@ Shinhan Bank

MAPPING SHINHAN ACCOUNTS TO MOCA E-WALLET
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1. Definition € Shinhan Bank

Moca e-wallet mapping
Shinhan accounts

service:

Xin chao ban!

COO peratl ng between ' Cham man hinh dé bat ddu thanh toan
Shinhan Bank and MOCA
through  the  system

integration, this service 3 ' mOCQ
can bring users lot of |

utilities of e-wallet.

Copyright © Coin98.NET




2. Scope of service between
Shinhan accounts and MOCA e-wallet

Scope of service

Description

@ Shinhan Bank

Eligible channel

Mapping Register SHBVN CASA mapping to e-wallet Shinhan IB/MB (¥)
Un-mapping Terminate mapping SHBVN CASA to e-wallet Shinhan IB/MB
Top up/Cash in Top up money from SHBVN CASA to e-wallet Moca
Withdraw/Cash out Withdraw money from e-wallet to SHBVN CASA Moca
Pass-through/Sales-in  Payment for goods/services from linked account ~ Moca

(*)IB: Internet Banking
MB: Mobile Banking



2. Scope of service between €9 Shinhan Bank
Shinhan accounts and MOCA e-wallet

Transaction limit:

Unit: VND
Type of trans. DET]Y Min trans. Max trans. SMS OTP
Top-up 30,000,000 50,000 5,000,000 1,000,000
Withdraw 2,000,000, 50,000 2,000,000 N/A
max 3 trans./day
Sales-in 10,000,000 N/A 10,000,000 1,000,000

Cases process from Moca Payment Application are required generate SMS OTP:

Top up/ Payment from linked account: amount over VND 1,000,000

Total bypass SMS OTP transaction over 3 transaction/per day, from 4th transaction will require
OTP (separately Top up, Sales-in transaction)
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Download and sign up Moca application with
phone numbers

# Available on the
i} App Store

GET IT ON

P Google Play




3. Guideline for transaction process

Grabpay by Moca

]
- GraoPay -
bymoca ~ | ity g

Kich hoat ngay vi GrabPay .
by Moca! |

Kham pha Grab

Activate Moca e-wallet from =
Grab app

Today's Poll

LT NPV S SRR I R ————

@ Shinhan Bank

> 16:30 @ ¥ 9% --
X GrabPay D

by moca

Xin chao Khoa

Thanh todn dé dang khdng ding tién mat véi 2
lya chon:

[P

Kich hoat vi

Nap tién, thanh todn chuyén di vd P J
nhiu tidn ich khic (/)

Kich hoat

Thanh toan tryc tiép bang thé

MO teg thé VISA / Mastercard /
JCB / Amex .

Danh séch thé

g k . C
trd $5 du GrabPay Credits t3l ddy
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Mapping via SOL

11:20 all T @) 11:20 all T @) 11:21 all T @)
< SOL VN Enz

X Create Moca account = @ vnsoltst.shinhanglobal.com ¢ Security devices verification X

B Log Out

Please input authenication code for
CUS-SNM-NM2815098102

. OTP device .
THANH456 > ) Agre with "Product features and N
3 "~ Usgr agreement"
E} < Moca E-wallet I have read, fully understand and agree with =gk B 5
My Account Register/Terminate E- "Product features and User agreement"
'ﬁ' wallet mapping
‘ou have difficulty when inputting authentication code?
Transfer/
Payment
Customer do not has Moca account.
L= Shinhan will assist customer to create a
Cards Moca account to link to customer bank Please use M-OTP ( no need to
account. Il bring device with you).
Jia}
Daily limit VND500,000,000 e
Products .
@ Decline Redirect toissuance page > "
Security
X

Customer

1 2 3 4
Center
5 6 7 8
9 0

Tiéng Viét English gh=o]

= a

Step 1: Step 2: Step 3,4: Step 5:
Log in SOL and choose  In case your phone Tick to accept “Product features and User agree Input M-OTP/A-OTP,

tab “Transfer/Payment” number has not had the ~ ment” then choose “OK”

=» “Moca E-wallet”

=> “Register/Terminate
E-wallet Mapping

Moca account yet and
you want to open a
Moca account, choose
“Agree”.
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Mapping via SOL

11:21 wll

)
\

«) 11:21 alFE) 1:21 s e 21 al T @)

11:21 all @)

X Register/Terminate E-wallet mapping = X Register/Terminate E-wallet mapping = Security devices verification X =

Please input authenication code for

DEMAND DEPOSIT-VND Customer Name OTP device .
700-015-076290 MOCA456
'A Available Balance
VND 50,000,000 E-mail 8
Create Moca account 2815099161 @TEST.COM Moca E-wallet registration
successful.
Customer Name Account No.
MOCA456 700-015-076290 ‘ou have difficulty when inputting authentication code?
E-mail Mobile phone no.
2815099161 @TEST.COM 0998765431
Mobile phone no. Please use M-OTP ( no need to
0998765431 bring device with you).
[ e
o
. Redirect to issuance page >
In case you change mobile phone no., pease T TR ke
modify it at menu [Change customer
information] X
Change Customer Information >
1 2
Notes W 3 4 5 6

7 8 9 0
T T - [
= a

Step 6: Step 7: Step 8:
Continue “Join” Choose “Confirm” Input M-OTP/A-OTP, then choose “OK”
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Mapping via Internet Banking

6 Shinhan Bank Vietnam MOCA123 ENGLISH v

Payment/Transfer Product & Service Settings

Customer do not has Moca account. Shinhan will assist
customer to create a Moca account to link to customer
bank account.

- 2 Deposit Register E-wallet mapping
My Profile Overview

Loan service Terminate E-wallet mapping
Check following pic and label show yours.

Momo E-wallet
MOCASHB
Setting Exchange Rate

ZaloPay E-wallet Title Arrival date

ViewAll >

Customer Name MOCA123

S-Payroll Account
Transfer Limit (Daily)
(Available limit) Moca

No results were found

Transfer Limit (Once) 50,000,000

Last Login Date 05/07/2021 13:58:25

Step 1: Step 2
Log in IB and choose tab “Product & Service™ => “Moca” =>"  In case your phone number has not had the Moca account
Register E-wallet mapping” yet and you want to open a Moca account, choose “Yes”.

Register E-wallet mapping

Register E-wallet mapping
B i s i
O P 1. Input information 2.Verify and process 3 Completed

Customer name CUS-SNM-NM2815099150
Customer Information
Email 2815099150@TESTCOM
Customer name CUS-SNM-NM2815099150
Veri duct I and t t
erify product manual and agree to user agreemen - B —

Please agree to the user agreement and product m T ENEPERETRME RS M= aoToTeT
| %, Product Features and User Agreement I

s If the user agreement and product manual cannot be viewed properly, please download and install Acrobat Reader.
Get Adobe Acrobat Reader

Mapping Account 700015076282
; | IIave checked the above user agreement and product manual and agree to their content

Mapping phone number 0998765432

E-wallet Mapping Information

E-wallet Mapping Information

OTP token password Enter 6 characters ~~||===s===
= Mapping Account 700-015-076282(VND-DEMAND DEPOSIT-VND) ~

Mapping phone number 0923452345
Previous step Next step
* Phone number can be changed at "Change customer information” menu Change Customer Information

Step 3: ST Step 4:

Tick “I have checked the above user agreement and product  Choose “Next step”
manual and agree the content”




3. Guideline for transaction process

Mapping via Internet Banking

Register E-wallet mapping

1.Input information 2.Verify and process 3.Completed

Customer Information
Customer name CUS-SNM-NM2815099150

Email 2815099150@TEST.COM

E-wallet Mapping Information

Mapping Account 700015076282

Mapping phone number 0923452345

| Enter 6 characters Il| ;

virtual Keyboard [ X
TR

(617800 ]0 NS

OTP token password

Step 5:
Input M-OTP/A-QOTP, then choose “"Next step”

Personal | Corporate | Customer Center | About Us
© Shinhan Bank Vietnam - - | o JET
My Account Payment/Transfer Cards Product & Service Settings

# HOME > Product & Service > ZaloPay E-wallet > Register E-wallet mapping

Register E-wallet mapping

1.Input information 2.Verify and process 3.Completed

The transaction has been completed.

Transfer money to E-wallet

@ Shinhan Bank

Register E-wallet mapping

1.Input information 2.Verify and process 3.Completed

Customer Information

Customer name CUS-SNM-NM2815099161

Email 2815099161@TEST.COM

E-wallet Mapping Information

Mapping Account 700015076290

Mapping phone number 0998765431

OTP token password

Previous step

Step 6:
Choose "Next step”
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Un-mapping via SOL

111

< Search

17:04 all ¥ @)

TEST Err X Register/Terminate E-wallet mapping =

[ Log Out

@ CUS-SNM-NM2815099666
el N

DEMAND DEPOSIT-VND
700-015-074460

Available Balance
VND 300,000,000,000
By | <MocaE-wallet 1
My Ac
' Register/Terminate E- i )
wallet mapping " =
iy sen ke
Transfer/
Payment Terminate 2
Cards
Customer Name
Jua CUS-SNM-NM2815098102
Products
E-mail
@ 2815098102@TEST.COM
o Mobile phone no.
d) 0933431055
Center

In case you change mobile phone no., please
modify it at menu [Change customer
information]

Change Customer Information >

Join

Tiéng Viét English

Step 2,3:

Log in SOL and choose Choose “Terminate”
tab “Transfer/Payment”

= “Moca E-wallet”

=> “Register/Terminate
E-wallet Mapping

Step 1:

17:04 all T @)

X Register/Terminate E-wallet mapping =
Mapping date
20210610

Mobile phone no.

0933431055

Account No
700-015-074460

Mapping result

mapping

@ Shinhan Bank

17:04 ull T =) 17:04 all T @)
Security devices verification X =
Please input authenication code for
OTP device . @
4 Moca E-wallet termination
successful.
‘ou have difficulty when inputting authentication code?

Please use M-OTP ( no need to
bring device with you).

o)
Redirect to issuance page >
X
1 2 3
4 5 6
7 8 9 0

= «a

Step 4:
Input M-OTP/A-OTP, then choose “OK”
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Un-mapping via Internet Banking

Cards Product & Service

rsonal

Corporate Customer Center About Us
# HOME > Product & Service > Moca > Terminate E-wallet mapping
@ Shinhan Bank Vietnam NGUYEN CAO VIET PHUONG ENGLISH v

Termi E-wallet ing

Sl
Loan service Terminate E-wallet mapj I I Mapping information
Account List

Payment/Transfer Product & Service Settings

Deposit Register E-wallet mapping it Accounts > Account List

Momo E-waliet Mapping Date 20210609
= Inquire the list of deposit accounts. Exchange Rate Mapping Status mapping
= Please select the account number to inquire account transaction history or transfd
Mobile phone no. 0933458927
ZaloPay E-wallet
09/06/2021 09:15:45 2
Account No. 700-005-184649
S-Payroll Account
= Total cases 3
Moca
OTP token password Enter 6 characters
D D Virtual Keyboard
Account Nickname € Account No. Currency Opened Date Maturity Date Balance Available Balance
PAYROLL ACCOUNT 700-005-184649 VND 25/09/2015 4518 4,518

Step 1: Step 2.
Log in IB, choose “Terminate e-wallet mapping” Input M-OTP/A-OTP

My Account Cards Product & Service Sef = rsonal Corporate e el About Us
# HOME > Product & Service > Moca > Terminate E-wallet mapping @ Shinhan Bank Vietnam NGUYEN CAO VIET PHUONG ENGLISH o
Terminate E-wallet mapping My Accoun yment/Transfer Cards Product & Service Settings

# HOME > Product & Service > Moca > Terminate E-wallet mapping

1.Verify and process 2.Completed

Mapping information

Mapping Date 20210609 1.Verify and process 2.Completed

Terminate E-wallet mapping

Mapping Status mapping
Mobile phone no. 0933458927
Account No. 700-005-184649
The transaction has been completed.
OTP token password Q. (-]

3
Step 3:
Choose “Terminate” 7 |
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Cash in via Moca application

) 17:57 =
17:57 -l T «search s kA
< Search
Moca Wallet < Topup to E-wallet < Topup to E-wallet

312.000.000 | d 2.000.000 d

Change
i Balance
Shinhan Fee od Fee od

- 2.700.001d

L Profile . . —
Xac thuc
v aeee 7951 > .
a Password i oaes 7951 Vui long nhap OTP dé xéc thuc giao dich
© Share Moca Change card linked with wallet Ma oTP
123456

% Moca Walliit | :’2 @

& Manage third party access

Withdraw

B Cards 3 1 A%C D3EF
[E] Transactions 6 4 5 6
{S Settings 9 PZ?S T?V w%z

00 0 )

Step 1: Step 2: Step 3: Step 4:

@ Shinhan Bank

17:57 wl = )
<« Search
i 0
Topping up completed
Card P 7951
Fee od
Total 2.000.000d
Details v

Log in Moca app and Choose “Top-up” Input amount Top-up Input OTP sent to your mobile phone (if the t

choose “Moca e-wallet” to E-wallet ransaction requires)
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Cash out via Moca application

15:10 all 7 @) 15:10 all @) 15:10 ol = @)

Moca Wallet < Withdraw from wallet < Withdraw from wallet X

3 o 500.000 d @

Withdrawal success

Change
X Balance
Shinhan 500.000@
500.001d Fee g Fee od
Profile Net od Net 500.000d
Receipt account St vaes 7951
Password ] vees 7051 = l'ass 7951 Feo og
Share Moca Net 500.000d
|
Moca Wallet 1 Withdraw Details v

Manage third party access

Cards 1 2 3 1
Q «Q
[E] Transactions 4 5 6 4 5 6
{& Settings / 8 9 / 8 °
000 0 00 000 0 00

Step 1 Step 2 Step 3: Step 4-
Log in Moca app and Choose “Withdraw” Input Withdraw Input OTP sent to your mobile phone

choose “Moca e-wallet” amount (if the transaction requires)
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Payment from linked account

Scan QR Code

Please focus camera on Moca's QR Code to

moca = 2o

Hello, Shinhan! start paying

Touch to start paying

Step 2:
Scan for payment

Step 1:
Log in Moca app

and choose “Pay”

< Pay
Taxi ba saoc
huonghuong109

3 1.000.001 g

Choose sourc

£ f
wo wawe 7951 e of fung

ff Promotion code >

-

Step 3,4:
Check/ input payment

amount and choose
linked Shinhan account
=> Pay

@ Shinhan Bank

10:30 il = - 10:31 il

-

< Search < Search

< Pay X

Taxi ba saoc
huonghuong109

Payment completed

1.000.001 d 0500014
. . U
Xac thuc Merchant Taxi ba saoc
Vui long nhap OTP dé xac thuc giao dich huenghuong109
Card we eeee 7951
Ma OTP
3 Transaction ID 1455557001182156
123456
Details v
1 2 3
ABC DEF
4 5 6
GHI JKL MNO
7 8 9
PQRS TUvV WXYZ

0 &

Step 5:
Input OTP sent to mobile phone

(if requires) and click “Confirm”



@ Shinhan Bank

THANK YOU

 _



