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I. Definition

Moca e-wallet mapping 

Shinhan accounts 

service: 

Cooperating between

Shinhan Bank and MOCA

through the system

integration, this service

can bring users lot of

utilities of e-wallet.



2. Scope of service between 
Shinhan accounts and MOCA e-wallet 

Scope of service Description Eligible channel

Mapping Register SHBVN CASA mapping to e-wallet Shinhan IB/MB (*)

Un-mapping Terminate mapping SHBVN CASA to e-wallet Shinhan IB/MB

Top up/Cash in Top up money from SHBVN CASA to e-wallet Moca

Withdraw/Cash out Withdraw money from e-wallet to SHBVN CASA Moca

Pass-through/Sales-in Payment for goods/services from linked account Moca

(*)IB: Internet Banking
MB: Mobile Banking



2. Scope of service between 
Shinhan accounts and MOCA e-wallet

Type of trans. Daily Min trans. Max trans. SMS OTP

Top-up 30,000,000 50,000 5,000,000 1,000,000

Withdraw 5,000,000,

max 3 trans./day
50,000 2,000,000 N/A

Sales-in 10,000,000 N/A 10,000,000 1,000,000

Transaction limit:
Unit: VND

Cases process from Moca Payment Application are required generate SMS OTP:

Top up/ Payment from linked account: amount over VND 1,000,000

Total bypass SMS OTP transaction over 3 transaction/per day, from 4th transaction will require 
OTP (separately Top up, Sales-in transaction)



3. Guideline for transaction process

Download and sign up Moca application with 
phone numbers



3. Guideline for transaction process

Grabpay by Moca

Activate Moca e-wallet from 
Grab app



3. Guideline for transaction process
Mapping via SOL
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Step 5: 

Input M-OTP/A-OTP, 
then choose “OK”

Step 1: 

Log in SOL and choose 
tab “Transfer/Payment”
è “Moca E-wallet”
è “Register/Terminate 
E-wallet Mapping

Step 2: 

In case your phone 
number has not had the 
Moca account yet and 
you want to open a 
Moca account, choose 
“Agree”.

Step 3,4: 

Tick to accept “Product features and User agree
ment”



3. Guideline for transaction process
Mapping via SOL
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Step 6:

Continue “Join”
Step 7:

Choose “Confirm”
Step 8:

Input M-OTP/A-OTP, then choose “OK”



3. Guideline for transaction process
Mapping via Internet Banking

Step 1: 
Log in IB and choose tab “Product & Service” => “Moca” => “
Register E-wallet mapping”

Step 4:
Choose “Next step”

Step 2:
In case your phone number has not had the Moca account 
yet and you want to open a Moca account, choose “Yes”.

Step 3: 
Tick “I have checked the above user agreement and product 
manual and agree the content”
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3. Guideline for transaction process
Mapping via Internet Banking

Step 5:
Input M-OTP/A-OTP, then choose “Next step”
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Step 6:
Choose “Next step”



3. Guideline for transaction process
Un-mapping via SOL

Step 4: 

Input M-OTP/A-OTP, then choose “OK”
Step 1: 

Log in SOL and choose 
tab “Transfer/Payment”
è “Moca E-wallet”
è “Register/Terminate 
E-wallet Mapping

Step 2,3: 

Choose “Terminate”
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3. Guideline for transaction process
Un-mapping via Internet Banking

Step 1:
Log in IB, choose “Terminate e-wallet mapping”
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Step 3:
Choose “Terminate”

Step 2:
Input M-OTP/A-OTP



3. Guideline for transaction process
Cash in via Moca application

Step 3:
Input amount Top-up 
to E-wallet

Step 1:
Log in Moca app and 
choose “Moca e-wallet”

Step 2:
Choose “Top-up”

Step 4:
Input OTP sent to your mobile phone (if the t
ransaction requires)
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3. Guideline for transaction process
Cash out via Moca application

Step 3:
Input Withdraw 
amount

Step 1:
Log in Moca app and 
choose “Moca e-wallet”

Step 2:
Choose “Withdraw”

Step 4:
Input OTP sent to your mobile phone
(if the transaction requires)
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3. Guideline for transaction process
Payment from linked account

Step 3,4:
Check/ input payment 
amount and choose 
linked Shinhan account
è Pay

Step 1:
Log in Moca app 
and choose “Pay”

Step 2:
Scan for payment

Step 5:
Input OTP sent to mobile phone
(if requires) and click “Confirm”
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