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AS-IS

1. Giai thich thuat ngir

“Cha Thé Chinh” la ca nhan diing tén nép don dugc Shinhan chap
nhan cdp Han Muc Tin Dung st dung cho Thé Tin Dung;

“Primary Cardholder” means the individual Applicant is granted the
Credit Card Limit by Shinhan.

“Ngay Pén Han” 1a ngay ma cho dén ngay dé Cha Thé phai thanh
toan Du Ng Cudi Ky trén Bang Sao Ké hodc S6 Tién T6i Thiéu theo

TO-BE

1. Giai thich thuat ngir

“Cha Thé Chinh” la cd nhan ddng tén trén Gidy Dé Nghij Cép Theé
Tin Dung va dudc chdp nhan cdp Han Muc Tin Dung cho Thé Tin
Dung.

“Cardholder” means the owners’ Credit Card, including Primary
Cardholder and Supplementary Cardholder.

"Go6i Tra Gop” la cac Giao Dich dugc ap dung hinh thc Thanh
Toan Tra Gép

“Installment” means transaction that is applied the Installment
plan.

"Han Mic Ung Trudc Tién Mat” 1a mic tin dung t6i da trén Thé
Tin Dung ma Chu Thé dugc cho phép dé thuc hién Giao Dich Ung
Trudc Tién Mat.

“Cash Advance Limit” means the maximum amount of credit
available on the Credit Card up to which the Cardholder is
permitted to make the Cash Advance Transaction.

“Ngay Dén Han" 1a ngay dén han thanh toan thé hién trén Bang
Sao Ké ma cho dén ngay do (hodc ngay lam viéc tiép theo néu




quy dinh cta Shinhan. Néu Ngay Dén Han khong phai Ngay lam viéc,
khoan thanh toén sé dugc trd vao Ngay lam viéc ti€p theo clia Ngay
Pén Han;

“Payment Due Date” means the date by which the Cardholder must
pay the ending amount shown on the Statement or the Minimum
Amount designated by Shinhan. If the Payment Date is not a Business
Day, the payment will be due on the following Business Day of that
Payment Date.

“Sao Ké Thé Hang Thang” (sau day goi la "Bang Sao Ké") la bang ké
chi tiét hang thang tat ca cac giao dich Thé Tin Dung phat sinh trong
thang, 13i va phi phat sinh tir cac giao dich va st dung Thé Tin Dung,
cac diéu chinh (néu co), s6 tién thanh toan téi thi€u, Ngay Dén Han
cta Khoan thanh toan v.v,

"Statement"means monthly statements detailed all Transactions within
a month, interest and fees incurred from such Transactions and Credit
Card use, adjustments (if any), due amount, payment due date and
Minimum Amount, etc of the Credit Card.

ngay doé rgi vao ngay nghi) Chi Thé phai thanh toan Du Ng Cudi
Ky trén Bang Sao Ké hodc S8 Tién T&i Thiéu theo quy dinh cla
Shinhan.

“Payment Due Date” means the payment due date stated on the
Statement by which (or the following Business Day, If the Payment
Date is not a Business Day), the Cardholder must pay the
Statement Balance shown on the Statement or the Minimum
Payment designated by Shinhan.
“Bang Sao Ké" la bang sao ké giao dich thé tin dung Shinhan liét
ké chi tiét hang thang tat ca cac Giao Dich phat sinh trong mot
chu ky sao ké theo thir tu thai gian dugc cap nhat vao hé théng
cda Shinhan, 13i va phi phat sinh tUr cac Giao Dich va st dung Thé
Tin Dung, cac diéu chinh (néu co), S6 Tién Téi Thiéu, Ngay Dén
Han v.v...

"Statement" means Shinhan Credit Card statements monthly
detailed all Transactions within a statement period in the order of
the acquiring date of Transactions in the system, interest and fees
incurred from such Transactions and Credit Card use, adjustments
(if any), Minimum Payment, Payment Due Date, etc.

2. Phat hanh thé

2.2. Dya trén cac tiéu chuan tham dinh riéng cta minh, Shinhan sé an
dinh Han Muc Tin Dung, Han Muc Ung Trude Tién Méat cho Thé Tin
Dung clia Chu Thé.

2.2. The Card Limit (including Cash Advance Limit) shall be set by
Shinhan at the time of subscription in accordance with its own
assessment criteria.

2. Phat hanh Thé Tin Dung

2.2. Dua trén cac tiéu chuan tham dinh riéng ctia minh,
Shinhan sé an dinh Han Mc Tin Dung,(bao gém Han Mic Ung
Trudc Tién Mat )cho Thé Tin Dung clia Chd Thé. Han Mc Ung
Trudc Mat hién ap dung la 50% cta Han Muc Tin Dung tru phi
dugc quy dinh khac di bdi Shinhan

2.2 The Credit Card Limit (including Cash Advance Limit) shall
be set by Shinhan at the time of subscription in accordance with its
own assessment criteria. The Cash Advance Limit currently is 50%
of Credit Card Limit unless otherwise specified by Shinhan.

3. Quyén sé hiru déi véi Thé Tin Dung

3.1. Shinhan chi giao Thé Tin Dung dugdc phat hanh cho Chu Thé
Chinh hoéc ngudi dugc Chi Thé Chinh Gy quyén nhan Thé. Uy quyén
nhan Thé phai dugc thuc hién bang van ban va dugc ky xac nhan bai
Chud Thé Chinh theo mau chit ky da dang ky tai Shinhan.

3. Quyén sG hiru déi véi Thé Tin Dung

3.1. Shinhan chi giao Thé Tin Dung dugc phat hanh cho Cha
Thé Chinh. Tuy tiing trudng hgp Shinhan cé thé chap nhan Chu
Thé Chinh ty quyén nhan Thé. Uy quyén nhan Thé néu dugc
Shinhan chap thuan phai dugc thuc hién bang van ban theo




3.1 Shinhan only delivers the issued Credit Card to the Primary
Cardholder or an individual that Primary Cardholder authorizes to
receive card. Authorization of Credit Card receipt must be made in
writing and signed by the Primary Cardholder in accordance with the
specimen signature registered at Shinhan.

huéng dan cu thé cda Shinhan va dudgc ky xac nhan bai Cha Thé
Chinh theo méau chit ky da dang ky tai Shinhan.

3.1 Shinhan only delivers the issued Credit Card to the Primary
Cardholder. Case by case, Shinhan may accept an individual that
Primary Cardholder authorizes to receive card. Authorization of
Credit Card receipt if accepted by Shinhan must be made in writing
as Shinhan'’s instruction and signed by the Primary Cardholder in
accordance with the specimen signature registered at Shinhan.

5. Bao mat Thé Tin Dung hodc Mat Khau Thé

5.1. Cht Thé phai thdng bao cho Shinhan ngay khi Chua Thé biét
hodc nghi ngd rang Thé Tin Dung, Mat Khau Thé hodc ma CVV2 da bi
tiét 16, bi mat, bi danh cap hoac bi st dung trai phép bang cach dén
cac chi nhanh Shinhan, goi 1én Téng Dai Dich Vu Khach Hang 1900
1577, hoac dang nhap vao Ngan hang truc tuyén dé gui vThéng béo.

51. The Cardholder must notify Shinhan immediately when they
become aware or suspects that their Credit Card, PIN or CVV2 has been
disclosed, lost, stolen or used without their authorization by visiting the
nearest branch/transaction office or calling to Contact Center 1900
1577 or logging in the Internet Banking for sending notification.

5. Bao mat Thé Tin Dung hodc Mat Khau Thé

5.1. Chu Thé phai thong bao cho Shinhan ngay khi Chd Thé
biét hoac nghi ngd rang Thé Tin Dung, Mt Khau Thé hodc ma
CVV2 da bi tiét 1o, bi mat, bi danh cap hoac bi sit dung trai phép
bang cach dén tryuc ti€p cac Chi nhanh/Phong giao dich cla
Shinhan, goi Ién T8ng Pai Dich Vu Khach Hang 1900 1577, hoac
dang nhap vao ngan hang truc tuyén tai online.shinhan.com.vn
hoac Ung dung dién thoai cta Shinhan dé guii Théng béo.
Shinhan sé tién hanh tam khda Thé Tin Dung sau khi nhan dugc
Thong bao tir Chu Thé.

5.1. The Cardholder must notify Shinhan immediately when
they become aware or suspects that their Credit Card, PIN or CVV2
has been disclosed, lost, stolen or used without their authorization
by visiting the nearest branch/transaction office or calling to
Contact Center 1900 1577 or logging in the Internet Banking at
online.com.vn for sending notification. Shinhan shall suspend the
Credit Card after receipt of Cardholder’s Notification until the
Cardholder has another request.

7. Céac Giao Dich thuc hién bang Thé Tin Dung

7.4.d. Chl Thé ddng y rang Shinhan c6 thé cung cap mot khoan tin
dung tudng ducng vdi sé tién cta Giao dich vao ngay Chu Thé thuc
hién Giao dich bang cach ghi ng vao Thé Tin Dung dé thanh toéan
Giao Dich tuong Ung dugc cho phép hoac thuc hién béi Chu Thé.
Khodn tin dung khong vugt qua Han muc kha dung cla Thé Tin Dung

7. Cac Giao Dich thuc hién bang Thé Tin Dung

74.d. Cha Thé déngy rang Shinhan c6 thé cdp mét khoan tin
dung tuong duang vdi sé tién cla Giao Dich vao ngay Chd Thé
thuc hién Giao Dich dé thanh toan Giao Dich tuong Ung dudc cho
phép hodc thuc hién bgi Chi Thé. Sé tién cla Giao Dich cé thé
dugc diéu chinh do viéc thay déi ty gia va cong thém cac khoan
phi lién quan vao ngay Giao Dich dudc ghi nhan vao hé théng
Shinhan. Khi d9, khoan tin dung dugc Shinhan cap cling sé dugc
diéu chinh tugng ing. Ngoai trl ting trudng hgp riéng biét dugc




(d) the Cardholder agrees that Shinhan provides the Cardholder
with credit equal to the amount of Transaction on the date on which
Cardholder makes the Transaction by debitting the Credit Card for
settlement of corresponding Transactions authorized or made by the
Cardholder. Such credit cannot exceed the Available Credit Limit of
Credit Card

Shinhan chép thuan, khoan tin dung dugc cép sé khong vugt qua
Han Muc Kha Dung. Han Mc Kha Dung sé bi giam trir tuong
Ung V@i s6 tién cua Giao Dich.

d. the Cardholder agrees that Shinhan provides the
Cardholder with a credit amount equal to the amount of
Transaction on the date on which Cardholder authorizes or makes
the Transaction. The Transaction amount may be adjusted due to
foreign exchange variation and added with relevant fee and charge
on the acquiring date into Shinhan system. Then, the credit amount
provided will be adjusted accordingly. Unless accepted by Shinhan,
such credit amount shall not exceed the Available Credit Limit of
Credit Card. The Available Credit Limit will be deducted in
accordance with Transaction amount.

8. Han Ché Vé Muc Pich St Dung

8.2. Cht Thé sé khéng st dung Thé Tin Dung cho bat ky muc dich
bat hgp phap nao, bao gém viéc mua hang hoa hoéac dich vy bi cdm
bdi luat phap Viét Nam va vung tai phan ngi cu trd cia Chu Thé.

82. The Cardholder shall not use the Credit Card for any unlawful
purpose, including but not limited to the purchase of goods or services
prohibited by the laws of Vietnam and the jurisdiction in which the
Cardholder is in.

8. Han Ché Vé Muc Pich S Dung

8.2. Cht Thé chi dudc st dung Thé Tin Dung cho cac muc
dich phu hgp v&i quy dinh clia phap luat Viét Nam. Cha Thé sé
khong st dung Thé Tin Dung cho bat ky muc dich bat hgp phap
nao bao gém nhung khéng gidi han ria tién, tai trg khidng bg,
Ilra ddo, gian lan, mua hang hoa hoac dich vu bi cdm bdi luat
phap Viét Nam va qudc gia nai cu trd ctia Chd Thé hoac cac hanh
vi vi pham phap luat khac.

8.2. Cardholder shall use the Credit Card for purposes in
accordance with regulations of Vietnam's Law. The Cardholder
shall not use the Credit Card for any unlawful purpose, including
but not limited to money laundering, terrorist financing, fraud,
cheating, purchase of goods or services prohibited by the laws of
Vietnam and the jurisdiction in which the Cardholder is in or any
other illegal purposes.

11. Bang Sao Ké

11.2 Trir phi Chu thé yéu cau va dugc chap thuan bdi Shinhan,
Shinhan c6 quyén gui Bang sao ké qua email cho Chd thé. D€ tranh
nham l1an, néu Bang Sao Ké dugc gui cho Cha Thé qua dia chi email,
Shinhan sé& khéng déng thai cung cdp Bang Sao Ké bang gidy cho

11. Bang Sao Ké

11.2 Bang Sao Ké dudc Shinhan gti qua email cho Cha Thé tru
truéng hgp Chu Thé da dang ky nhan qua dudng buu chinh va
dugc Shinhan chap thuan. D& tranh nham 13an, Bang Sao Ké dugc
Shinhan gli cho Chd Thé qua email/dudng buu chinh sé khong




Chd Thé.

Unless the Cardholder explicitly otherwise requests and accepted by
Shinhan, Shinhan reserves the right to send the monthly Statements to
the Cardholder via email For avoidance of doubts, if Statements are
sent to Cardholder via email, Shinhan shall not provide another copy of
the Statement in paper.

Chu Thé déng y rang Cha Thé sé dugc xem nhu |a @& dugc nhan Bang
Sao Ké trong thang cé lién quan tru khi Cha Thé thong bao cho
Shinhan vé viéc Cha Thé khong nhan dugc Bang Sao Ké trong vong
mudi (10) ngay dau ké tir Ngay Sao Ké.

The Cardholder agrees that they will be deemed to receive the
Statement for a relevant month unless the Cardholder notifies Shinhan
of the Cardholder's failure to receive a copy of such within the first ten
(10) days from the Statement Date.

11.3.  Bang sao ké sé dugc lap theo thi ty ngay giao dich dugc cap
nhat vao hé théng. Néu Khoan thanh toan thé nhé hon 50.000 VND,
Sao ké s& thé hién s6 tién can thanh toan 1a 50.000 VND.

11.3.  The Statement will be made in the order of the acquiring date
of transactions in the system. If Card payment amount is less than VND
50,000, the Statement shall display the payment amount of VND
50,000.

dugc cung cédp theo hinh thic con lai.

11.2.  Unless the Cardholder explicitly otherwise requests and
accepted by Shinhan, Statements shall be sent to the Cardholder
via email by Shinhan. For avoidance of doubts, if Statements are
sent to Cardholder via email or post shall not be provided in the
other method.

11.3.  Chu Thé déng y rang Chu Thé dugc xem nhu la da nhan
Bang Sao Ké cua chu ky sao ké co lién quan trir khi Chu Thé
thong bao cho Shinhan it nhat 05 (ndm) ngay lam viéc trudc
Ngay Bén Han clia chu ky sao ké do vé viéc Cha Thé khong nhan
dugc Bang Sao Ké.

11.3.  The Cardholder agrees that they will be deemed to receive
the Statement for a relevant month unless the Cardholder notifies
Shinhan of the Cardholder's failure to receive a copy of such 05
(five) working days prior to the Payment Due Date of that
statement period at the latest

[dua vao quy dinh S6 Tién Téi Thiéu]
Move to definition of Minimum Payment

13. Khiéu nai va trach nhiém déi véi khoan tién giao dich cua
Thé Tin Dung

13.1.  Dai v3i cac khiéu nai Giao Dich Thé Tin Dung, Chl Thé phai
chinh thirc xac nhén lai théng bao nay bang Thu khiéu nai (theo mau)
gui cho Shinhan trong vong 60 ngay ké tir Ngay thuc hién Giao Dich
dé lam can c( diéu tra. K& ti ngay nhan dugc van ban khiéu nai,
Shinhan sé tién hanh tra soat vu viéc va thdi han Shinhan tra |0i cac
khi€u nai la t6i da 75 ngay lam viéc. Can ¢ vao quy dinh cla Visa,
Shinhan sé& tién hanh bdi hoan sé tién khi€u nai néu 16i khéng thudc
vé Chu thé. Trudng hgp hét thai han x{ ly tra soat ma van chua xac

13. Khiéu nai va trach nhiém déi véi khoan tién giao dich
cua Thé Tin Dung

13.1.  Déi vai cac khiéu nai vé cac Giao Dich ctia Thé Tin Dung,
Cht Thé phai thong bao cho Shinhan trong vong 60 (sau mugi)
ngay ké tir ngay Giao Dich dé dugc thuc hién bang cach goi dén
Trung Tam Dich Vu Khach Hang 24/7 theo s6 1900-1577 hodc gui
Thu khiéu nai (theo m3u) tai Chi nhanh/Phong giao dich cla
Shinhan. Truong hgp khiéu nai dugc thuc hién bang dién thoai
dén Trung Tam Dich Vu Khach Hang thi Chu Thé phai chinh thirc
xac nhan lai thong bao nay bang Thu khiéu nai (theo mau) gui




dinh dudc nguyén nhan, Shinhan va Chu thé sé tién hanh thda thuan
phuang an xt ly tiép theo.

13.2.  Néu viéc diéu tra phat hién rang Chu Thé la ngudi chiu trach
nhiém, Shinhan cé quyén dua vao Bang Sao ké Khoan thanh toan bi
cham tré, 13i suat va cac loai phi phat sinh trong khoang thai gian
diéu tra vu viéc.

13.1.  For claims on payment of Credit card, Cardholder must confirm
these notification by Claim Letters (in Form) to Shinhan within 60 days
from the date of such Transaction as an investigation evidence. From
the date receiving the Claims Letter, Shinhan shall take an investigation
and response the Claims within maximum 75 working days. Subject to
Visa’s regulations, Shinhan will reimburse if not caused by the
Cardholder’s fault or the force majeure. In case, the period of
investigation expires but the reason or fault still can not be determined,
Shinhan and the Cardholder will discuss about actions further.

13.2.  If the accident investigation finds the Cardholder to be
responsible, Shinhan reserves the right to invoice delayed payment,
interest and various fees incurred during the accident investigation
period to the Cardholder.

cho Shinhan trong vong 07 (bay) ngay sau d6 dé lam can cl xt ly.
Qua thai han trén maShinhan khéng nhan dugc bat ky thong bao
nao bang van ban cta Chu Thé, Chu Thé dugc xem nhu da tur bd
viéc khiéu nai va déng y vdi cac Giao Dich da ghi nhan cta Thé
Tin Dung.

13.2. K&t ngay nhan dugc théng bao, Shinhan sé tién hanh
tra soat vy viéc va xac dinh thiét hai (néu cd) can c vao quy dinh
cua VISA va thdi han Shinhan tra Ii cac khiéu nai |a tir 45 dén
100 ngay lam viéc. Trudng hgp hét thai han x( ly tra soat ma
van chua xac dinh dugc nguyén nhén, Shinhan va Cha Thé sé tién
hanh thoa thuan phuang an xa ly tiép theo.

13.3.  Né&u két qua diéu tra xac nhan rang 16i khéng thudc vé
Cha Thé thi Shinhan sé tién hanh bdi hoan sé tién thiét hai. Néu
viéc diéu tra xac nhan rang Cha Thé la ngudi chiu trach nhiém,
Shinhan cé quyén dua vao Bang Sao Ké khoan thanh toan bi
cham tré, 13i suat va cac loai phi phat sinh trong khoang thdi gian
diéu tra vu viéc.

13.1.  For claims on payment or Transaction of Credit card,
Cardholder must confirm these notifications by calling Contact
Center 1900-1577 or sending Claim Letters (in Form) to Shinhan's
branch within 60 (sixty) days from the date of such Transaction. In
case such notification is made via Contact Center, Cardholder must
official confirm such notification by Claim Letters (in Form) to
Shinhan within the next 07 (seven) days as investigation evidence.
When over that period, if Shinhan does not receive any claim in
written from Cardholder, Cardholder is deemed to void the claim
and agree with the Credit Card payments or Transactions that are
recorded.

13.2.  From the date receiving the Claims Letter, Shinhan shall
take an investigation and define loss (if any) in accordance with
VISA’s regulations and response the Claims within 45 to 100
working days. In case, the period of investigation expires but the
reason or fault still cannot be determined, Shinhan and Cardholder
will discuss about further actions.

13.3.  Subject to Visa's regulations, Shinhan will reimburse the




loss amount if not caused by the Cardholder’s fault. If the accident
investigation finds the Cardholder to be responsible, Shinhan
reserves the right to invoice delayed payment, interest and various
fees incurred during the accident investigation period to the
Cardholder.

17. Trach nhiém thanh toan Thé Tin Dung

17.2.  Chud Thé sé chju trach nhiém thanh toan it nhat Sé Tién Tai
Thiéu vao hoac trudc Ngay Dén Han nhu dugc néu trong Bang Sao Ké
hang thang gui cho Cha Thé. Chu Thé cling ¢é thé chon lya thanh
toan téng Du Ng Cudi Ky, S6 Tién Téi Thiéu hoac mét khoan tién
trong khoang gilta cia Du Ng Cudi Ky va S6 Tién T&i Thi€u cho
Shinhan.

17.2.  The Cardholder shall be liable to pay at least the Minimum
Amount on or before the Due Date as shown in the monthly Statement
issued to the Cardholder. The Cardholder may also have the option to
pay the total Statement Balance, the Minimum Amount or any amount
in between the total Statement Balance and Minimum Amount to
Shinhan.

17.4.  S& Tién T&i Thi€u dugc tinh 1a tdng clia cac khoan sau day:

a. Dai vai tai khoan c6 Goi Tra Gop: SO LON HON gitta s6 tién
bang vai mét ty 1é phan tram da dugc xac dinh trudc cia Téng Du Ng
trir di (-) téng gia tri G6i Tra Gop cdng véi (+) nhiing khoan thanh
toan da dén han cho Goi Tra Gép VA s6 tién t6i thiéu theo quy dinh
cua Shinhan; hoac

DGi vdi tai khoan khong cé Géi Tra Gop: SO LON HON gitfa sé tién
bang v&i mét ty 1é phan tram da dugc xac dinh trudc cia Téng Du Ng
VA s6 tién téi thiéu theo quy dinh ctia Shinhan; va

b. tat ca S6 Tién T&i Thiéu chua thanh toan cla cac ky sao ké
trude (néu cd)

17.4.  The Minimum Amount is computed as the sum of the
following:

(a) For account with Installment(s): THE GREATER OF a predefined
percentage of the Outstanding Balance less (-) total Installment

17. Trach nhiém thanh toan Thé Tin Dung

17.2.  Chu Thé sé chiju trach nhiém thanh toan it nhat Sé Tién
T6i Thiéu trudc 16h30 clia Ngay Dén Han nhu dugc néu trong
Bang Sao Ké hang thang gUi cho Chu Thé. Chu Thé cling cé thé
chon Iya thanh toan Du Ng Cuéi Ky, S& Tién T&i Thiéu hodc mot
khoan tién trong khoang gilta cila Du Ng Cudi Ky va Sé Tién Toi
Thiéu cho Shinhan.

17.2.  The Cardholder shall be liable to pay at least the Minimum
Payment by 16h30 of the Payment Due Date as shown in the
monthly Statement issued to the Cardholder. The Cardholder may
also have the option to pay the total Statement Balance, the
Minimum Payment or any amount in between the total Statement
Balance and Minimum Payment to Shinhan.

17.4. SG Tién T6&i Thiéu dudc tinh la téng cta cac khoan sau day:
(@) DG véi tai khoan cé Goi Tra Gop: SO LON HON GIUA s6
tién bang va&i mét ty 1é phan tram da dudc xac dinh trudce clia
hiéu gilta T6ng Du Ng va téng gia tri Goi Tra Gop cong vai (+)
nhitng khoan thanh toan da dén han cho Géi Tra Gop VA s6 tién
t&i thi€u theo quy dinh cua Shinhan; hoac;

P&i véi tai khoan khéng cé Goi Tra Gop: SO LON HON GIUA s6
tién bang va&i mét ty 1é phan tram da dudgc xac dinh trudc clia
Téng Du NG VA s6 tién téi thiéu theo quy dinh ctia Shinhan; hodc
Trudng hgp Téng Du Ng nhd han sé tién téi thiéu theo quy dinh
clia Shinhan: 1a Téng Du Ng; va

Ghi chu: s6 tién t6i thi€u theo quy dinh cla Shinhan hién nay la
50.000 VND (ndm mugai ngan déng) va cé thé dugc Shinhan diéu
chinh trong tirng thai diém.

(b) Tat ca S6 Tién T6i Thiéu chua thanh toan cua cac ky sao
ké trudc (néu cd),hiéu chua thanh toan cla cac ky sao ké trudc




balances plus (+) any repayment amount due for the Installment AND
a minimum amount as required by Shinhan, or

For account without Installment(s): THE GREATER OF a predefined
percentage of the Outstanding Balance AND a minimum amount as
required by Shinhan, and

(b) all unpaid Minimum Amounts of previous Statement cycles, if
any.

(néu co)

17.4.  The Minimum Payment is computed as the sum of the
following:

a. For account with Installment(s): THE GREATER OF a
predefined percentage of the Difference of the Outstanding Balance
and total Installment balances plus (+) any repayment amount due
for the Installment AND a minimum amount as required by
Shinhan; or

For account without Installment(s): THE GREATER OF a predefined
percentage of the Outstanding Balance AND a minimum amount
as required by Shinhan; or

In case the Outstanding Balance is smaller than a minimum
amount as required by Shinhan: the Outstanding Balance; and
Note: the minimum amount as required by Shinhan is VND 50.000
(fifty thousand Vietnam Dong) and subject to change by Shinhan
from time to time.

b. all unpaid Minimum Payments of previous Statement
cycles, if any.

18. Thir tu thanh toan

Cac khoan thanh toan cho Thé Tin Dung sé dudc s dung theo thir ty
sau day:

a. Tat ca S6 Tién T&i Thi€u chua thanh toan clia cac ky sao ké
trudce (néu cd) theo thi tu Sao Ké xa nhét.

b. Bat ky khoan thanh toan nao cho Goi Tra Gép dudgc thé hién
trong Bang Sao K§;

C. Bat ky cac khoan lai va/hoac phi clia cac Giao Dich hoac Dich
vu (cua ca (cac) ky sao ké trudc va ky sao ké hién tai);

d. B4t ky cac khoan tién géc cla cac Giao Dich Ung Trudc Tién
Mat (cua ca (cac) ky sao ké trudc va ky sao ké hién tai);

e. Bat ky cac khoan tién géc cua cac Giao Dich Mua Hang Hoéa
(cua ca (cac) ky sao ké trudc va ky sao ké hién tai);

f. Bat ky cac khoan phi chua dugc thé hién trén Bang Sao Ké
hién tai;

g. B4t ky cac khoan tién géc cua cac Giao Dich Ung Trudc Tién
M3t chua dugc thé hién trén Bang Sao Ké hién tai

18. Thi tu thanh toan
Cac khoan thanh toan cho Thé Tin Dung sé dudc s dung theo
tha ty sau day:

(@) Tat ca S6 Tién T6i Thi€u chua thanh toan cua cac ky sao
ké trudc (néu cd) theo thi tu Sao Ké xa nhét.
(b) Tién 13i va s6 tién gbc clia cac Goi Tra Gop;

(©) Phi xtf ly Giao Dich Ung Trudc Tién Mat;

(d) Tién Iai ctia chi phi phap ly, phi dich vy, Giao Dich Ung
Trudc Tién Mat (n6i dia/ quéc té), Giao Dich Mua Hang Hdéa (ndi
dia / quéc té);

(e) Khoan tién géc clia chi phi phap ly, phi dich vy, Giao Dich
Ung Trudc Tién Mat (noi dia/ quéc té), Giao Dich Mua Hang Héa
(ndi dia / quéc té);

6] Bat ky cac khoan phi nao chua dugc thé hién trén Bang
Sao Ké hién tai;

(9) B4t ky cac khoan tién géc cua cac Giao Dich Ung Trudc
Tién Mat chua dugc thé hién trén Bang Sao Ké hién tai;




h. Bat ky cac khoan tién géc clia cac Giao Dich Mua Hang Héa
chua dugc thé hién trén Bang Sao Ké hién tai

Shinhan c6 quyén xU ly cac khoan thanh toén trén theo th( tu khac
ma Shinhan cho la phu hgp ma khéng can thong béo trudc.
Payments for the Credit Card shall be applied in the following order:

(a) Total unpaid Minimum Amounts of previous statements (if
any), in order of the furthest Statement;

(b) Any Installment repayment amount as shown on the
Statement;

(c) Any interests and/or fees related to Transaction or services
(both previous Statement cycle(s) and current Statement cycle);

(d) Any principal amount related to Cash Advance Transaction
(both previous Statement cycle(s) and current Statement cycle);

(e) Any principal amount related to Sales Transactions (both
previous Statement cycle(s) and current Statement cycle);

6] Any fees not displayed in current Statement;

9) Any principal amount related to Cash Advance Transaction not
displayed in current Statement;

(h) Any principal amount related to Sales Transaction not

displayed in current statement.
Besides, Shinhan has the right to collect above payments in another
order without prior notice when it is considered to be reasonable.

(h) Bat ky cac khoan tién géc clia cac Giao Dich Mua Hang
Hoa chua dugc thé hién trén Bang Sao Ké hién tai;

Shinhan c6 quyén xt ly cac khoan thanh toan trén theo thir tu
khac ma Shinhan cho la pht hgp ma khéng can thong bao trudc.
Payments for the Credit Card shall be applied in the following
order:

(a) Total unpaid Minimum Payments of previous statements
(if any), in order of the furthest Statement;

(b) Interest and principal of Installment(s);

(c) Processing fee of Cash Advance transaction;

(d) Interest of legal cost, service fee, Cash Advance transaction
(domestic/ international), Sales Transaction (domestic/
international);

(e) Principal of legal cost, service fee, Cash Advance
transaction (domestic/ international), Sales Transaction (domestic/
international);

h Any fees not displayed in current Statement;

() Any principal amount related to Cash Advance Transaction
not displayed in current Statement;

(h) Any principal amount related to Sales Transaction not

displayed in current statement.

Besides, Shinhan has the right to collect above payments in
another order without prior notice when it is considered to be
reasonable.

20. Thanh toan Thé Tin Dung tu dong

20.3.  Chu Thé phai dam bao rang tai khoan thanh toan chi dinh dé
phai c6 du s6 du dé thuc hién viéc thanh toan Thé Tin Dung vao Ngay
Pén Han.

20.3.  The Cardholder must ensure that such nominated payment
account has sufficient available balance to cover the relevant payments
on payment due date.

20. Thanh toan Thé Tin Dung tu dong

20.3.  ChU Thé phai dam bao rang trudc 16h30 ciia Ngay Dén
Han, tai khoan thanh toén chi dinh d6 phai ¢é s6 du (khéng bao
gom khoan tién trong tai khoan bi phong tda vi bat ky ly do gi)
du dé Shinhan thuc hién viéc can trir sé tién can thanh toan vao
Ngay Dén Han.

20.3.  The Cardholder must ensure that such nominated payment
account has sufficient available balance (after excluding the
blocked amount for any reason) by 16h30 of the Payment Due
Date to enable Shinhan to process the relevant payments in the
Payment Due Date.




21. Thanh toan trudc han

21. Thanh toan truéc han

21.4. Bat ky khoan thanh toan nao thuc hién trudc khi Bang
Sao Ké cta ky thanh toan dé dugc phat hanh sé chi lam giam
Téng Du Ng cua Thé Tin Dung tai thai diém thanh toan ma
khong dudc tinh la khoan thanh toan cho Du Ng Cudi Ky cla
Bang Sao Ké dé. Do vay, Chu Thé van phai dam béo thanh toan it
nhat |a S6 Tién T&i Thiéu trén Bang Sao Ké do.

21.4.  Any payments made before the issuance of the Statement
of that period will only decrease the Outstanding Balance at time
of payment and shall not be considered as advanced payment for
the Statement Balance of that Statement. Therefore, Cardholder
shall still ensure the payment for at least Minimum Payment as
stated on that Statement.

22, Thanh toan khéng day du

22.1.  Chl Thé dugc xem 14 Thanh toan khéng day da hoac bi tré
han khi Cha Thé khéng thuc hién thanh toan da Sé Tién Tai Thiéu
trudc hodc vao ngay dén han thanh toan.

22.1.  The Cardholder becomes insufficient payer or delinquent when
not making fully payment of the Minimum Amount on or before the
payment due date.

22. Thanh toan tré han

22.1.  Chu Thé dugc xem la thanh toan tré han khi it nhat S&
Tién T6i Thi€u cua ky sao ké dé khéng dugc ghi nhan vao hé
théng Shinhan truéc 16h30 cla Ngay Dén Han.

22.1.  The Cardholder becomes delinquent when at least the
Minimum Payment is not registered in Shinhan system by 16h30 of
the Payment Due Date.

23. Cac loai phi va lai quy dinh cua Thé Tin Dung
23.2.
a. DG6i véi Giao Dich Ung Tién Mat: Tién lai dugc tinh tirng ngay

tU ngay Giao Dich Ung Tién Mat dugc thuc hién theo du ng chua
thanh todn cla Giao dich cho dén khi Giao Dich dugc thanh toan hét.
b. DaGi véi cac Goi Tra Gép: Tién 1ai sé dugc tinh ting ngay trén
du ng chua thanh toan cua Goi Tra Gop ap dung muc l3i suat clia Goi
Tra Gop, tu ngay Chai Thé chdp thuan Goi Tra Gop cho dén khi Goi Tra
Go6p bi huy hodc hét han.

C. Da6i v@i Cac Giao Dich Mua Hang Hoa, phi, chi phi va tat ca
cac khoan ng khac (ngoai trir Goi Tra Gop, Giao Dich Ung Tién Mat, va
khoan Idi dén han nhung chua tra cla ky trudc): Tién 1ai sé dugc tinh
chi khi Chi Thé khong thanh toan day du Du Ng Cudi Ky vao hoac
trudc Ngay Dén Han. Tién |3i sé dugc tinh tur ngay giao dich dugc ghi
nhan cho dén ngay thanh toan.

23. Lai va phi cua Thé Tin Dung

23.2.  Tién lai lién quan dén tung Giao Dich sé dudc tinh nhu
sau:

(@) Daéi véi Giao Dich Ung Tién Mat: tién 13i duoc tinh theo
ngay trén du ng chua thanh toan vgi muc lai suat thong thudng
cho khoang thdi gian tif khi Giao Dich Ung Tién Mat d6 dugc
thuc hién cho dén khi dugc thanh toan hét;

(b) Dai vai cac Goi Tra Gop: tién 1ai dugc tinh theo ngay trén
du ng chua thanh toan véi mdc Ii suat ap dung cho Goéi Tra Gép
do cho khoang thai gian tu khi Giao Dich géc dudc ghi nhan cho
dén khi Goi Tra Gop do dudgc tat toan;

(c) Da6i vai cac Giao Dich Mua Hang Hda, phi, chi phi va tat
ca cac khoan ng khac (ngoai trir Géi Tra Gép, Giao Dich Ung Tién
Mat, va khoan 13i dén han nhung chua tra cla ky trudc): tién 13i sé
dugc tinh chi khi Ch Thé khong thanh toan day du Du Ng Cudi




23.2.  Interests in relation to each Transaction shall be calculated as
follows:

(a) For Cash Advance Transaction: interest is calculated each day
on the unpaid balance of the Transaction(s) from the date of the Cash
Advance Transaction(s) until full repayment of the Transaction(s);

(b) For Installment: interest is calculated each day on the unpaid
balance of the Transaction(s) by applying Installment interest rate from
the date on which Cardholder accepted the Installment until the
Installment has been terminated or its period has expired;

(© Sales Transactions, fees, charges and all other debits to the
Credit Card (excluding Installments, Cash Advance Transactions, and
Interest billed but not paid in previous cycle(s)): interest will be charged
only when the Cardholder fails to pay the full Statement Balance on or
before the Due Date. Interest is calculated from the acquiring date of
the Transaction(s) until the actual payment date of the Transaction(s).

23.3 a. Phithudng nién: Phi Chd Thé phai trda hang nam cho viéc su
dung thé

(a) Annual fee: the fee that Cardholder must pay yearly for using
card;

g. Phi cap lai thé: Phi phai trd néu thé dugc phat hanh lai do bi
mat hodc bj trdm hodc theo yéu cau ctua Chu Thé.

(9) Card re-issuance fee: the fee shall be charged if the Credit Card
is reissued due to its loss, stolen or upon the request of the Cardholder;

23.4. Tat ca cac phi sé dugc ghi ng vao Thé Tin Dung ctia Chu Thé,
ngay lap tlc hay vao Bang Sao Ké ky ti€p theo tuy theo tung trudng

Ky truéc 16h30 clia Ngay Bén Han. Tién lai sé dugc tinh trén du
ng chua thanh toan vgi muc I&i suat thong thudng cho khoang
thai gian tu ngay cac Giao Dich Mua Hang Hoa, phi, chi phi va tat
ca cac khoan ng khac dugc ghi nhan cho dén ngay thanh toan
day du trén thyc té.

a. For Cash Advance Transaction: interest is calculated each
day on the unpaid balance of the Transaction(s) at normal interest
rate from the date of the Cash Advance Transaction(s) until full
repayment of the Transaction(s);

b. For Installment: interest is calculated each day on the
unpaid balance of the Transaction(s) applying the relevant
Installment interest rate from the acquiring date of the original
transaction until the Installment has been settled;

C Sales Transactions, fees, charges and all other debits to the
Credit Card (excluding Installments, Cash Advance Transactions,
and Interest billed but not paid in previous cycle(s)): interest will be
charged only when the Cardholder fails to pay the full Statement
Balance before 16h30 of the Due Date. Interest is calculated on the
unpaid amount at normal interest rate from the acquiring date of
the Transaction(s), fees and charge and other debts until the actual
payment date of the Transaction(s).
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(a) Phi thuang nién: phi Chu Thé phai trd hang nam cho viéc
duy tri Thé Tin Dung va dugc thu ké tur khi Thé Tin Dung dugc
kich hoat;

a. Annual fee: the fee that Cardholder must pay yearly for
maintaining Credit Card; Annual Fee shall start to be collected
after Credit Card’s activation.

Q) Phi cap lai thé: phi phai tra néu Thé Tin Dung dugc phat
hanh lai theo yéu cau cia Cha Thé trong mét sé trudng hgp nhu
bi mat hoac bj trédm hodc do Chu thé nhap sai thong tin s6 CVV2
quéa 05 (nam) lan khi thyuc hién giao dich thuang mai dién tu,...

g. Card re-issuance fee: the fee shall be charged if the Credit
Card is reissued upon the request of the Cardholder in some cases




hap.
23.4.  All fees will be debited from the Shinhan Credit Card, either
immediately or on a subsequent statement, whichever is applicable.

such as card loss, stolen or when Cardholder wrongly input CVV2
information over 05 (five) times for e-commerce transaction, etc;
(o) Phi quan ly tai khoan thé khong hoat déng: dugc tinh
trong trudng hgp Thé Tin Dung bi cham dat va Chd Thé khong
dén nhan khoan tién con lai trong tai khoan Thé Tin Dung trong
vong 06 (sau) thang ké tir ngay chdm ddt Thé Tin Dung. va sé
dugc thu cho dén khi khong con sé du trong tai khoan Thé Tin
Dung.
0. Inactive card management fee: charged if Cardholder
requests to terminate the Credit Card and refuse to collect the left-
over amount in the card account within 06 (six) month since the
date of termination of Credit Card. The fee will be until there is no
balance in the Credit Card account.
23.4.  Ta&t ca cac khoan phi, ngoai trir phi quan ly tai khoan thé
khong hoat dong, sé dudc ghi ng ngay lap tic vao Thé Tin Dung
cla Chu Thé hodc vao Bang Sao Ké cla ky sao ké tiép theo tuy
theo tung trudng hap.
234.  All fees, except Inactive card management fee will be
debited immediately from the Shinhan Credit Card of the
Cardholder or on a subsequent Statement, whichever is applicable.

30. Chuang trinh Tang thuédng Shinhan

Chuang trinh Tang thudng Shinhan la (nhitng) chuang trinh dugc
cung cap bai Shinhan theo tiing thai ky. Chi tiét va diéu khoan diéu
kién &p dung cuta tiing chuang trinh sé dugc cdng bé tai website clia
Shinhan www.shinhan.com.vn.

30. Shinhan Reward program

Shinhan Reward program is the programs provided by Shin from time
to time. Details and applied Terms and Conditions of each program will
be published on Shinhan’s website at www.shinhan.com.vn

30. Tién ich di kem Thé Tin Dung

TUy ting thdi diém, Shinhan cé thé cung cdp (nhitng) chuong
trinh/dich vu di kém véi Thé Tin Dung dugc diéu chinh béi cac
diéu khoan va diéu kién cu thé cla ting chuong trinh/dich vu dé
va trong trudng hgp c6 mau thuan gitta cac diéu khoan va diéu
kién cu thé d6 vai DKDK nay thi cac diéu khoan va diéu kién cu
thé dé sé dudgc ap dung. Chi tiét cac diéu khoan va diéu kién cu
thé cua tiing chuong trinh dugc cdng bé tai trang web
www.shinhan.com.vn va dugc diéu chinh trong tirng thdgi diém.

From time to time, Shinhan shall offer program(s)/service(s) for
Credit Card which shall be governed by specific terms and
conditions of such program(s)/service(s) and in case of any conflict
between those specific terms and conditions herein, then the



http://www.shinhan.com.vn/

specific terms and conditions of such program(s)/ service(s) shall
prevail. Details of terms and conditions of each program/service
are published at website www.shinhan.com.vn and are subject to
change from time to time.

32. Trach nhiém déi véi vi pham

32.1.  Tung sy kién dugc mo ta dudi day sé la Su Kién Vi Pham theo
Hop Boéng Thé Tin Dung:

a. Chu Thé khéng thanh toan bat ky khoan tién nao cho Shinhan
khi dén han theo Hgp Béng Thé Tin Dung;

32.1.  Each event described below shall be an Event of Default under
the Credit Card Contract:

(a) Cardholder fails to pay Shinhan any due amount as Credit
Card Contract.

32. Trach nhiém déi véi vi pham

32.1.  Tung sy kién dugc mé ta dudi day sé la Sy Kién Vi Pham
theo Hgp Bong Thé Tin Dung:

a. Chua Thé thanh toan tré han bat ky khoan tién nao cho
Shinhan khi dén han theo Hgp Béng Thé Tin Dung;

32.1. Each event described below shall be an Event of Default
under the Credit Card Contract:

a. Cardholder fails to pay or make late payment to Shinhan
any due amount as Credit Card Contract.

32.2.  Quyén cda Shinhan trong trudng hgp xay ra Sy Kién Vi
Pham

(@) Tam ngung hodc cham dit moét/cac/tat ca Thé Tin Dung
ctia Chu Thé;

32.2.  Rights of Shinhan in case of an Event of Default

On and at any time after the occurrence of an Event of Default,
Shinhan may take any or all of the following actions:

a. Suspend or cancel or terminate any/ all Credit Card(s);

Cac thay déi khac vé tir ngir va sap xép
Other wordings and arrangement




