st dung dé xac dinh tinh trang hop Ié ctia khach hang khi tham gia
vao Samsung Pay, quan ly str dung Samsung Pay, gi&i thiéu va cap nhat vé dich vy, cling nhw cung cap néi dung, quéng
céo , khuyén mai va muc dich khac néu khach hang ddng y nhan théng béo dé.

Chung tdi cling sé tao mot théng tin tai khoan nhét dinh lién quan d&n mdi Thé ma khach hang da chon dé st dung dich
vu Samsung Pay d& hién thj cac di¥ liéu nhw giao dich gan day nhét, nhung khéng bao gdm sé thé ddy dd. Khéach hang
nén biét ring cac noi khach hang giao dich ciing cung cap mét sb div liéu giao dich nhat dinh lién quan dén Thé, don vi
ban hang ciing cung cép théng tin giao dich trén ng dung cho Samsung. Samsung khéng cung c&p cho khach hang lva
chon hoac tét lich st giao dich. Trong trwdrng hop quy khach khéng muén (i) Shinhan chia sé di liéu giao dich ctia quy
khach véi Samsung, (i) don vi ban hang chia sé di¥ liéu giao dich véi Samsung va / hoac (i) lich st giao dich ctda khach
hang duoc hién thi trong Samsung Pay, khach hang phai x6a Thé ctia khéi (rng dung Samsung Pay.

Chuing téi cling chia sé théng tin tdng hop khéng xac dinh véi Samsung dé gitp cai tién Samsung Pay va Samsung ciing
chia sé thong tin véi ching t6i v&i muc dich nhan dién va xac dinh gian lan. Ngay khi Khach hang dang ky Thé, Samsung
c6 thé truy cap va xt ly théng tin cta quy khach, bao gdm théng tin vé cac giao dich. Viéc st dung théng tin ca nhan cta
khach hang chi dwoc didu chinh béi chinh séch bao mat tir Samsung tai. http:/mww.samsung.com/vnfinfo/privacy.html.

Using Your Information

We will use your information in accordance with the Data Projection and use of personal data terms and conditions set out
in the applicable Card Member Agreement for the Eligible card(s). This may include using your information to determine
your eligibility to participate in Samsung Pay, manage your use of Samsung Pay, to present you with servicing updates,
as well as targeted offers, advertising or promotions if you have consented to receive such message.




- We will also make certain account information relating to each Eligible Card you have selected to use with Samsung Pay
available for display, including most recent transaction data, but not the full card number of Eligible Card. You should
know that merchants also provide certain transaction data relating of the Eligible Card, merchants also provide certain
transaction data relating to in-app purchases to Samsung. Samsung does not provide you with the option or ability to
turn off transaction history. If you do not want (i) Shinhan to share your transaction data with Samsung, (ii) merchants
to share your transaction data with Samsung, and/or (iii) your transaction history display in Samsung Pay, you must delete
your Card from Samsung Pay.

- We also share aggregated and de-identified information with Samsung to help improve Samsung Pay and Samsung also
shares information with us for fraud and identification purposes. As soon as you register your Eligible Card, Samsung may
access and process your information, including information about your transactions. Samsung’s use of your personal
information is  solely governed by Samsung’s privacy policy @ which can be accessed at
http://www.samsung.com/vn/info/privacy.htmi.

St dung cdng nghé Samsung

- Pé st dung Samsung Pay, Khach hang phai ddng y v&i cac didu khodn str dung va chinh sach bao mat clia Samsung.
Samsung c6 thé thay d6i cac diéu khoan ciia theo thdi gian va Shinhan khéng kiém soat dwoc quyét dinh vé viéc thay dbi
tai Samsung Pay hodc bat ky dich vu ho&c san phdm (bao gdm didu khoadn s dung hodc chinh sach bao mat cla
Samsung)

Using Samsung technology

- In order to use Samsung Pay, you must agree to Samsung’s terms of use and privacy policy. Samsung may change
Samsung Pay’s terms from time to time and Shinhan has no control over Samsung’s decision to change Samsung Pay or
any of its services or products (including Samsung’s terms of use or privacy policies)

Trach nhiém phap ly cia Ngan hang

- Ngan hang khéng phai 1a nha cung cép ctia Samsung Pay nén ching t6i khéng chiu trach nhiém cung cép dich vu
Samsung Pay cho khach hang. Chung t6i chi chiu trach nhiém cung cép théng tin v& Thé mét cach an toan nhdm hé tro
viéc thanh toan bang dich vu Samsung Pay. Chiing t6i khéng chiu trach nhiém cho bt ky sw cham tré hoac that bai khi
giao dich cta dich vu thanh toan Samsung Pay.

- Ching tdi khéng kiém soét sw riéng tw va bao mat thong tin ctia khach hang. Diéu dé dwoc diéu chinh béi chinh séch bao
mat dwoc cung cap bdi nha cung cdp Samsung Pay.

Bank’s liability

- The Bank is not provider of the Samsung Pay, we are not responsible for providing the Samsung Pay service to you. We
are only responsible for supplying information securely to the Samsung pay service to allow usage of Card in the
Samsung pay. We are not responsible for any delay or failure of the service or inability service to use Samsung Pay for
any transaction.

- We do not control the privacy and security of your information. That is governed by the privacy policy given to you by the
provider of Samsung Pay.

Kénh giao tiép
- Khéch hang déng y cung cép théng tin lién quan dén Thé cla khach hang dé két néi véi Samsung Pay va nhan théng
tin lién hé tlr ching t6i théng qua Email hodc SMS ma khach hang da cung cap trwdc d6 khi dang ky mé Thé. Céac

théng tin trén c6 thé bao gdm théng tin lién lac tir noi khach hang lam viéc dé phuc vu cac thé hop Ié ctia khach hang.
Vui 1dng cap nhat théng tin véi chang toi khi cé sy thay dbi.

Communication



http://www.samsung.com/vn/info/privacy.html

- You consent to receive electronic communications and disclosures from us in connection with your Card and Samsung
Pay. You agree that we can contact you by email or SMS at any email address or mobile phone number you provide to us
on connection with your cards. It may include contact from companies working on our behalf to service your Eligible cards.
You agree to update information with us when it changes.

Cac diéu khoan quan trong khéac

- Ngan hang Shinhan c6 quyén thay déi, nglrng hd trg, ngén chan, han ché, dinh chi hodc chdm dit viéc st dung thé
Shinhan Visa théng qua Samsung Pay néu chiing t6i nghi ngé& khach hang vi pham cac Diéu khoan va Biéu kién hoidc
b4t ky Thda thuan thanh vién thé nao cia khach hang, ciing nhuw phat hién Thé ctia khach hang cé cac hoat ddng gian
lan; Thé da hay ho&c tam ngwng tai khoan, bat c Iic nao ma khéng can théng béo trwéc. Khach hang ddng y rang
Ngan hang sé& khéng chiu trach nhiém phap ly déi v&i khach hang hodc bét ky bén thir ba vé& bét ky viéc ngén chan,
dinh chi, huy bé ho&c chdm dut bat ct viéc st dung Thé nao cda khéach hang, trir trwdng hop luat phap hién hanh yéu
cu khéc.

- Shinhan c6 quyén ap dung mét giéi han ddi véi gia tri giao dich Samsung Pay trong mét sé trwérng hop d& dam bao
tinh an toan dwoc can nhac va quyét dinh béi Shinhan.

- Chung tdi c6 quyén slra ddi Cac Didu Khoan va biéu Kién bat ct Itc ndo, va khach hang dwoc xem la biét va b rang
budc bdi nhitng thay ddi trong cac Didu khoan va Biéu kién khi tiép tuc truy cap hodc st dung Thé hop 1& ciia khach
hang tai Samsung Pay. Néu khach hang khéng chép nhan bét ky stra déi nao dwoc thwe hién cho cac Diéu khoan va
Diéu kién nay, bién phap khac phuc duy nhat va déc quyén cla khach hang la hay bé viéc st dung va xo4 tat ca Thé
hop 1é clia khach hang tai Samsung Pay.

Other important terms

- Shinhan Bank reserves the right to discontinue supporting the use of Shinhan Visa cards in Samsung Pay or change
these terms and conditions at any time without prior notice. Except for an otherwise required by applicable law, we may
block, restrict, suspend or terminate your use of any Eligible Card(s) at any time without notice and for any reason,
including if you violate these Terms and Conditions or any of your Card member agreements, if we suspect fraudulent
activity or as result of the cancellation or suspension of your Eligible Card(s).You agree that we will not be liable to you or
any third party for any block, suspension, cancellations or termination of your use of any Eligible Card (s).

- Shinhan at its own discretion can apply a limitation on Samsung Pay service for some cases to ensure the security
considered and decided by Shinhan.

- We reserve the right to revise these Terms & Conditions at any time and you are deemed to be aware of and bound by
any changes to these Terms and Conditions by your continued access to or use of your Eligible Cards in Samsung Pay. If
you do not accept any revisions made to these Terms and Conditions, your sole and exclusive remedy is to cancel your
use of and delete all Eligible Card(s) in Samsung Pay.




