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QUY TRINH KHIEU NAI VA YEU CAU HO TRQ
COMPLAINTS AND REQUIREMENTS PROCEDURE

TRUONG HQP CAN HO TRQ KHAN CAP

Trong truong hop khan cip & nuée ngodi, Ngudi duoc bao hiém cé thé goi duong day nong 24/7: (84)
942 0678 09 cua International SOS vao bat ky thoi diém nao, tir bat cir noi nao trén thé gidi dé dugc hd
trg. Nguoi dugc bao hiém can néu rd sé Hop ddng bao hiém hoic sé gidy ching nhan bao hiém khi goi
dién thoai dé thuan tién cho viéc phéi hop tro gidp.

IN AN EMERGENCY

In case of the overseas emergency, the Insured may call the hotline 24/7: (84) 942 0678 09 of the
International SOS at anytime, anywhere in the world for assistance. The insured should explicitly state
the policy number or phone number when making a phone call to facilitate the coordination of the
assistance.

HUONG DAN DANH CHO NGUOI KHIEU NAl

Trong trudng hop Yéu cau boi thuong, Nguoi duoc bao hiém can c6 mau gidy yéu cau boi thuong tir
Bao hiém PVI qua email, fax hoac tir nhan vién (vui ldng xem chi tiét lién hé bén dudi).

Ngudi dugc bao hiém s& dién hoan chinh gidy yéu cau boi thuong, dinh kém tat ca cac ching tir duoc
yéu cau va chuyén dén vin phong Bao hiém PVI gan nhét (dia chi bén dudi).

Ngay sau khi xay ra sy ¢6 dan dén yéu cau boi thuong, trong vong 30 ngay, théng béo bang van ban phai
duoc giri dén:

CONG TY BAO HIEM PVI PONG NAM BO

Tru sé: 328, V6 Thi Sau, Khu Phé 1, Phwong Thong Nhat, Bién Hoa, Pong Nai
Vin phong khu vuc: S6 19, dwdng s6 21, Phwong 8, Quan Go VAp

DPT: 0251 6290 9118 Fax: 0251 6290 9108

Nguoi nhan: 6ng Tran Hai Ping — Phé Giam DPéc

SPT: 0942 067 809 Email: dangth@pvi.com.vn

Hozc lién hé hotline dé dwoc hwéng din: 1900 54 54 58



mailto:dangth@pvi.com.vn

INSTRUCTION FOR COMPLAINANTS

In the case of claim, the Insured should obtain a claim from PVI Insurance by email, fax or from
the employee (see contact details below).

The Insured will complete the claim form, attach all the documents requested and send it to the
nearest PVI Insurance office (address below).

Immediately after the occurrence of the event led to the claim, within 30 days, the written notice
must be sent to:

PVI DONG NAM BO COMPANY

Head Office: N0.328, Vo Thi Sau street, Area 1, Thong Nhat ward, Bien Hoa City, Dong Nai
Tel: 0251 6290 9118 Fax: 0251 6290 9108

Recipient: Mr. Tran Hai Dang — Vice Director

Telephone: 0942 067 809 Email: dangth@pvi.com.vn

Or contact Hotline for instructions: 1900 54 54 58

CAC CHUNG TU KHIEU NAI CAN CUNG CAP
CLAIM DOSSIERS:

1. Pon yéu cau boi thudng da dugc dién hoan chinh./ Completed Claim form.

2. Ban sao chitng minh nhan dan/ cin cudc cong dan/ ho chiéu ciia Ngudi duoc bao hiém/ Nguoi thu

hudng bao hiém./ Copy of Citizen Identification/ Citizenship/ Passport.

3. Ban gbc Vé phuong tién van chuyén cong cong/ Thé 18n may bay cta ngudi duoc bao hiém./ Original
of common carrier Tickets/ Boarding Passes.

4. Hoa don/ ching tir chitng minh viéc tuan theo nguyén tic dung thé thanh toan./ Invoice/ voucher
proving compliance with term of using payment cards.

5. Chung tir chimg minh d¢ dai cia chuyén di./ Documents proving the length of the journey.

6. Cac chang tir chung minh hoan canh ton that va sé tién khiéu nai./ Documents evidencing the
circumstances of the loss and the amount of the claim.

7. Van ban xac nhan hiéu luc, giao dich thé cua chu thé Visa Platinum/Visa Signatutre/Mastercard
Platinum/ Mastercard Debit cua Ngan hang Shinhan./ A written confirmation of the legitimacy and
validity of the Visa Platinum/Visa Signature/Mastercard Platinum/Mastercard Debit cardholder of

Shinhan Bank.




Quy trinh bdi thuong nay khong 1am thay do6i cac diéu kién diéu khoan cua hop dong bao hiém va dugc
sir dung nhu mot tai liéu tham khao cho céc ching tir dugc yéu cau cho tirng loai yéu cau bdi thudng.

Céc ching tir dugc yéu cau cd thé thay ddi theo timg truong hop.

This compensation scheme does not change the terms of the policy and is used as a reference for the

required documents for each type of claim. Required documents may vary from case to case.




