SHINHAN

BANK

DIEU KHOAN VA DPIEU KIEN AP DUNG CHO DICH VU SAMSUNG PAY
TERMS AND CONDITIONS OF SAMSUNG PAY SERVICE

Day la diéu khoan cho viéc dang ky thé ghi ng néi dia Shinhan vao &ng dung Samsung Pay. Diéu khoan va
Diéu kién riéng nay la mot phan khong tach réi cla Diéu khoén va Diéu kién Chung ap dung dbi véi toan bo
dich vu, s&n phdm cta Ngan hang TNHH MTV Shinhan Viét Nam ciing nhw cac Diéu khoan va biéu kién
riéng khac cé lién quan. Vui ldng doc ki nhirng diéu khodn nay trwdc khi déng ki thé Shinhan vao hé théng
Samsung Pay.

These Terms shall apply to the registration of your Shinhan card to Samsung Pay service, and form an
integral part of General Terms and Conditions covering all Shinhan Bank’s products and services as well as
other relevant terms. Please read carefully before adding or using your Shinhan card with Samsung Pay
Service.

1 DINH NGHIA
DEFINITION

- Dich vu Samsung pay (Dich vu): 14 dich vu thanh toan dién t&r do Samsung phat trién, cho phép
Khach hang thwc hién thanh toan béng thé théng qua dién thoai di déng hoac thiét bi dién to di
dong khac.
Samsung pay service (“Service”): An electronic payment service developed by Samsung
Company that allows you to make purchases with the Shinhan Card via an eligible mobile phone or
other devices of Samsung Company.

- ng dung Samsung Pay: |a phan mém thanh toan dién t& do Samsung phat trién.
Samsung Pay application: a software application developed by Samsung Company for electronic
payment method on its mobiles devices.

- Thé ghi no néi dia phu hop: la dong thé ghi ng ndi dia do Ngan hang TNHH MTV Shinhan Viét
Nam phat hanh.
Eligible Shinhan Domestic Debit Card: the domestic debit card issued by Shinhan Bank Vietnam
Ltd.

- Khach hang: 1a Chu thé ctia Thé ghi ng ndi dia Shinhan.
Customer: the owner of Shinhan Domestic Debit Card.

- Ngan hang: 1a Ngan hang TNHH MTV Shinhan Viét Nam va cac chi nhanh/phong giao dich.
Bank: Shinhan Bank Vietnam Ltd and its branches and transaction offices in Vietnam.

- Théng tin mat: 1a cac thong tin thé ca cha thé va théng tin dung dé dang ky/dang nhap vao tng
dung va/hodc ma PIN cla Thé ghi no ndi dia nham thanh toan hang héa, dich vu.
Credential Secure: card information and information used to register/log in your application and/or
PIN number of domestic debit card for payment.

2 DANG KY, CHAM DUT SU’ DUNG DICH VU
ENROLLMENT AND TERMINATION OF SERVICE
2.1 Pang ky Dich vu
Enrollment of service
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2.2

PHi

Chi nhitng Khach hang s& hiru Thé ghi ng' noi dia phu hop méi da didu kién d&ng ky Dich vu.
Khach hang dang ky Dich vu béng viéc tai 'ng dung Samsung Pay trén dién thoai di dong, thiét bi
dién t& di dong va dang ki s6 hoa thé ghi no' ndi dia phu hop trén (ng dung Samsung Pay.

Only eligible Shinhan domestic debit card can be added to Samsung Pay application. In order to
register the service, you have to download a Samsung Pay application into your Samsung mobile
or Samsung electronic devices and enrol your Shinhan card to the application.

Khi Khach hang dang ky Dich Vu, Ngan hang cé thé sé yéu ciu thém théng tin xac nhan t&» Khach
hang théng qua viéc mét tin nh&n xac nhan déng ky sé dwoc chuyén dén sb dién thoai ma Khach
hang da dang ki v&i Ngan hang.

When you enroll the service, we may require additional verification, in which an enrollment
verification message will be returned to your registered mobile phone number.

Cham dirt str dung Dich Vu

Termination of Samsung pay service

Nha cung cép dich vu Samsung Pay s& huédng dan Khach hang cach thire hiy dich vu thanh toan
dién tcr.

Instructions given by the service provider — Samsung Company will tell you how to remove a card
from the service.

Ngoai ra Khach hang cé thé lién lac véi tbng dai dién thoai clia ching tdi bang sb dién thoai cung
cAp mat sau clia thé Shinhan hodc tryc tiép 1én ngan hang dé yéu ciu nhan vién quay chdm dut
st dung dich vu thanh toan dién t&r cta Khach hang.

Or you can also contact our Call Center at hotline number on the back of your Shinhan Card or go
to bank counter for asking support from the bank to deactivate your Shinhan card from the service.

FEES

Tét ca cac loai 1ai, phi hay thué ap dung trén thé Ghi N¢' Noi Dia Shinhan ciing van sé ap dung khi
Khach hang dang ky str dung Dich vu Samsung Pay.

Any applicable interest, fees, and charges that apply to your Shinhan Card is still applying when
you use the electronic payment service to access your Shinhan Card.

Ngan hang khéng tinh thém phi khi dang ky Dich vu Samsung Pay.

We do not charge you extra for adding your Shinhan Card to Samsung pay application.

Viéc tai, cai dat wng dung Samsung pay cé thé bj tinh phi b&i Samsung va/hodc bén thir ba khac
nhw nha cung cép dich vu di dong hodc nha cung cdp mang khéng day, nha cung cép dich vu
mang (3G, 4G) hodc tai cac clra hang giao dich cé thé tinh phi dich vu cho viéc st dung dich vu
thanh toan Samsung Pay ctia Khach hang.

The provider of Samsung pay application and/or other third parties, such as mobile phone or
wireless companies, data service providers (3G, 4G) or retailers may charge you for using the
Samsung Pay or for making transactions using the Samsung pay.

TRACH NHIEM CUA KHACH HANG
LIABILITY OF CUSTOMER

V& bao mat thong tin: Khach hang cé trach nhiém bdo mat moi Théng tin mat, khéng duoc tiét 16
Théng tin mat cho béat ci ai trong bat ky tinh hudng nao ho&c bét ky Iy do nao. Khach hang khéng
nén dé ngudi khac dang nhap hay st dung dién thoai cia Khach hang hay céac thiét bj dién t&
khac ma ho c6 thé s& dung thé Shinhan cia Khach hang dang ky trong dich vu Samsung Pay dé
thyc hién viéc thanh toan. Khach hang vui long ddm béo sy bado mat clia cac théng tin bao mat chi
tiét, d4u van tay hay nhirng cach thirc bado mat khac dwoc sir dung cho dich vu thanh toan dién t&
bang thé Shinhan ctia Khach hang.

Keep Your Credentials Secure. You are solely responsible for protecting your confidential
information and do not disclose to anyone else. You should not allow others to log on to or use your
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mobile phone or other devices if it would mean that they could then use your Shinhan Card in the
Samsung Pay application to make transactions. Please ensure the security of your credentials, PIN
code, fingerprint or other security measure that can be used to use your Shinhan card in the
electronic payment service.

Vé théng bao: Khach hang cé trach nhiém théng bao ngay cho Ngan hang khi ¢é nghi ngd va/hoac
phat hién Théng tin mat bij tiét 16 va/hodc bi mét cép dién thoai di dong, thiét bi dién t& di dong khac.
You should inform the Bank your suspicions and/or findings of leaking confidential information
and/or lost of mobile phone, electronic devices.

DIEU KHOAN MIEN TRU TRACH NHIEM CUA NGAN HANG
EXEMPTION FROM BANK’S LIABILITY

Dich vu thanh toan dién t& c6 thé khong thuc hién dwoc & tat ca cac diém giao dich

Electronic payment service may not apply to all point of sale.

(ng dung Samsung Pay |& phdn mém thanh toan dién t&r do Samsung phét trién, do d6 Ngan hang
khdng cé trach nhiém trong viéc Khach hang khéng thwc hién dwoc viéc thanh toan va/hoac khdng
nhan dwoc tin nhan xac nhan déng ky xuat phat tir 16i cia Samsung hay bén th ba c¢é lién quan,
bao gébm nhwng khéng gi¢i han cac 16i phan mém, 16i dwong truyén, 16i do hé thédng mang vién
thdng cla thué bao di déng, 16i tlr phia Khach hang.

Samsung pay application is a software developed by Samsung Company. Therefore, we assume
no responsibility or liability for any delays or failure to make payment transaction, and to receive
text messages via Samsung pay service or third party related to any of such conditions, including
but not limited to, that your mobile phone is off, out of range or subject to a variety of other
conditions.

V@i nhirng giao dich thanh toan dwoc x& ly dwa trén Thong tin mat, Ngan hang dwoc mién trach
nhiém dbéi vé&i nhivng thiét hai xay ra lién quan dén viéc Thong tin mat bj tiét 16 do cha thé, do bi
trdm hoac gid mao thong tin ma chu thé chwa va/hoac khéng théng bao cho Ngan hang.

Regard payment transaction based on confidential information, we do not hold any responsibilities
for any losses you may suffer from your disclosure, loss or theft of your confidential information that
you might not have known about and/or not informed to the bank.

Khach hang ddng y rdng Ngan hang cé thé st dung, chia sé théng tin cia Khach hang véi bén thiv
ba cé lién quan (bao gébm nhwng khéng gi¢i han: nha cung cép dich vu thanh toan dién t&, mang
lwéi thanh toan hodc cac nha cung cap khac) dé thuc hién cac giao dich thanh toan hodc dé nang
cao chéat lwgng phuc vu cho Khach hang déi véi cac Dich vu nay.

You agree that we may use, share your information with related third parties (including but not
limited to the provider of Samsung pay application, a payment network and any other providers) in
order to provide the services you have requested, or to improve our ability to provide these services.
Ngan hang khéng quan ly quyén riéng tw va bdo mat thdng tin cia Quy khach. Toan bo quyén
riéng tw va bao mat thong tin ciia Quy Khach dwoc ddm bao bdi didu 1& vé quyén riéng tw clia nha
cung cép dich vu thanh toan dién to.

We do not control the privacy and security of your information. That is governed by the privacy
policy given to you by the provider of Samsung pay application.

CAC DIEU KHOAN KHAC
OTHERS

Néu Khach Hang cé bét ki cau hdi hay phan hdi nao vé thé Shinhan, Khach hang vui Iong lién lac
v&i Ngan hang qua téng dai s6 1800-1560 ho&c 1900-565680.

If you have any question or feedback about your Shinhan Card, then please contact us at the
telephone number 1800-1560 or 1900-565680.




- Néu Quy Khach cé cau hdi hay phan héi lién quan dén dich vu thanh toan dién tt, vui long lién hé
véi nha cung cép dich vu thanh toan dién tlr bang nhirng théng tin ma nha cung cép dich vu cung
cép cho Quy Khach.

If your question or feedback is about the Samsung Pay application and service, then please contact
the application provider using the information given to you by the provider.

- Théng b&o: Ngan hang sé théng bao nhirng van dé lién quan dén dich vu thanh toan dién t& va
viéc st dung dich vu thanh toan dién t&r thong qua viéc dang tai thong tin 1én trang ngan hang tryc
tuyén cla chung téi tai dia chi http://shinhan.com.vn/ hodc niém yét tai quay giao dich ctia Ngan
hang.

Notices: we can provide notices to you concerning the service and your use of the Shinhan Card
with Samsung pay application by posting the material on our website at http://shinhan.com.vn/, or
at our bank counters.

Bang viéc dang ky va s dung dich vu thanh toan dién t&r Samsung Pay, Quy khach dwoc hiéu l1a da doc,

hiéu rd va dong y v&i toan bd ndi dung Diéu khoan va diéu kién quy dinh cla dich vu.

By using Shinhan card with Samsung Pay service, you will be deemed to have accepted these terms.




