¢ Shinhan Bank

TERM AND CONDITIONS/ PIEU KHOAN VA PIEU KIEN
PROMOTION/ CHUONG TRINH

SGI BOOMING MONTH (CUSTOMERS)
THANG BUNG NO SGI (CUSTOMERS)

1. Applicable Channel/Pham vi ap dung:

All the Channel of Smart Credit Marketing Center /Tdt cd cdc kénh bdn hang tai Smart
Credit Marketing Center

2. Applicable Product/San phdm dp dung: Consumer Bond Loan/Vay tiéu dung bao ldnh
3. Applicable period/Thoi gian chuwong trinh: 03/02/2025 — 30/06/2025

4. Gifts and conditions/Qua ting va diéu kién:

Conditions Quantity Type of gifts

Top 80 Customers each month who
applied earliest, were approved and
disbursed with loan amount > 300 mio
VND during the program/Top 80 khach 400
hang méi thang diroc duyét va gidi ngdn
voi han mute tir 300 triéu d&ng sém nhat
trong thoi han chuwong trinh

E-voucher
(80customers/month) | Got it 200,000 VND

5. Other terms and conditions/Piéu khodn va diéu kién khac:

This promotion is not applied for Shinhan Bank’s staft/ Chwong trinh khong ap dung
cho nhan vién Ngan hang Shinhan.

Customers could refer official information of this promotion via Contact Center
hotline 19001577/Khdch hang c6 thé tham khdo théng tin chinh thirc cia chwong
trinh tai hotline Trung tam Dich vu Khach hang 19001577

Shinhan Bank could contact customers via phone number/email that customers
registered in order to validate some information and additional request (if
needed)/Ngdn hang Shinhan cé thé lién lac véi Khdch hang qua sé dién thoai/thu
dién tir da dang ky véi Ngdn hang Shinhan dé xdc minh mét sé thong tin va yéu cdu
bé sung néu can thiét.

In case of detecting fraud, Shinhan Bank has the right to collect in cash or debit any
customer’s account at Shinhan Bank an amount corresponding to the value of the
gift that customers has received from this promotion/Trong truong hop phat hién
gian ldn, Ngdn hang Shinhan c6 quyén truy thu bang tién mdt hodc ghi no vao bdt
ky tai khodn nao ciia Khdch hang tai Shinhan véi sé tién cé gid tri twong vng gid
tri Qua tang ma chu thé da nhan tur chuwong trinh nay.

Shinhan bank reserves the right to modify the program terms and conditions at any
time without prior notice/Ngdn hang Shinhan sé hitu quyén diéu chinh diéu va
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khoan diéu kién chwong trinh vdao badt cir thoi diém ndo ma khéng can théng bdo
trueoc.

e Terms and conditions of promotion are English and Vietnamese. In case of any
discrepancies, the Vietnamese version shall refer/Biéu khodn va diéu kién chirong
trinh dwoc thiét ldp song ngit tiéng Anh va tiéng Viét. Trong truong hop khong
tho”ﬁg nhat va/hodc ¢é bat cir sw khac biét nao, ndi dung tiéng Viét dwoc wu tién.

e These program term and conditions apply concurrently with the general terms and
conditions of consumer loan product/Piéu khodn va diéu kién chwong trinh ndy
dwoc dp dung dong thoi véi diéu khodn diéu kién chung ciia san pham vay tiéu
dung.

e All decisions made by Shinhan regarding this promotion are final, official and
without notice/Moi quyét dinh ciia Ngdn hang Shinhan lién quan dén cdc chirong
trinh ndy la cudi ciing, chinh thirc va khéng phai théng bdo trén béo chi.

e If there is any complaint, the customer must notify Shinhan Bank for processing no
later than July 10, 2025. After this deadline, Shinhan Bank will not resolve any
case/Néu co6 bat ky khiéu nai, khach hang phdi thong bdo cho Ngdn hang Shinhan
dé tién hanh gidi quyét khéong tré hon ngay 10/07/2025. Sau thoi han nay, Ngdn
hang Shinhan sé khéng gidi quyét bat ky truong hop nao.

e By participating in this promotion, the customers default agree to all terms and
conditions of promotion/Bang viéc tham gia chwong trinh nay, khich hang mdc
dinh chdp thudn tdt ca cdc diéu kién va diéu khoan ciia chwong trinh.



