¢ Shinhan Bank

DIEU KHOAN VA DIEU KIEN CUA CHUONG TRINH KHUYEN MAI
“TRAI NGHIEM TIEN {CH — QUA TANG NGOT NGAO”
TERMS AND CONDTIONS OF PROMOTION CAMPAIGN
“USING SERVICE - RECEIVING SWEET GIFT”

1. Pham vi ap dung.
Scope of application.
Chuong trinh khuyén mai “Trai nghiém tién ich — qua tang ngot ngao” (“Chuong trinh Khuyén
mai”) &p dung tai Ngan hang TNHH MTV Shinhan Viét Nam (sau day goi la “Ngan hang”) danh
cho chu thé ghi no Shinhan Be-SAFE dong thai tham gia My SOL Package.
Promotion campaign ‘Using service —receiving sweet gift”("Promotion campaign’) applies at
Shinhan Bank VietNam limited (“The Bank’) for Shinhan Be-SAFE debit cardholders who also
registering My SOL Package.

2. Thdi gian chuong trinh.
Program period.
T 01/07/2024 dén 31/12/2024 hoac dén khi hét qua tang tuy thudc thdi diém nao dén trudc
From July 01, 2024 to December 31, 2024. Or to out of the gifts which comes first.

3. Khéach hang hop é.
Eligible customer.
Khach hang cé& nhan (“Kha&ch hang”) thda man diéu kién khuyén mai tai muc 5 bén dudi.
Personal customer (‘Customer’) meets promotion conditions in section 5 below.

4. Cocdu giai thudng.
Details of Reward.

Giai thudng Noi dung gidi thudng bon gia S6 lugng gidi
Reward Details Unit price thudng
Quantity
Gidi thudng 1 Mién phi tai khoan Thinh Vuogng N/A 1,000
Reward 1 Free Prosperity Lucky Account number
Giai thudng 2 Ma giam gia Shopee VND 50,000 1,998
Reward 2 E-voucher Shopee VND 50,000

5. Diéu kién va ndi dung khuyé&n mai.
Details of promotion.
5.1 Gidi thudng 1: danh cho 1,000 khach hang théa man sém nhét day du cac diéu kién sau
day:
Reward 1: for 1,000 earliest customers who meet the following conditions:
- Chua ting md tai khoan va dich vu tai Ngan hang, va
Have not opened account or using service at The Bank before, and
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- bang ky tham gia thanh cong My SOL Package (¥).
Successfully register My SOL Package (¥).

5.2 Gii thudng 2: danh cho 1,998 khach hang théa man s6m nhét day du cac diéu kién sau
day:
Reward 2: for 1,998 earliest customers who meet the following conditions:

- Dang c6 Tai khoan thanh toan va dang st dung Mobile banking SOL tai Ngan hang, va
Already have Current account and using Mobile banking SOL at The Bank, and

- Md& mdi thanh cong lan dau thé Ghi ng Shinhan Be-safe dé tham gia My SOL Package
(%), va
First time open Shinhan Debit Be-safe card to register My SOL Package (¥), and

- Kich hoat va phat sinh it nhat 03 giao dich chi tiéu bang thé Ghi ng Shinhan Be-safe
trong vong 30 ngay ké tir ngay phat hanh thé.
Activate and make at least O3 transactions using the Shinhan Be-SAFE Debit Card within
30 days from the card issuance date.

(*) My SOL Package bao gom céc dich vu sau déy tai Ngan hang:
My SOL Package includes the following services at The Bank:
(1) Tai khodn thanh todn/ Current account
(i) Dich vu Ngan hang truc tuyén/Mobile banking SOL/ Internet Banking/ Mobile
Banking SOL
(ii}) Thé ghi no Shinhan Be-safe/ Shinhan Be-safe Debit card

6. Hinh tharc khuyén mai
Applicable promotion

- M@i khach hang duoc nhén t6i da mét (01) giai thudng 1 va mot (01) gidi thudng 2 trong suét
thdi gian chuong trinh.
Each customer can receive maximum one (01) Reward 1 and one (01) Reward 2 through out
the program.

- S6 lugng qua tang co gidi han va chuong trinh c6 thé két thuc trudce thdi gian quy dinh khi
s6 luong gidi thudng da duoc trao hét.
Due to limited rewards quantity, the program may end before the announced period if all
rewards have been gifted.

- Khach hang tham khdo diéu kién va diéu khodn st dung e-voucher Shopee tai:
https://brand.urbox.vn/thuong-hieu/82-shopee.html.

Customers can refer to the e-voucher Shopee’s application terms and condition at:
https://brand.urbox.vn/thuong-hieu/82-shopee.html.


https://brand.urbox.vn/thuong-hieu/82-shopee.html
https://brand.urbox.vn/thuong-hieu/82-shopee.html
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- Khach hang dugc xem la khong thda diéu kién chuong trinh vu dai néu thé bi khoa, giao
dich gian lan, bi htly hodc bj bat budc huy trong thai gian chuong trinh dién ra, trudc thoi
diém nhan uvu dai hodc co yéu té gian lan.

Customers will be considered ineligible for the promotion program if their card is blocked, has
fraudulent transactions, canceled, or required to be canceled during the program period,
before receiving rewards, or detected cheating activities.

- Khach hang thda diéu kién nhan giai thudng s6 2 sé nhan dugc tin nhén/ thu dién tr thong
bdo ma qua tang duoc gtti dén s¢ dién thoai/ dia chi thu dién ti ma chi thé da dang ky tai
Ngan hang
Customer who eligible to earn Reward 2 will receive e-voucher Shoppe via personal
SMS/email that registered with The Bank.

- Khach hang tu chiu trach nhiém cho nhirng sai sét khi thong bao qua tin nhan / thu dién tir
do s6 dién thoai / dia chi thu dién t&r dang ky ctia chu thé véi Ngén hang la khong chinh xac
hodc khong dugc cap nhat.

If personal SMS/email that customer registered with The Bank is inaccurate or outdated,
customer is solely responsible for all misinformed notifications via SMS/email.

7. Diéu khoan va biéu kién khac.

Other Terms and Conditions.

- Chuong trinh khéng ap dung dong thdi vai cac chuong trinh khuyén mai mé thé ghi ng Ngéan
hang Be-SAFE khac cia Ngan hang.

Promotion program is not applied concurrently with other Be-SAFE Debit card promotion of
The Bank.

- Néu c6 bét ky thac mac hoac khi€u nai phét sinh lién quan dén Chuong trinh, khach hang
vui long lién hé véi Ngan hang qua téng dai 1900 1577 khong tré hon ngay 31/12/2024.

If you have any further questions or complaints related to the Program, please contact The
Bank via hotline 1900 1577 before 31/12/2024.

- Ngan hang c6 quyén tir chdi &p dung Chuaong trinh, tir chdi trd thudng cho Khach hang trong
trudng hop Ngan hang nhan thay la khong hop & hodc cé nghi ngd hodc phéat hién Khach
hang c6 d&u hiéu gian lan hodc vi pham bét ky biéu Khoan va biéu Kién co6 lién quan nao
ctia Chuong trinh.

The Bank reserves the right to reject the application of the Program, refuse rewards to
customers if the bank deems them invalid, suspects fraud, or detects any violation of any
related terms and conditions of the Program

- Ngan hang co thé lién lac vai khach hang qua s6 dién thoai / thu dién tir da dang ky voi
Ngan hang dé xac minh mét s6 thong tin va yéu cau bé sung gidy td néu can thiét.

The bank may contact customer via the phone number/email registered with The Bank to
verify certain information and request additional documents if necessary
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- Khach hang phai chiu moi chi phi phéat sinh (néu co) lién quan dén viéc nhan qua tang / dich
vu tir chuong trinh bao gdm khong gidi han khoan thué thu nhap ca nhan (néu co).
Customer is responsible for all incurred expenses (if any) related to receiving gifts/services from
the program, including personal income tax (if any).

- Bang viéc tham gia chuong trinh nay, khach hang xac nhan rang da doc, da hiéu va dong y
vdi tat cd biéu khodn va biéu kién chung; biéu khoan va biéu kién riéng ctia tat ca San pham/
Dich vu riéng va ban biéu khodn va Diéu kién nay;

By participating in the program, the customers confirm to read, understand and agree with
General Terms and Conditions, any Terms and Conditions of Product/ Service and these Terms
and Conditions;

- Diéu khoan va biéu kién cta chuong trinh nay dugc (i) cong bé tai website shinhan.com.vn
cuia Shinhan, va (i) lap thanh bang Tiéng Anh va Tiéng Viét. Trong trudng hop khong théng
nhét va/hodc cé bét ctr sy khac biét ndo, ban Tiéng Viét sé dugc uu tién st dung.

These Terms and Conditions of this program are (i) announced publicly at website
shinhan.com.vn, and (ii) written in both English and Vietnamese. In case of any inconsistency
and/or discrepancies, the Vietnamese version shall prevail.

- Ngén hang c6 toan quyén chdm dit hay thay déi chuong trinh nay bét ctr lic nao sau khi
thong béo trudc nam (05) ngay lam viéc tai cac Chi nhanh/ Phong giao dich va/hoéc trén
trang web cua Shinhan.

The Bank may, as its sole discretion, terminate or change this program upon 05-day prior notice
at any Branches/ Transaction Offices and/or on the website.

- Cac noi dung khong dugc dé cap trong don yéu cau nay, sé duoc ap dung theo Diéu Khoan
va biéu Kién Chung clia Ngan hang va/ hodc cac Diéu khoan va Diéu Kién riéng cla san
pham/ dich vu lién quan.

Other contents which is not stipulated by this request form, shall be applied by General Terms
and Conditions of The Bank and/ or any other Terms and Condition of related Products/
Services.

- Chuong trinh khuyén mai nay khong &p dung cho nhan vién Ngan hang Shinhan Viét Nam

This promotion program is not applied to the Bank’s employees.



