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QUY TAC BAO HIEM MUA SAM VA DICH VU QUA ATM
PURCHASE PROTECTION AND ATM PROTECTION INSURANCE

Ap dung cho san pham thé / Applied to card products:

- Thé ghi ng Shinhan SOL Travel/ Shinhan SOL Travel Debit card

- Thé ghi ng Shinhan Be-SAFE / Shinhan Be - SAFE Debit card

- Thé ghi ng Shinhan PWM Mastercard / Shinhan PWM Debit Mastercard
- Thé ghi ng Hutech - Shinhan / Hutech - Shinhan Debit card

BAO HIEM MUA SAM
PURCHASE PROTECTION INSURANCE
MUC | = DINH NGHIA CHUNG
SECTION | — GENERAL DEFINITIONS

Dudi day dinh nghia cu thé cac thuat ngt va ap dung mdi khi thudt ngr c6 chir cai dau
in hoa.

Terms with a specific meaning are defined below and have this meaning wherever they
appear with an initial capital letter.

1.Thiét hai do Tai nan: cac do vat khong con cé thé thuc hién chiic nang da dinh cla
chiing do cac bé phan bi hu hdng hodc 16i vat liéu hodc cau trdc do tai nan.

Accidental Damage: items that can no longer perform the function they were intended
for due to broken parts or material or structural failures due to an accident.

2. GiGi han Céng gbp Nam: s tién quyén Igi bao hiém t6i da ap dung vSi méi Cha thé
6 san theo Bao hiém Mua sam.

Annual Aggregate Limit: the maximum amount of benefit per Cardholder available for
under the Purchase Protection Insurance.

3. Chd thé/Ngudi Bao hiém: tat ca cac ca nhan cdp Thé Hap 1€, trong db bao gém ca
chu thé phu hodc cac chi thé khac trén cung mét tai khoan, trong Lanh thé va noi
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Thé Hop 1é dé cap bdi mot Bén Tham gia Cap thé.

Cardholders/Insured Persons: all individuals who have been issued an Eligible Card,
including secondary or additional cardholders on the same account, in the Territory and
where such Eligible Card is issued by a participating Issuer.

. Hang hoda Bao hiém: c6 nghia la cac mat hang, ngoai cac mat hang liét ké trong Muc
Il Cac Ngoai Ié, mua hoan toan bang Thé Hgp |é va/hoac bang diém nhan tir Chuong
trinh Diém thudng lién két véi Thé Hop 1&.

Covered Purchases: items, other than those listed in Section Il Exclusions, purchased
entirely with the Eligible Card and/or have been acquired with points earned by a
Rewards Program associated with the Eligible Card.

. Thé Hgp lé: thé ghi ng Mastercard Gold clia Bén Tham gia Cap thé & Viét Nam.
Eligible Card: a participating Issuer’s Mastercard Gold Debit cards issued in Vietham.

. Chui Thé Hgp Ié: cac Chu thé c6 Thé Hgp |é quyén nhan thanh toan hodc cac quyén
lgi bao hiém khac nhu quy dinh trong Chiing nhan Bao hiém Tai san Mua sam.

Eligible Cardholders: those Cardholders with Eligible Cards who shall be entitled to
receive payment or such other benefit as is provided for in the Purchase Protection
Insurance Certificate.

. Cong ty Bao hiém: AIG Vietnam Insurance Company Limited.
Insurer: AlG Vietnam Insurance Company Limited.

. Bén cédp Thé: c6 nghia la Shinhan Bank Vietnam Limited, mét ngan hang hodc té chiic
tai chinh hoac t6 chiic tuong tu Mastercard Gy quyén diéu hanh chuong trinh thé
Mastercard trong Lanh thé va dang tham gia chuang trinh Bao hiém Mua sédm danh
cho Chu thé.

Issuer: means Shinhan Bank Vietnam Limited, a bank or financial institution or like
entity that is authorized by Mastercard to operate a Mastercard card program in the
Territory and (s participating in the Purchase Protection offering to Cardholders.

. Gidi han Méi Sy ¢6: c6 nghia 1a s6 tién quyén Igi bao hiém t&i da cé thé nhan theo
Bao hiém Mua sam d6i véi bat ky Hang hda Bao hiém nao.

Per Occurrence Limit: the maximum amount of benefit available under the Purchase
Protection Insurance for any single Covered Purchase.



10. L&nh thé: Toan cau.
Territory: Worldwide.

11. Trém cap: hanh vi chiém doat trdi phép Hang héa dugc Bao hiém thudc vé Nguai
dugc Bao hiém, ma khéng co sy déng y clia ngudi do, véi muc dich tudce doat gia
tri hang hoa dé cia Ngudi Bao hiém.

Theft: the illegal act of taking a Covered Purchase belonging to the Insured Person,
without their consent, with intent to deprive him/her of its value.

MUC Il = PHAM VI BAO HIEM
SECTION Il = COVERAGE

Cong ty Bao hiém s& thanh toan cho viéc mat cac Hang héa Bao hiém do Hu hai do Tai
nan hodc bi Trém cap, xay ra trong vong mét tram tam muai (180) ngay ké tir ngay mua
hang nhu ghi trong bién lai cla clra hang, cho dén khi dat Gigi han Moi Su ¢8 va tuan
theo Gidi han Cong gdép Nam ap dung cho méi Chu thé.

e Hang hda Bao hiém la qua tang cling bao hiém.
e Hang hoda Bao hiém bao gbm ca hang mua qua internet.
e Hang hda Bao hiém khong can phai dang ky.

The Insurer will pay for loss of Covered Purchases due to Accidental Damage or Theft,
occurring within one hundred eighty (180) days from the date of purchase as indicated on
the store receipt, up to the Per Occurrence Limit, and subject to the Annual Aggregate Limit

per Cardholder.

e Covered Purchases given as gifts are covered.
e Covered Purchases include internet purchases.
e Covered Purchases do not have to be registered.

Pham vi Bao hiém S& tién Quyén lgi Bao hiém Téi da (VND)
Insurance Cover Maximum Benefit Amount (VND)
B3o hiém Mua sam Mai Su Kién Bao Hiém: 2.250.000
Purchase Protection Per Occurrence
Cong GOp Nam: 2.250.000
Annual Aggregate




MUC IIl = CAC NGOAI LE
SECTION IlI: EXCLUSIONS

Chuang trinh bao hiém nay khéng bao hiém cho bat ky néi dung sau day:
This plan of insurance does not provide coverage for any of the following:

1. Xe ca gidi, may bay, thuyén bé, 6 t6 va xe may cling nhu thiét bi, phu tung hoac
phu kién;
Any motor vehicle airplanes, boats, automobiles and motorcycles and any
equipment, parts or accessories,

2. Trang thiét bi lap dat c6 dinh, bao gébm nhung khéng gidi han chi la tham, vat liéu
lat san, gach 6p 1at, diéu hoa khong khi, ti lanh hodc may sudi;

Permanent fixtures, including but not limited to carpeting, flooring, tile, air
conditioners, refrigerators, or heaters,

3. Séc cla khach du lich, tién mat, bat ky loai vé nao, codng cu ¢ thé chuyén thanh
tién, vang, tién xu hodc tem quy hiém;
Travelers check(s), cash, tickets of any kind, negotiable instruments, bullion, rare or
precious coins or stamps;

4. Tac pham my thuéat, do c6, do suu tam, 16ng thd, trang stc, ngoc va da quy;
Art, antiques, collectable items, furs, jewelry, gems and precious stones;

5. Mat hang tiéu dung hodc dé hong;
Consumables or perishables,

6. Thuc vat hodc dong vat;
Plants or animals;

7. Vat liéu nguy hiém va bat ky mat hang nao bj cdm trong Lanh th;
Hazardous materials and any item banned in the Territory;

8. Kha nang truy cap vao cac trang web trén internet, ing dung di déng, phan mém
hoac tép di liéu tai xudng tu internet bao gém nhung khong gidi han chi la cac
tép nhac, anh, tai liéu doc, sach bao va phim anh; hoac kha nang khoi phuc hoac
phuc héi nhiing dir liéu nay;

Access to internet websites, mobile applications, software or data files downloaded
from the internet including but not limited to music files, photos, reading materials,
books and movies; or reinstatement or recovery thereof;
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9. Cac mat hang da qua sur dung, dugc cai tao, tan trang lai hodc tai san xuat tai thdi
diém mua hang;

Used, rebuilt, refurbished, or remanufactured items at the time of purchase,

10. Sy bién mét bi an;
Mysterious Disappearance,

11. Cac mat hang thué hoac cho thué; cac mat hang mua di ban lai, s dung cho muc
dich nghé nghiép, hoac thuang mai;
Items rented or leased, items purchased for resale, professional, or commercial use;

12. Cac chi phi dich vy, van chuyén, x( ly, lap dat hoac 1ap rap;
Services, shipping, handling, installation or assembly costs,

13. T6n that xay ra déi véi (cac) mat hang Quy vi da mua tryuc tuyén trudce khi Quy vi
s3 hitu (cac) mat hang do;
Losses occurring to item(s) You purchased online prior to Your taking possession of
such item(s);

14. Cac mat hang bi hu hdng do chinh stra (nhu cat, cua va tao hinh);
Iltems damaged through alteration (including cutting, sawing, and shaping),

15. Cac mat hang dé quén & dia diém cong cong;
Items left unattended in a place to which the general public has access;

16. Bat ky mat hang nao bj tich thu bdi cac ca quan chinh pht; hoac
Any item confiscated by government authorities, or

17. T6n that do lam dung, hu hong do ¢6 y, do sdu bo va cén trung pha hoai, hao
mon, 16i san pham vén ¢o, su ¢8 ¢d hodc dién, su ¢d hat nhan, sinh hoc hodc hoa
hoc, khung bé hodc chién tranh.

Losses caused by abuse, willful damage, vermin and insect infestation, wear and
tear, inherent product defect, mechanical or electrical failure, nuclear, biological or
chemical event, terrorism or war.

MUC IV — CAC PIEU KIEN
SECTION IV — CONDITIONS

1. Céng ty Bao hiém c6 quyén quyét dinh co thé stia chita hodc thay thé cac mat
hang hay hoan lai tién mua ban dau trir di cac khoan ha, gidm gia hoac diém
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thudng.

It is the Insurer’s discretion to decide whether to have the item repaired or replaced,
or to reimburse the original purchase price less any rebates, discounts or rewards
points.

2. Tai san dugc Bao hiém néu la mét doi hodc mot bé sé gidi han & chi phi stra chita

hoac thay thé néu cé thé cho mét phan cla bd hoac doi, khéng vuct qué Gidi
han moi Sy ¢6.
Covered Purchases that are a pair or a set will be limited to the cost of repair or

replacement of the specific item if repairable or replaceable, otherwise, the value
of the pair or set will be covered, not to exceed the Per Occurrence Limit.

MUC V — CAC DIEU KHOAN CHUNG
SECTION V - GENERAL PROVISIONS

1.

Thoéng béo vé Yéu cau Boi thudng: Théng bao bang van ban vé yéu cau boéi thudng
phai dua ra khéng qua mét (1) nam ké ti ngay xay ra su cd tén that. Viéc khéng dua
ra yéu cau boi thudng trong vong mét (1) nam ké ti ngay xay ra su c6 ton that cd
thé dan dén viéc bi tr chdi yéu cau bdi thudng. DE guii yéu cau boi thudng, hdy dang
nhap vao https://vn.mycardbenefits.com, hoac lién hé vai cong ty bao hiém:
AIG Vietnam Insurance Company Limited
9/F, Saigon Center, 65 Le Lo, District1
Thanh phé H6 Chi Minh, Viét nam
S6 dién thoai: +84 28 39113 507
Thai gian lam viéc cta Ban Dich vu Khach hang: 8.30 séng -5.30 chiéu, th& Hai dén
thu Sau
Ngén nglr S dung: Tiéng Viét, Tiéng Anh
Email: APAC.Mastercard@aig.com
Notice of Claim: Written notice of claim must be given no later than one (1) year from
the date of the loss incident. Failure to make claim within one (1) year from the date
of the loss incident may result in a denial of the claim. To file a claim, log on to
https.//vn.mycardbenefits.com, or contact the insurer:

AlG Vietnam Insurance Company Limited
9/F, Saigon Center, 65 Le Lo\, District]
Ho Chi Minh City, Vietham
Tel: +84 28 39113 507
Customer Service Timing: 8.30am-5.30pm, Monday to Friday
Languages Supported: Vietnamese, English
Email: APAC.Mastercard@aig.com

2. Gidy t& Chiing minh Tén that:


https://vn.mycardbenefits.com/
mailto:APAC.Mastercard@aig.com
https://vn.mycardbenefits.com/
mailto:APAC.Mastercard@aig.com

Chu thé phai cung cdp cho Cong ty Bao hiém nhitng gidy t& sau:

a. Mau yéu cau boi thusng da ky tén, néu dugc cép;

b. Sao ké tai khoan cta Chu thé hoac ban sao hda don mua hang thé hién khoan
thanh toan cho mat hang thuc hién hoan toan bang Thé Hop 1

c. BGi vdi cac yéu cau boi thuong do trém cap, can ban sao xac nhan cla canh sat
trong vong chin muai (90) ngay ké tir ngay xay ra su c6;

d. BGi vdi yéu cau boi thudng thiét hai, can ban sao du toan stra chira chinh thuc.

*Chu thé cé thé yéu cau gui (cac) mat hang bi hu hdng, véi chi phi tu chi trd, dé danh

gia thém yéu céau boi thuang.

Proof of Loss:
The Cardholder must provide to the Insurer the following:

a. A signed claim form, if provided;

b. Cardholder's statement of account or copy of purchase receipt showing payment of
the item was made entirely with the Eligible Card;

¢. For theft claims, official copies of the police report within ninety (90) days of incident;

d. For damage claims, official copies of the repair estimates.

*Cardholders may be required to send in the damaged item(s), at their expense, for

further evaluation of the claim.

3. Boi thudng: Tat ca cac khoan béi thudng do Cong ty Bao hiém thuc hién sé
chuyén cho Chu Thé Hgp 1€ tai Viét Nam va cac khoan boi thudng phai tuan thu
ludt phap va quy dinh c6 hiéu luc tai Viét Nam tai thai diém do.

Payment of Claims: All payments to be made by the Insurer shall be paid to Eligible
Cardholders in the Vietnam and such payments shall be subject to the laws and
regulations then in effect in Vietnam.

4. Quyén Hgp phap: Quy vij sé hgp tac véi Chung téi va gitp Chung téi thuc thi bat ky
quyén hgp phap nao ma Quy vi hoac Chidng t6i ¢ thé cé va co lién quan dén yéu
cau boi thuang clia Quy vi.

Legal Rights: You will cooperate with Us and help Us to enforce any legal rights You
or We may have in relation to Your claim.

5. Yéu cau Boi thuong Khong trung thyc: Ching t6i sé khéng chiu trach nhiém néu
yéu cau boi thudng dugc Cong ty Bao hiém xac dinh 1a khéng trung thuc va Ching
toi hily bo co quyén huy bo tat ca cac khoan thanh toan lién quan dén yéu cau boi
thuong do.

Fraudulent Claims: We will not be liable if a claim is determined by the Insurer to be
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fraudulent and all payments made in respect of such fraudulent claims shall be
forfeited at Our discretion.

6. Luat diéu chinh va Thadm quyén: Hgp déng Bao hiém nay dugc diéu chinh va hiéu
theo luat phap Viét Nam. Moi tranh chédp s& phai tuan thd thdm quyén cla toa an
Viét Nam.

Governing Law and Jurisdiction: The Policy is governed by and interpreted in

accordance to the laws of Vietnam. Any dispute will be subject to the exclusive
Jurisdiction of the courts of Vietnam.

7. Tring phat kinh t&: Ching t6i sé khéng chiu trach nhiém bao hiém hoac bai thudng
néu viéc bao hiém hoac bodi thudng do vi pham bat ky luat hodc quy dinh nao vé
triing phat kinh t€ ma cé thé lam Ching téi, cdng ty me hodc cdng ty me cao nhat
cla Chung t6i phai chiu bat cir khoan phat nao theo bat ky luat hoac quy dinh nao
vé triing phat kinh té.

Sanctions: We will not be liable to provide any coverage or make any payment
hereunder if to do so would be in violation of any sanctions law or requlation which
would expose Us, Our parent company or its ultimate controlling entity to any penalty
under any sanctions law or requlation.

8. Pao luat Hogp déng (Quyén cua Bén thi Ba): Ngugi khéng phai la mét bén trong
Hop déng Bao hiém nay sé khéng cé quyén theo Dao ludt Hop dong (Quyén cua
Bén th( Ba) va thuc thi bat ky diéu khoan nao ctia Hgp déng Bao hiém nay.

Contracts (Rights of Third Parties) Act: A person who is not a party to the Policy

contract will have no right under the Contracts (Rights of Third Parties) Act and to
enforce any of its terms.

BAO HIEM DICH VU QUA ATM

ATM PROTECTION

MUC | = DINH NGHIA CHUNG

SECTION | = GENERAL DEFINITIONS



Dudi day dinh nghia cu thé cac thuat ngtr va ap dung méi khi thuat ngr c6 chir cai dau
in hoa.

Terms with a specific meaning are defined below and have this meaning wherever they
appear with an initial capital letter.

1. Gidi han Cong gdp Nam: s tién quyén i bao hiém t6i da &p dung véi mdi Chu
thé cé san theo Bao hiém Mua sam.

Annual Aggregate Limit: the maximum amount of benefit per Cardholder available
for under the Purchase Protection Insurance.

2. ATM co nghia la may rut tién tu dong.
ATM means automatic teller machine.

3. Tai khoan ngan hang cé nghia la mét tai khoan cho ca nhan s dung, duy tri tai
mét té chitc tai chinh du tiéu chuan, vé tai khoan ma chu tai khoan cé thé gui tién
va rdt tién hodc gui hodc rat séc.

Bank account means an account for personal use, with a qualified financial
(nstitution, against which the account holder can deposit and withdraw money, or,
deposit and draw cheques.

4. Thuaong tat c6 nghia la tén thuong déi véi ca thé, 6m dau hodc bénh tat.
Bodily injury means bodily harm, sickness or disease.

5. Hoat dong Kinh doanh cé nghia la (i) budn ban, nghé nghiép hoac cong viéc lam
toan thai gian, ban thai gian hodc theo thai vu, hodc, bat ky hoat dong hap phéap
nao khac trong dé mot ngudi thué va tra thu lao hoac tra cdng khac.

Business means (i) a trade, profession or occupation including those conducted on a
full-time, part-time or occasional basis, or, any other legal activity in which one is
engaged for money or other compensation.

6. (Cac) Cha thé/Ngudi Bao hiém/Quy vi cé nghia la tat ca cac ca nhan cap Thé Hop
lé, trong d6 bao goém ca chd thé phu hodc cac chu thé khac trén cing mot tai
khoan, tai Viét Nam va nai Thé Hgp 1é do cép bdi mét Bén Tham gia Cép thé.

Cardholder(s)/Insured Person(s)/You means all individuals who have been issued an
Eligible Card, including secondary or additional cardholders on the same account, in
Vietnam where such Eligible Card is issued by a participating Issuer.

7. Séc c6 nghia la héi phiéu ngan hang, ngoai héi phiéu co chr ky dong dau, trich
tU tai khoan tién gui dé thanh toan mét khoan tién cu thé cho moét ngudi cu thé
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8.

9.

10.

1.

12.

13.

14.

15.

theo yéu cau.

Check means any bank draft, other than a draft with a stamped signature, drawn
against deposited funds to pay a specific sum to a specified payee on demand.

Lanh thé Pham vi Bado hiém: Toan cau.

Coverage Territory: Worldwide.

Thé Hop Ié: thé ghi ng Mastercard Gold ctia Bén Tham gia Cap thé & Viét Nam.
Eligible Card: a participating Issuer’s Mastercard Gold Debit cards issued in Vietnam.

So cltu ¢6 nghia la nhitng hoat déng diéu tri va van chuyén can thiét, do mot
chuyén gia y té thuc hién.

First aid means necessary treatment and transportation, provided by a medical

professional.

Cong ty Bao hiém/Chung téi la AlG Vietnam Insurance Company Limited.
Insurer/We/Us/Our AlG Vietnam Insurance Company Limited.

Bén cdp thé c6 nghia la Shinhan Bank Vietnam Limited, mét ngan hang hoac t6
chic tai chinh hodc bét ky t6 chiic nao & Viét Nam va dang tham gia vao chuong
trinh Bao hiém Dich vu qua ATM danh cho Chu thé.

Issuer means Shinhan Bank Vietnam Limited, a bank or financial institution or any
entity that (s in Vietnam and (s participating in the ATM Protect offering to
Cardholders.

Tién c6 nghia la tién té, tién xu va gidy bac ngan hang s dung hién hanh va cé
ménh gia.

Money means currency, coins and bank notes in current use and having a face
value.

Gidi han M&i Su ¢ nghta la s6 tién t6i da phai tra theo Hop ddng Bao hiém cho
bat ky su ¢& ton that nao.

Per Occurrence Limit means the maximum amount payable under the Policy for
any single loss occurrence.

Ngudi c6 hgp déng bao hiém cé nghia la Céng ty Mastercard Asia/Pacific Pte.
Ltd. ("MAPPL”).

Policyholder means Mastercard Asia/Pacific Pte. Ltd. (“MAPPL”).
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16.

17.

18.

19.

20.

Hop déng Bao hiém cé nghia la hgp déng bao hiém gitta Cong ty Bao hiém va
Nguai ¢ Hop déng Bao hiém.

Policy means the contract of insurance between the Insurer and Policyholder.

Ngudi than cé nghia la vg/chéng két hdon hgp phap, cha me, cha me ké, cha me
v@/chéng, 6ng ba, con, con riéng, con nudi hap phap, chau, anh em trai, anh/em
ré, anh/em va, chi em gai, chi/em dau, chi/em vg, con ré, con dau, chi/bac, co/di,
chau gai, chau trai hoac anh/chi/em ho cta Chu thé.

Relative means the Cardholder’s legally married spouse, parent, step-parent, parent
in-law, grandparent, child, stepchild, legally adopted child, grandchild, brother,
brother in-law, sister, sister in-law, son in-law, daughter in-law, uncle, aunt, niece,
nephew or first cousin.

Nai thuong trd cé nghia la ngi ma Chd thé thudng cu trd va la noi Chu thé cat
gilt cac tai san ca nhan ctia minh. Nai thudng trd bao gém, nhung khong gidi
han chi la, mét can nha danh cho gia dinh, can hé chung cu, nha & hgp tac hoac
can hoé cho thué.

Residence means the place in which the Cardholder principally resides the majority
of the time and where the Cardholder keeps the Cardholder’s personal belongings.
Residence includes, but is not limited to, a single-family structure, condominium
untt, cooperative or apartment.

Cudp cb nghia la chiém doat bat hgp phap tai sdn ctia Cha thé, b&i mét ngudi
hoac nhiéu ngudi, st dung vi luc hodc de doa dung vi luc va la ngudi da gay ra
hodc de doa gay tén hai vé thé chat cho Chd thé, va/chdng va/hodc con céi dudi
21 tudi cta Chu thé.

Robbery means the unlawful taking of the Cardholder’s property, by a person or
person(s), using violence or the threat of violence and who has/have caused or
threatened physical harm to the Cardholder, the Cardholder’s spouse and/or
children under age 21.

Hanh dong Khiing bé c6 nghia la viéc s&r dung hoac de doa st dung v luc hoac
bao lyc d&i v&i ngudi hoac tai san, hoac thuc hién mét hanh ddéng nguy hiém téi
tinh mang con ngudi hoac tai san, hodc viéc thuc hién mét hanh déng gay trd
ngai hay can trgd hé théng thdng tin lién lac hoac dién ti, do béat ky ca nhan hoac
nhém nao thyc hién, cho du thay mat cho hodc lién quan dén bat ky t6 chuc,
chinh phd, tham quyén, quyén han hodc luc lugng quan sy nao, nham muc dich
ham doa, cudng ép hodc gay ton hai cho mét chinh quyén, cong déng dan su
hodc bat ky phan nao cla cdng dong do, hodc dé pha réi bat ky linh vuc nao
11



21.

trong nén kinh té. Khing bd cling bao gém bat ky hanh déng nao dugc Chinh
phl cla qudc gia nai xay ra hanh dong dé xac nhan hodc cong nhan 1a hanh
déng khung bé.

Terrorist Act means the use or threatened use of force or violence against person or
property, or commission of an act dangerous to human life or property, or
commission of an act that interferes with or disrupts an electronic or communication
system, undertaken by any person or group, whether or not acting on behalf of or in
any connection with any organization, government, power, authority or military
force, when the effect is to intimidate, coerce or harm a government, the civilian
population or any segment thereof, or to disrupt any segment of the economy.
Terrorism shall also include any act which is verified or recognized as an act of
terrorism by the Government of the country where the act of terrorism occurs.

Chién tranh cé nghia la bat ky cudc chién nao c6 hodc khéng cé tuyén chién hoac
cac hoat déng giong nhu chién tranh, trong dé bao gém viéc st dung luc lugng
quan sy cla bat ky qudc gia tu tri nao dé dat dugc cac muc dich kinh té, dia ly,
dan toc, chinh tri, sac toc, ton gido hodc cac muc dich khac.

War means any declared or undeclared war or any warlike activities, including use
of military force by any sovereign nation to achieve economic, geographic,
nationalistic, political, racial, religious or other ends.

MUC Il = PHAM VI BAO HIEM
SECTION Il = COVERAGE

Hop ddng Bao hiém sé& bao hiém cac ndi dung sau trong Lanh thé Pham vi Bao hiém, téi

da theo Gigi han Mdi Su ¢8 va Gidi han Cong gép Nam cua Chu thé liét ké trong Tém

tat Pham vi Bao hiém.

The Policy will cover the following in the Coverage Territory, up to the Cardholder’s Per

Occurrence Limit and Annual Aggregate Limits listed in the Summary of Cover.

1.

Cudp tai cdy ATM — Chilng t6i sé& boi thusng Quy vi s6 tién Quy vi da rdt, bang
Thé Hgp 1é clia Quy vi, tU bat ky ATM nao trén thé gidi, bi mat do cudp giat, xay
ra trong vong 30 phut tir Itc rdt tién, t8i da theo gidi han mai sy ¢8 va hap dong
bao hiém liét ké trong hgp déng bao hiém.

ATM Robbery — We will reimburse You for the money You withdrew, with Your
Eligible Card, from any ATM around the world, that was stolen as a result of a
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robbery, occurring within 30 minutes of the withdrawal of the money, up to the per
occurrence and per policy limits listed on the policy.

2. Phi Sa clitu — Néu Quy vi bi thuong tat trong mét vu cudp dugc bao hiém theo
Muc I1.1 bén trén, Chung t6i sé boi thudng Quy vi cho cac phi sc cdp clu phat
sinh trong vong 12 gi¢ dau tién sau vu cudp, t6i da theo gidi han méi su ¢d va
hop déng bao hiém liét ké trong hop déng bao hiém.

First Aid Charges — If You incur bodily injury during a robbery covered under Section
11.1 above, We will reimburse You for emergency first aid charges incurred within the
first 12 hours after the robbery, up to the per occurrence and per policy limits listed

on the policy.

Pham vi Bao hiém Sé tién Quyén lgi Bao hiém Téi da (VND)
Insurance Cover Maximum Benefit Amount (VND)
Bao hiém Dich vu qua ATM Ma&i Su Kién Bao Hiém: 2.250.000
ATM Protection Per Occurrence
Cong GOp Nam: 2.250.000
Annual Aggregate

MUC IIl = CAC NGOAI LE
SECTION Ill = EXCLUSIONS

Hop déng Bao hiém sé khéng bao hém cho:
The Policy will not cover:

1. Nhitng nguy hiém khac ngoai nhiing diém liét ké trong Muc II, “Pham vi Bao hiém”;
Perils other than those listed in Section Il, “Coverage’;

2. Tén that do béat ky bén th(t ba nao gay ra;

Loss incurred by any third parties;
3. Ton théat bat c tai san gi ngoai s6 tién Quy vi da rdt ti ATM do vu cudp;
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Loss resulting from the robbery of anything other than the money You withdrew from
the ATM;

4. T6n that xay ra trudc va/hodc sau khoang thai gian vu cudp thudc pham vi bao hiém;

Loss that happened before and/or after the covered robbery period;

5. Tén that lién quan dén bat ky diéu tri y t&€ nao do bénh tdm than, réi loan cang thang

hau chédn thuong, hoac dau khé vé cam xuc thuc hodc nhan thic sau mét vu cudp
ATM;

Loss related to any medical treatment due to mental illness, post-traumatic stress
disorder, or real or perceived emotional distress following an ATM robbery;

6. T6n that phat sinh khi sa cdp cltu cho bat ky ai khéng phai Quy vi;

Loss arising from the provision of emergency first aid to anyone other than You;

7. Nhitng nguy hiém khéng xay ra trong thai han clia hap dong bao hiém;
Perils that do not occur within the policy period;

8. Tén that xay ra do, hodc lién quan dén, cac cong viéc kinh doanh bao gébm cong viéc
hodc nghé nghiép clia Quy vi;

Loss that results from, or are related to, business pursuits including Your work or
profession,

9. Tén that gay ra bdi hanh déng bat hgp phap cla Quy vi hodc ciia mét ngudi than;

Loss caused by Your illegal acts or those a relative;

10. T6n that ma Quy vi 6 tinh gy ra;

Loss that You have intentionally caused,

11. T6n thét gay ra do hanh déng c6 cha dich cia mét ngudi than, hoac cac hanh déng
ma moét ngudi than biét hoac 1én ké hoach;

Loss that results from the intentional actions of a relative, or actions that a relative knew
of or planned;

12. T6n that do chién tranh, xam lugc, hanh déng cla ké thu nudc ngoai, sy thu dich
14



hoac cac hoat dong chién tranh (du chién tranh c6 tuyén bd hay khong), noi chién,
néi loan, cach mang, khai nghia, bao déng dan su, néi day, cudp quan déi hodc chinh
guyén, thiét quan luat, khung bé, bao loan hoac hanh dong cua béat ky ca quan thanh
lap hgp phap hodc hanh déng pha hoai dudi bat ky hinh thiic nao; hoac

Loss due to war, invasion, act of foreign enemy, hostilities or warlike operations
(whether war has been declared or not), civil war, rebellion, revolution, insurrection, civil
commotion, uprising, military or usurped power, martial law, terrorism, riot or the act
of any lawfully constituted authority or vandalism of any kind; or

13. Do |énh cla bat ky chinh phu, ca quan cong quyén, hodc quan chic hai quan nao.

Due to the order of any government, public authority, or customs’ official.

MUC IV = GIOI HAN TRACH NHIEM PHAP LY
SECTION IV —= LIMITS OF LIABILITY

1. M@i Sy ¢&: Trach nhiém clia ching téi d6i véi bat ky su ¢ nao sé khdong vuot qué
gidi han néu trong Tém Tat Pham Vi Bao Hiém.
Per Occurrence: Our liability for any one incident shall not exceed the limit stated
in the Summary of Cover.

2. Cong gbp: Téng cac quyén lgi bao hiém da thanh todn hodc phai tra trong thaoi
gian Hgp déng Bao hiém con hiéu luc cho bat ky Pham vi Bao hiém nao sé khong
VUgt qua gidi han néu trong Tém Tat Pham Vi Bao Hiém.

Aggregate: The total of all benefits paid or payable while the Policy is in force in
connection with any particular Coverage shall not exceed the limit stated in the

Summary of Cover.

3. S6 Su ¢6 T6i da: Ching téi sé chi chiu trach nhiém néu sé sy c6 nam trong gidi
han néu trong Tom Tat Pham Vi Bao Hiém.

Maximum Number of Incidents: We will only be liable if the incident is within the
limit stated in the Summary of Cover.

MUC V — CAC QUY BINH CHUNG
SECTION V = GENERAL PROVISIONS

1.Théng bao vé Yéu cau Boi thuang: Thong bao bang van ban vé yéu cau boi thudng
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phai dua ra khdng qua mét (1) nam ké tir ngay xay ra su ¢é tén that. Viéc khong dua
ra yéu cau bodi thusng trong vong mét (1) nam ké ti ngay xay ra su ¢ tén that cé thé
dan dén viéc b tr chdi yéu cau boi thudng. DE guii yéu cau bodi thudng, hdy dang nhap
vao https://vn.mycardbenefits.com, hoac lién hé véi cong ty bao hiém:

AIG Vietnam Insurance Company Limited
9/F, Saigon Center, 65 Le Loi, District1
Thanh phé H6 Chi Minh, Viét nam
S6 dién thoai: +84 28 39113 507
Thdai gian lam viéc cta Ban Dich vu Khach hang: 8.30 séng -5.30 chiéu, th& Hai dén th
Sau

Ngén nglr SU dung: Tiéng Viét, Tiéng Anh

Email: APAC.Mastercard@aig.com

Notice of Claim: Written notice of claim must be given no later than one (1) year from
the date of the loss incident. Failure to make claim within one (1) year from the date of
the loss incident may result in a denial of the claim. To file a claim, log on to
https.//vn.mycardbenefits.com, or contact the insurer:

AlG Vietnam Insurance Company Limited
9/F, Saigon Center, 65 Le Loi, District]
Ho Chi Minh City, Vietnam
Tel: +84 28 39113 507
Customer Service Timing: 8.30am-5.30pm, Monday to Friday
Languages Supported. Vietnamese, English
Email: APAC.Mastercard@aig.com

2. Nghia vu sau Tén théat
Duties after Loss

Trong trudng hgp ¢é tén that dugc bao hiém Bao vé Gia:
In the event of a covered loss for Price Protection:

a. Lién hé Coéng ty Bao hiém theo théng tin lién lac ghi trong Hop déng Bao hiém
trong vong hai muai tu (24) gid ké ti khi Quy vi gap phai vu cudp ATM, dé nhan
mau yéu cau béi thudng va hudng dan nhiing diéu can lam sau tén that;
Contact the Insurer at the contact details set out in the Policy within twenty-four
(24) hours of hours of You experiencing an ATM robbery, to obtain a claim form
and instructions on what to do after a loss;

b. GUi bao cao canh sat trong vong hai muai tu (24) gid ké tir khi Quy vi gap phai
VU cudp ATM,;
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File a police report within twenty-four (24) hours of You experiencing an ATM
robbery;

c. Théng bao cho ngan hang cda Quy vi trong vong hai muai tu (24) gis ké tu khi
Quy vi gap phai vu cudp ATM;
Notify Your bank of an ATM robbery within twenty-four (24) hours of Your
experiencing an ATM robbery;

d. Hoan thanh, ky va gui trd mau yéu cau boi thudng cho Céng ty Bao hiém vdi tat
ca cac gidy td sau, trong vong mot (1) nam ké tir ngay xay ra sy ¢é ton that:
e Dban géc hda don y té thé hién cac phi sa cdp clu thuong tat ma Quy vi gap

phai trong vu cudp ATM;

e xac nhan chinh thic cla canh sat vé vu cudp ATM;
e Uy quyén cho Chung téi nhan ho so tu Bén cap Thé (néu ap dung); va
e moi gidy td lién quan khac ma Chung t6i ¢ thé yéu cau Quy vi cung cap; va
Complete, sign and return the claim form to the Insurer with all the following
documents, within one (1) year from the date of loss incident:

e an original medical receipt showing a description of the emergency first aid
charges for bodily injury that You incurred during an ATM robbery;

e an official police report regarding an ATM robbery;
e an authorization for Us to obtain records from the Issuer (if applicable); and
e all other relevant documents We may ask You to provide, and

e. Cung cdp hd trg hop tac véi Cong ty Bao hiém trong viéc diéu tra, danh gia va
giadi quyét yéu cau boi thuong.
Providing assistance cooperating with the Insurer in investigating, evaluating and
settling the claim.

3. Boi thudng: T4t ca cac khoan boi thusng do Céng ty Bao hiém thuc hién sé chuyén
cho Chd Thé Hgp lé tai Viét Nam va cac khoan boi thuong phai tuan thd luat phap va
quy dinh c6 hiéu lyc tai Viét Nam tai thai diém do.

Payment of Claims: All payments to be made by the Insurer shall be paid to Eligible
Cardholders in the Vietham and such payments shall be subject to the laws and
regulations then in effect in Vietnam.

4. Quyén Hap phap: Quy vi sé hgp tac véi Ching toi va gitp Chiang téi thuc thi bat ky
quyén hgp phap nao ma Quy vi hodc Ching t6i cé thé cé va cé lién quan dén yéu cau
boi thudng ctia Quy vi.

Legal Rights: You will cooperate with Us and help Us to enforce any legal rights You or
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We may have in relation to Your claim.

5. Yéu cau Boi thudng Khéng trung thuc: Ching toi sé khdng chiu trach nhiém néu yéu
cau boi thusng dugc Cong ty Bao hiém xac dinh la khong trung thuc va Chdng toi
hay bd co quyén hly bd tat ca cac khoan thanh toan lién quan dén yéu cau bodi thusng
do.

Fraudulent Claims: We will not be liable if a claim is determined by the Insurer to be
fraudulent and all payments made in respect of such fraudulent claims shall be forfeited
at Our discretion.

6. Luat diéu chinh va Tham quyén: Hgp déng Bao hiém nay dugc diéu chinh va hiéu theo
luat phap Viét Nam. Moi tranh chép s& phai tuan thi tham quyén cla toa an Viét Nam.

Governing Law and Jurisdiction: The Policy is governed by and interpreted in accordance
to the laws of Vietnam. Any dispute will be subject to the exclusive jurisdiction of the
courts of Vietham.

7. Tring phat kinh t&: Chung t6i sé khéng chiu trach nhiém bao hiém hoac boi thuong
néu viéc bao hiém hodc boi thudng dé vi pham bét ky ludt hodc quy dinh nao vé triing
phat kinh t&€ ma cé thé lam Chdng t6i, cong ty me hodc cong ty me cao nhét cua
Chung t6i phai chiu bat cr khodn phat nao theo bat ky luat hodc quy dinh nao vé
tring phat kinh té.

Sanctions:  We will not be liable to provide any coverage or make any payment
hereunder if to do so would be in violation of any sanctions law or regulation which
would expose Us, Our parent company or its ultimate controlling entity to any penalty
under any sanctions law or requlation.

8. Pao luat Hgp dong (Quyén cta Bén thi Ba): Nguai khéng phai la mét bén trong Hop
ddéng Bao hiém nay sé khong cd quyén theo Dao luat Hop dong (Quyén clia Bén thir
Ba) va thuc thi bat ky diéu khoan nao clia Hgp déng Bao hiém nay.

Contracts (Rights of Third Parties) Act: A person who is not a party to the Policy contract

will have no right under the Contracts (Rights of Third Parties) Act and to enforce any of
ts terms.
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