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1. TAl UNG DUNG DRAGONPASS

1. Tim kiém tur khoa “DragonPass” tai App Store hoac Play Store
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2. Tai ng dung DragonPass vdi biéu tuwgng nhu hinh bén
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3. Luuy

Sau t6i da 07 ngay lam viéc ké tr ngay kich hoat thé thanh céng, Shinhan sé g
Ma thanh vién DragonPass va Ma kich hoat qua SMS dén s¢ dién thoai déng ky
cua Quy khach.

Mat kh&u ctia Quy khach phai dai it nhat 08 ky tu, bao gdm 01 chi céi in hoa,
01 chtr cai thuong, 01 chir s6 va 01 ky tu dac biét.

Khi Quy khach dong theé tai Shinhan, Ma thanh vién DragonPass tuong tng cla
Quy khéach sé tu dong hét hiéu luc st dung.

Dia chi email Quy khach déng ky véi DragonPass dugc str dung dé dang nhap vao
ing dung, yéu cau cdp lai mat khdu va khong nhét thiét phai la dia chi email ma
Quy khach da dang ki v&i Ngan hang Shinhan.

Chu thé chinh va Chu thé phu can dang ki Ma thanh vién DragonPass v6i 02 email
ca nhan riéng biét.Trudng hgp dang ki chung email, 02 Ma thanh vién DragonPass
sé hién thi cung 01 thong tin ca nhan cta ngudi dang ki trudc.
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1. KICH HOAT TAI KHOAN
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Budc 1: M& (g dung va chon Buwdc 2: Nhap Ma thanh vién

“Activate Membership”. DragonPass va Mé kich hoat duoc
Shinhan gtri qua tin nhan dién thoai.
Chon “Activate”.
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Budc 4: Nhap ma xac nhan Bwdc 5: Tao mat khdu mai

duoc glri qua SMS/ Email. dat du diéu kién yéu cau

Chon “Continue”.
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Budc 3: Nhap cac thong tin
duogc yéu cau. Xac nhan email
va s8 dién thoai, Chon “Continue”.
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Budc 6: Tai khodn thiét lap thanh
cong Quy khach cé thé dang nhap
ng dung va str dung.
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111. HUGNG DAN SU DUNG

0 Tim ki€ém va lya chon san bay

1. Ung dung sé hién thi san bay gan nh&t dua theo ché do dinh vi
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Buwdc 1: Tai muc Home
Chon “Lounge”.
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Buwdc 2: Chon phong chd

dé xem thong tin chi tiét.
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Budc 3: Nhan “Generate QR Code”
dé str dung dich vu phong cha.

2. Tim ki€ém phong cho bét ki tai dia diém ma Quy khach dén

Budc 1: Chon biéu tugng

tim kiém.
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Buéc 2: Nhap dia diém ma Quy
khach muén tim kiém phong cho.

Budc 3: Lua chon san bay va
phong chd ma Quy khach tim
kiém dé sur dung dich vu.
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111. HUGNG DAN SU DUNG

@ Str dung Dich vu phong cho

Membership

S6 luot st dung dich vu mién phi.

DRAGOMHPASS )

7777 BBEB 8888 BBEB

Chon muc “My Membership”
Xuat trinh Thé thanh vién dién t
va Ma QR ctia Quy khach tai Quay
|& tan phong che.

Vao ngay dau tién ctia moi Quy, moi Chu thé sé nhan dugc 02 lugt st dung
dich vu mién phi d6i vai thé Signature; 01 luot st dung dich vu mién phi d6i
v@i thé Travel Platinum, Korean Air — Shinhan va PWM Platinum.

Trong truong hop Quy khach khéng nhan duoc uu dai nay, vui long lién hé
Trung tam dich vu khach hang Shinhan tai s6 1900 1577 hodc Hotline
Dragonpass tai s6 +441619298844 dé dugc ho tro.

Quyeén st dung phong chd mién phi khong dugc codng don sang cac quy
tiép theo.
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I11. HUONG DAN SU DUNG
oCED

Trudng hop hét lugt st dung dich vu mién phi, Chui thé c6 thé mua thém lugt st dung qua
chtrc nang Top-up.

Mc gia ap dung danh riéng cho cht thé Shinhan & 27 d6 la My = (01) lugt sir dung, &p dung
cho phong chd ndi dia va quéc té.
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Buac 1: Tai muc My Membership, Budc 2: Diéu chinh s6 luot sir dung
> chon “Purchase entitlements". can mua thém va chon “Checkout".
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Buéc 3: bién thong tin Thé tin dung Budc 4: Chon “Checkout”

Shinhan ctia Quy khach. va hoan tat thanh toan.
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IV. QUAN LY TAI KHOAN

0 Thém mdi hodc thay d6i Ma thanh vién
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-“Activate membership”: Chon Ma thanh vién con
Kich hoat Ma thanh vién luot sir dung dich vu
(néu co); hoac bang cach kéo thanh truot
-“Purchase membership”: sang phai dé chuyén déi
Mua Ma thanh vién mdi. ma thanh vién.
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IV. QUAN LY TAI KHOAN
(8 1 Thay d6i mat khau_
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Budc 1: Tai muyc Profile, Budc 2: Nhap méat khéu
chon “Setting” > ct va mat khdu mai.
“Change Password". Chon “Update”

Quy khach da thay déi
méat kh&u thanh cong.
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IV. QUAN LY TAI KHOAN
] Cap lai mat khau J
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Budc 1: Tai man hinh Log In, Budc 2: Nhap dia chiemail da Buwdc 3: Nhap ma xac nhan
chon “Forgot password?”. dang ki tai khoan DragonPass. dugc gtti qua email.
Chon “Send code”. Chon “Continue”.
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Budc 4: Nhap mat khau mdi. g""’c iil\"?f khrf}i :Giﬂdé

Chon “Save password". uac t, I ap E anh cong.
Quy khach c6 thé dang nhap
rng dung va st dung.
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V. FAST TRACK

@ Tim kiém va lua chon

Fast Track gitp du khach tranh khoéi nhirng hang dai chd dgi tai khu vuc an ninh san bay,
giam cang thang va tan hudng tron ven tirng chang dudng trong hanh trinh.

Tai muc Home chon Tim ki€ém san bay,

biéu tuong ‘Fast Track. xem danh sach cac
lan Fast Track co san
va chon lan can thiét.

Passenyes e laiu

Nhap Ngay va Gig, Nhap théng tin chi tiét
S8 chuyén bay (khi cac hanh khéach.

can thiét sé phai cung c&p)

va s6 lugng hanh khach.
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V. FAST TRACK
L6Y Trenn toén

Direisr mummasy

Cuon dé xem lai cac thong tin da dien. Kiém tra phuong thirc thanh toan.
Xem va chdp nhan biéu khoan & Diéu kién, sau dé chon ‘Buy Now"
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Da dat thanh cong.
Ban co6 thé chon
“Back to home”

dé quay lai Trang chu
hodc “Go to my booking”
dé xem lai don dat

(: 1900 1577 @ shinhan.com.vn
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