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B THONG PIEP TU TONG GIAM BOC

" Nam 2023 danh dau
cét méc 30 nam Ngan hang
Shinhan c6 mat tai thi trwong
i o Viét Nam, cung khat khao lan
téa tai chinh am ap va chia sé
sw hung thinh bén virng voi

cong dong, xay dung thanh

L
IIIIIIIIII

cong hinh anh "Ngan hang
nudc ngoai cho ngudi Viét".

Kang GewWon
Tong Giam PSc Ngan

hang Shishan Viet Narm Chang t6i tu hao la d6i tac tai chinh dang

tin cay, déng hanh cung hang triéu khach
hang trong suét 30 nam qua. Bén canh
mang ban & la thé manh cda Ngan hang
Shinhan v&i danh muc san pham/dich vu tai chinh wu viét, dap tng nhu cau ctia da dang
phan khuc khach hang ca nhan, linh vuc khach hang doanh nghiép cting dugc xem la
mot trong nhitng diém sang trong hoat dong kinh doanh ctia Ngan hang trong ndm 2023.

[,

Nam 2023 ghi nhan su gia tang tich cuc vé s6 luong khach hang, ciing nhu sy tang trudng
trong du ng cho vay khach hang doanh nghiép dat 25,78% so v&i cung ky nam ngoai.
Thanh qua nay dén tur sy no luc clia Ngan hang trong viéc tang cudng ho trg cho khach
hang doanh nghiép dia phuong, dac biét la cac doanh nghiép SMEs thong qua hoat dong
gidm lai sudt va day manh cung cdp nguodn tin dung xanh cho cac du &n trong 12 linh vurc
xanh, hudng tng chién lugc ESG do Tap doan Tai chinh Shinhan Han Qudc dé ra, hudng
dén muc tiéu "Xanh hoa toan cau".

Cung vdi do, Ngan hang khong ngirng nang cao nang luc canh tranh thdng qua da dang
hoda hoat dong kinh doanh va tép trung no lyc phat trién mang ngan hang s6, nhdm mang
dén nhiéu gia trj thiét thuc hon cho khach hang, ciing nhu nang cao cac trai nghiém tai
chinh tién ich, an toan va bao mat.

Nam 2024 dugc xem la chuong mdi cua lich st Ngan hang Shinhan trén hanh trinh hién
thuc hdéa muc tiéu "Top 10 ngén hang tai Viét Nam" va "Ngén hang s6 hang dau tai Viét
Nam nam 2030". Ngan hang Shinhan luén no luc nang cao nang luc thich iing va kha nang
quan trj rdi ro v&i nhitng bién dong cuda thi trudng tai chinh, qua do6, phat huy nhirng gia
tri khac biét ciia minh nham mang dén khach hang nhirng giai phap tai chinh toan dién,
cam két dong hanh bén vitng va dong gdp vao sy phat trién kinh té€ - xa hoi Viét Nam,
cng nhu gép phan nang tam mdéi quan hé gitta hai nudc Viét Nam- Han Quéc".

Chiso Hoat don DETE:y Hoat dong

Gidithi€u gsichinh  kinhdoan 2023 CsR - Glarthuong



I SU MENH

Y nghia cta tai chinh m ap?

Chung t6i c6 gang phat huy hanh trinh chia sé sy hung thinh, mang lai
nhing gia tri l6n hon cho khach hang, Ngan hang Shinhan va xa hoi. bé
thue hién muc tiéu nay, ching ti tim kiém nhitng cach thic va phuong
phap mdi dé cung cap nhiing san pham va dich vy gitip khach hang quan
ly tai chinh, theo kip su thay d6i trong mdi trudng kinh doanh.

GIA TRI COT LOI

O  DUNG PAN R
Ching toi coi trong viéc lam nhitng gi DPUNG DAN cho
khach hang va cho thé hé tuong lai

NHANH CHONG

Chung t6i coi trong viéc tréd nén NHANH CHONG - Thuc
hién moi viéc mot cach linh hoat va hiéu qua, khong ngung
hoc hédi va tiép tuc tién 1én phia trudc

KHAC BIET
Chung t6i ton trong su KHAC BIET cla tung ca nhan va
coi trong viéc tao ra nhimg két qua KHAC BIET

Chiso Hoat don DETE:y Hoat dong

Gidithi€u gsichinh  kinhdoan 2023 CsR - Glarthuong



B HE THONG MANG LUOI CUA
NGAN HANG SHINHAN VIET NAM

Khu vuwc mién Bac =

2 CHI NHANH VA
\ PHONG GIAO DICH

CHI NHANH VA
PHONG GIAO DICH =

Khu vuc
mién Trung -

\1 CHI NHANH

Khu vec mién Nam =

2 CHI NHANH VA
PHONG GIAO DICH

Chiso Hoat don D4u an Hoat dong

Gidithieu  taichinh  kinhdoan 2023 CsR - Glalthuong
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TAP DOAN TAI CHINH SHINHAN

] LOI NHUAN RONG ] ROE ] ROA

861 0,66

| TONG TAI SAN ICONGTY I CONG TY LIEN
HOP NHAT TRYC THUOQC DOANH, LIEN KET

34

B SO LUONG NHAN VIEN SO LUONG KHACH HANG
30 Nehin 20 TR Ty gid USD/KRW = 1.294,40
dc tinh) (Udc tinh) (Tinh dén ngay 31/12/2023)

SO PO TO CHUC TAP POAN
TAI CHINH SHINHAN

NGAN HANG KHAC
® Ngan hang O Shinhan Life o Shinhan Asset Trust
Shinhan Bao hiém Nhan tho Quan ly Bau tu BDS
LTnh vuc é .
Ngan hang © Shinhan Card ) Shinhan Al
The tin dung Tu van bau tu
. Ngan hang . . .
Jeju O Shinhan Savings Bank @ Shinhan Venture Investment
Linh vuc Tai chinh Tiéu dung Pau tu Lién doanh
Nganhang & shinhan Securities @ Shinhan DS
Moi gidi Chirng khoan Cong nghé Thong tin Tai chinh
O Shinhan Capital @ Shinhan Fund Partners
Tai trg Ban budn Dich vu Quy
O Shinhan Asset O Shinhan EZ General Insurance
Management Bdo hiém phi nhan tho

Quan ly Tai san
O Shinhan REITs

Management
Quy Uy thac Dau tu BDS

@ Taichinhtiéudung O Bao hiém
O Thij trudng von @® Dich Vu khac

Chisb Hoat don Dau an Hoat dong

Gioithieu  aichinh  kinhdoan 2023 CSR R :



 NGAN HANG SHINHAN HAN QUOC
TONG QUAN

Ngan hang Shinhan la ngan hang thuong mai hang dau tai Han Quoc.

J TONG TAI SAN
(BAO GOM TAI
SAN TiN THAC)

Ty(”

USD
] LO1 NHUAN RONG
NAM 2023

= o __-.'-H "_ - =

(Tinh dén ngay 31/12/2023)

1) Bao gom tai san tin thac ctia Ngan hang Shinhan,

Ngan hang Jeju, Cong ty Chirng khoan Shinhan, Shinhan
Asset Trust va tai san dugc quan ly cua Shinhan Asset
Management, Shinhan REITs, Shinhan Venture Investment.

Xép hang tin

nhiém no dai han

MOODY'S Aa3
2) Loi nhuén rong: B&o céo hgp nhét
Ty gia USD/KRW = 1.294,40 S&P A+
INCHEON FITCH RATING A
KANGWON

SEOUL 27

GYEONGGI MANG LU’GI

S 159
2
CHUNGNAM S
16~ SEJONG ' CHUNGBUK
5 .29

DAEJEON
13~ S GYEONBUK ~
DAEGU § 19 NOI PIA
20/" . o
JEONBUK
7~ ULSAN
e ]48
GYEONGNAM
GWANGJU 17 7~ BUSAN
1~ 32
JEONNAM . .
9 NUOC NGOAI
JEJU (Tinh dén ngay 31/12/2023)
5
v B

(Bao gobm céc cong ty thanh vién, chi nhanh va phong giao dich dia phuong)

Chiso Hoat don Dau an Hoat dong
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B NGAN HANG SHINHAN HAN QUOC
" CHi SO TAI CHINH QUA CAC NAM

(Tinh dén ngay 31/12/2023)

LOI NHUAN RONG

(Hop nhat, don vi: Triéu USD
véi Ty gid USD/KRW = 1.294,40)

1.927

1.799 1606

2019 2020 2021 2022 2023

10,13% 9 399,

" 8,75% °  ROA, ROE
0.61% 71% 0,62% 0,61% (Hop nhat, don vi: %)

o , O ROE
050% 222 | O ROA

2019 2020 2021 2022 2023

2029 233%

11W CHAT LUONG
: TAI SAN

(don vi: %)

B Ty lénoxau

= Tylénoquahan

O Ty lé bao pht ng xau

0,24 027 025022 0,240,226

2020 2021 2022 2023

18,5 18,2 178 A ‘ -
1>, TY LE AN TOAN VON
(don vi: %)

B Cip

W Cap?2

2019 2020 2021 2022 2023 m

et en Chi sd Hoat don DAau an Hoat don
Gioi thieu tai chinh kinh doan 2023 CSR -

Giai thuéng



I MANG LUGI TOAN CAU CUA
NGAN HANG SHINHAN

CONG TY THANH VIEN

CHI NHANH
VAN PHONG DAI DIEN

“\.CANADA

MY (SHBA) ~

\.NEW YORK

“\_MEXICO

171 53

CHI NHANH CHAU AU,GMBH ~

20

QUOC GIA

(Tinh dén 31/12/2023)

Chi s6 Hoat don Dau an Hoat dong

Gigithiéu  aichinh  kinh doan 2023 CSR Gial thuong



l MANG LUGI TOAN CAU CUA
NGAN HANG SHINHAN

CONG TY THANH VIEN

CHI NHANH
VAN PHONG DAI DIEN

“KAZAKHSTAN
NHAT BAN (SBJ) .~
TRUNG QUOC LTD. ~
DUBAI : A
/4 HONG KONG,~
S AN"DO -
S T MIET NAM LTD.
YANGON )~
CAMPUCHIAY S.MANILA
SINGAPORE %
INDONESIA~?
SYDNEY <

Chi s6 Hoat don Dau an Hoat dong

Gioithieu  gaichinh  kinhdoan 2023 CSR R




 NGAN HANG SHINHAN VIET NAM
CHi SO TAI CHiNH NAM 2023

(Tinh dén ngay 31/12/2023) Ty gia USD/VND = 23.809,54

] LOI NHUAN RONG

190U

] TONG TAI SAN
HOP NHAT

VA VA R

] TANG TRUONG
TIN DUNG

19,99°

2,67 1632 5,08

2027° 74,02° 1,06

Chi sé Hoat don Dau an Hoat dong

Gigithieu  aichinh  kinh doan 2023 CSR Gial thuong




B NGAN HANG SHINHAN VIET NAM

Chung t6i tirng budc ddy manh tang trudng tai san va lgi nhuan mot
cach bén vitng dya trén viéc da dang hda mé hinh kinh doanh va doanh
muc khach hang

Mang Ban lé va
Doanh nghiép

B ChovayBanlé
B Cho vay Doanh nghiép

Tai san cho
vay mang

Tai san cho
vay mang
Ban lé

Doanh nghiép

M4 hinh mang
Doanh nghiép

M6 hinh mang Ban lé

B Vaythéchap B Doanh nghiép Han Quéc

B Vay muaxe B Doanh nghiép dia phuong
Vay tin chap Khac

B Khac

Gidi thiéu Chisb Hoat don Dau an Hoat dong

taichinh  kinh doan 2023 CSR Giai thuong



 HOAT PONG KINH DOANH

= ]

I KHOI DOANH NGHIEP VA
THI TRUONG VON -

I KHOI BAN LE ~»

| KHOI KINH DOANH THE -
I KHOI NGAN HANG SO -~

Chiso Hoat dén DETE Hoat déng

Gidithieu  tsichinh  kinhdoan 2023 CSR R



B KHOI DOANH NGHIEP VA
THI TRUONG VON

Tinh dén cudi nam 2023, Ngan hang Shinhan dang déng hanh cung

Hon 1 6‘ 000 khach hang doanh nghiép.

Mang khach hang Doanh nghiép

Trong nam 2023, Ngan hang da ra mat thanh céng cac géi san pham tai
khodn uwu dai toan dién trong nam 2023, bao gobm: "Shinhan The More
MMDA", "Account Service Package" va "Loan Backed by Deposit", clng
nhu day manh ngudn vén tin dung xanh v&i mic lai sudt uu dai, chi tur
6,0%/ndm - 6.5%/nam danh cho nhitng khach hang doanh nghiép dang
vay von trung va dai han dé phuc vy trién khai cac dy an thudc 12 linh
vuc xanh.

Pay cling la lan dau tién Ngan hang Shinhan dong vai tro la Ngan hang
dau moi (thu xép va quan ly cac khodn vay hgp vén), phdi hop vdi cac
dinh ché tai chinh dén tir Han Quéc va Bai Loan, thuc day cung cdp nguodn
tin dung xanh cho doanh nghiép, ky két hop dong tin dung 1én dén 500
ty dong cho Cong ty C6 phan Nong nghiép BAF v&i dy an xay dung cum
trang trai chan nudi heo hién dai tai Nghé An.

Chiso Hoat dén DETE Hoat déng

Gidithieu  taichinh  kinhdoan 2023 CSR R



] KHOI DOANH NGHIEP VA

THI TRUONG VON

Trung Tam Giao Dich Toan Cau (GTC)

Trong nam 2023, GTC da ra mat
thanh cong dich vu Ngoai té Truc
tuyén - giai phap céng nghé sé
vé giao dich ngoai té cho khach
hang doanh nghiép. VOi dich vy
nay, khach hang c6 thé giao dich
ngoai té ngay lap tic theo Lénh thi
trudng/Bang gia truc tuyén hodc
dat ban ngoai té tai gia ky vong
qua cac lénh diéu kién thong qua
Internet Banking.

chh vu churng khoan

Vé mang luu ky chirng khoan, tinh
dén cubi nam 2023, Ngan hang
Shinhan ghi nhan tang trudng gia
tri tai san luu ky dat 35% so v4i nam
2022. Tong s6 lugng tai khoan luu
ky m& mdi tang 23% so nam 2022.

Ngan hang Shinhan hudng dén viéc
mad rong hoat dong kinhdoanh théng
qua viéc gia tang tai san luu ky, ciing

nhu tiép tuc hé trg cac nha dau tu £

toan cau tiép can mot trong nhiing
diém dén dau tu hap dan nhat, gop
phan cho thj trudng chirng khoan
Viét Nam vuon tdi mot giai doan
phat trién mai.

Chiso
tai chinh

Hoat don

Gidi thiéu kinh doan

Mang doanh nghiép FDI

Trong nam 2023, Ngan hang da ky két
hop tac vai cong ty luat - KNL va dai ly
bat dong san - RSQUARE, nhu mét phan
trong né lyc chung, ho trg doanh nghiép
Han Qudc vao Viét Nam. O giai doan tiép
theo, Ngan hang sé tap trung gia tang
nang luc thu hat cac cong ty FDI thong
qua viéc tang cuong hop tac voi nhom
Chuyén vién Quan hé Khach hang Doanh
nghiép tai Han Quoc, chutrong cac chinh
sach thu hut tai khoan von dau tu FDI,
dén dau cac thuong vu dau tu 16n tir BO
phan Ngan hang Dau tu Toan cau (GIB)
tai Han Quoc.

'
TONG CONG TY L .,-. ,\ i
WIET HAM H:uﬂ ﬂT u :.Ltm‘t‘i”'jn“ "d’IFr .l'

HEﬁHHgB Llllj i D:“H
é U umﬁm sh 5\ ﬂli—‘r

Dau an

Hoat dong
2023

CSR

Giai thuéng



Tin dung ca nhan

Trong nam 2023, bén canh nhitng gbi vay toan dién duoc thiét ké chuyén
biét theo nhu cau tai chinh cda khach hang ca nhan nhu: Goi vay mua
nha, goi vay mua xe va vay tiéu dung, Ngan hang Shinhan con tang
cuong ho trg cho c& nhéan kinh doanh, doanh nghiép SMEs thong qua
cac chuong trinh uu dai lai suat va tha tuc nhanh chéng, gitp khach
hang t6i uu hda chi phi tai chinh va chi phi van hanh.

Ngan hang Shinhan dat muc tiéu ddy manh cac san pham/dich vy mai
danh riéng cho phan khuc khach hang SMEs va ca nhan kinh doanh
nhu: Dich vy SOHO QR, SOHO MMDA.... Bong thdi, Ngan hang ciing
mang dén cac giai phap tai chinh toan dién haon cho phéan khuc khach
hang nay thong qua nén tang quan ly dong tién truc tuyén, cung vdi su
ra mat Cau lac boé Doanh nghiép SOHO trong tuong lai.

Tai khoan tién guri

Trong nam 2023, chung t6i tap trung day manh céac chuong trinh gioi
thiéu s&n pham Tién glti ddm bdo phi du hoc Han Quéc K-Study, dap
('ng nhu cau chirng minh tai chinh cho cac ban sinh vién thyc hién duoc
udc mad du hoc Han Quoc.

Pong thadi, Ngan hang cling tang cudng hop tac voi cac trudng dai hoc
dé 16 chtic cac héi nghi du hoc Han Qudc, cling nhu trao d6i hop tac
V@i cac trudng dai hoc tai Han Quéc dé t&i vu su ho trg cho du hoc sinh.

| ‘ | @®shinhanBangk - 1.] |

DU HOC HAN QUOC DE DANG. g pinhan

/™ VOI TAl KHOANJCSTUDY |
' ] : ! EZ K-STUD
' . EZ NHAN N

i : rd 'y

Shinhan Rank

Giai doan ti€p theo, Ngan hang Shinhan hudng dén viéc phat trién cac
sdn pham mai gitp khuyén khich tao lap thoi quen tiét kiém - danh cho
cac ban tré méi bat dau tich lay, cling nhu ra mat cac san pham tiét kiém
cho con - danh cho cac quy phu huynh dang lap k& hoach tai chinh vi

tuong lai cua con. m

e it en Chi sb Hoat dén Dau an Hoat dén p e o
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Trung tam Tiép thi SmartCredit

Pong vai tro [a mot trong nhitng don vi kinh doanh chu chot cdia Ngan
hang Shinhan, chuyén phan phéi cac sdn pham thé tin dung va vay tin
chép, trong ndm 2023, Trung tam Ti€p thi SmartCredit (SmartCredit) da
va dang tang cudng lién k&t vai cac cong ty, trudng hoc va bénh vién dé
trién khai cac cac gbi vay vdi lai sudt vu dai va thu tuc nhanh chéng cho
can bd cong nhan vién.

Pé t6i vu trdi nghiém cda khach hang va hudng dén phan khiuc khach
hang chat lugng hon, Ngan hang Shinhan dat muc tiéu tang cudng hon
nita chirc nang cda Trung tam Tiép thi SmartCredit théng qua viéc phat
trién danh muc khach hang va nang cao, cai thién quy trinh quén ly rui ro
véi tam thé san sang "tao nén sy khac biét".

Dich vu Khach hang Uu tién Shinhan PWM

Dich vy Khach hang Uu tién Shinhan PWM la dich vu tai chinh ddc quyén
cao cap cta Ngan hang Shinhan Viét Nam, cung cdp nhirng sén pham,
dich vu tai chinh chuyén biét, toan dién, duoc tuy chinh theo nhu cau
cla ting ca nhan. Nhirng dich vu nay bao gdbm tién guri, khoan vay, san
pham bdo hiém va dich vu quan ly tai san.

Trong ndam 2023, Ngan hang Shinhan da trién khai thanh cong giao dién
danh riéng cho khach hang PWM trén tng dung Shinhan SOL Viét Nam,
nham t&i vu trdi nghiém ctia khach hang trong qua trinh giao dich, mang
dén khach hang nén tang tai chinh sé hién dai va bao mat.

.
5

Card Loan Payment

Withdrawal E-Wallet Securities
@ATM "t

Chiso Hoat d6n DETE Hoat déng

Gidithieu  g3ichinh  kinhdoan 2023 CSR R



B KHOI KINH DOANH THE

SAN PHAM THE NOI BAT NAM 2023

Tinh dén cudi nam 2023, mang kinh doanh thé cia Ngan hang Shinhan
ghi nhan mirc tang trudng dot pha trong doanh sé st dung thé tin dung

la 22%, |én dén 1 4 T\7 USD
)

€9 Shinhan Bank e Thé tin dung doanh nghiép Shinhan

/ hang World: Mang dén cac dac

&E) quyén h&p dan nhu: B&o hiém mién
—a “ trir trach nhiém doanh nghiép, Bao

o~ L hiém mua sam truc tuyén, Bao hiém

dién thoai di dong, mién phi dang ky
01SIM chuyén vung dir liéu toan cau
cho ngudi dung mdi cua Flexiroam
va tich liy khong gidi han 0,1% diém
thudng Shinhan cho moi chi tiéu the

hap |é.
Thétindung Bizzi-Shinhan Corporate:
Pay la dong thé tin dung fintech dau ©ShinhanBank  Bizzi
tién trén thi truong, phuc vu quan ly EA
chi phi hiéu qud, kiém soat tot hon voi h “))

ooooo

va nhirng dac quyén nhu: Tang kém
01 tai khoan ing dung quan ly chi phi
Bizzi Expense tron doi theo the, tang
thém 03 thang khi ky hgp dong 12
thang st dung irng dung quan ly chi
phi Bizzi Expense...

 Shinhan Ban

7

=

Y I — Thé tin dung Tiki - Shinhan hang
i - Platinum va hang Chuan: Uu dai

K_7ikF

—

| - e dac quyén khi mua sam tai Tiki, bao
\ \ R gom: nhan voucher giam gia voi
\‘a._ ' 2 . 7 ‘1A 7, N X o
Wl . 43 tong gia tri [én t6i 400.000 dong moi
oY) thang, mien phi van chuyén cho 10
don hang/thang...
"
) VISA m

e it en Chi sb Hoat dén Dau an Hoat dén p e o
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B KHOI KINH DOANH THE
~ DICH VU THE NOI BAT NAM 2023

Chung t6i khdng ngirng cai tién cac dich vu va tién ich thé nhu thanh toan
an toan bdng thé Chip khong ti€p xtc theo tiéu chuan quéc té EMV, hd
trg dich vu xac thyc giao dich tryc tuyén 3D Secured phién ban 2.0, thanh
toan 1 cham théng qua vi dién ttr trén thiét bi di dong nhu Samsung Wallet,
Google Wallet v&i thé Shinhan tai hau hét cac POS trén toan quoc.

Trong nam 2023, Ngan hang Shinhan hop tac véi BC Card - nha cung cap
dich vu thé c6 thi phan 16n nhat tai Han Qudc, dé phat trién hoat dong
kinh doanh thanh toan chap nhan thanh toan thé cting nhu nang cao trai
nghiém cua khach hang.

Ngoai ra, ching toi con tao menu the than thién hon trén ing dung SOL
nham dap ng nhu cau clia khach hang

Lé ky két hgp tdc chién luge

Signing Ceremony of Strategic Partnership

Samsung & Shinhan Bank

Vé Gidi Phdp Vi Ky Thudt S6 Samsung Wallet
About Samsung Wallet Digir~ Solution
! 4/06/2023

Ngan hang Shinhan

Nop tac cung Samsung
phat trién gidi phap ky
thuat s6 Samsung Pay

S . a
Shinhan & BCCEI"d
Bank

SIGN » - CEREMONY
FOR smi e p ATNERSHIP

{ ‘it 25”’

Ngan hang Shinhan bat
tay BC Card phat trién
kinh doanh thanh toan

tal Viét Nam

Chiso Hoat don DETE:y Hoat déng

Gidithieu  g3ichinh  kinhdoan 2023 CSR R



ll KHOI NGAN HANG SO

| Hudngdénmuctiéu"Trdthanh ngan hangso hang dau tai Viet Nam vao
nam 2030", Ngan hang Shinhan d& va dang tich cuc tang t6c chuyén
déi s6, nham nang cao trai nghiém khach hang va mang dén nhiing
dich vu tai chinh an toan va bao mat.

.\, @ Shinhan Bank

S

| bura mat phién ban mdi ctia ing dung Shinhan SOL Vietnam (Ung
dung SOL) vao thang 12/2022 dugc xem la mét budc tién mdi cla
Ngan hang Shinhan trong viéc dap Ung linh hoat va hiéu qua nhu cau
giao dich truc tuyén ngay cang tang cao ctia khach hang, dac biét la
giai doan sau dai dich.

I Thém vao do, Ngan hang Shinhan ctng tap trung nang cao nang luc
bdo mat théng tin khach hang bang viéc &p dung cac cong nghé tién
tién, dap Ung cac tiéu chuén quéc té (nhu: ma OTP, bdo mat nhiéu
16p, dich vu eKYC, phuong phap bdo mat bang sinh trac hoc...)

Chi s6 Hoat dén Dau an Hoat déng Gidi thueng

Gidi thieu tai chinh kinh doan 2023 CSR



N HANG SO

Taﬁ hudng cudc sﬁ.ng thec:; Ckhven tron M U‘a Salj:]
| - Hoan Tién

(N S6 ngudi dung hoat dong
Trl eu hang thang (MAU)
®
ngudi dung
’ ky thuat s6 ®

(Tinh dén 31/12/2023)

J Ngén hang Shinhan lu6n nd luc phat trién cac tinh nang va tién ich mai
trén ing dung SOL, nham dap Ung yéu cau ngay cang cao cliakhach hang,
cling nhu nang cao trai nghiém cua khach hang trong qua trinh giao dich.

J Ramatnhiéu tinh nang mdi trén ing dung SOL nhu: Gidi thiéu ban be
dé nhan nhiéu phan thudng hap dan, tinh nang choi Minigame tring
thudng, tinh nang dat vé may bay, phong khach san, tién ich Mua sam
Hoan tién, tinh nang nap tién tai khoan giao thong VETC/EPASS trén ing
dung SOL hoac Internet Banking.

I Tich hop céac dich vu/san pham cta Shinhan Securities Viét Nam va
Shinhan Lite Viét Nam vao tng dung SOL, cho phép khach hang md tai
khoan chitng khoan va thuc hién giao dich chiing khoan mét cach nhanh
chong, thuén tién cling nhu kham phé tat ca cac san pham béo hiém ctia
Shinhan Life Viét Nam thong qua mét giao dién duy nhat.

| Ra mat cong cu bao mat mdi Online A-OTP, hd trg khach hang quan
ly tinh trang tai chinh hiéu qua ma khong can mang theo token va dén
quay giao dich.

Chi so Hoat don Dau an Hoat déng

Gidithieu  gsichinh  kinhdoan 2023 CSR R


https://www.youtube.com/watch?v=xhyNeyzOu7s&ab_channel=ShinhanBankVietnam

B DAU AN SHINHAN NAM 2023

30 NAM LAN TOA TAI CHiNH AM AP
DEN THI TRUONG VIET NAM

J Nam 2023 danh dau c6t moc 30 nam Ngan hang Shinhan c6 mat tai Viét
Nam véi nhitng budc chuyén minh phét trién manh mé, khang dinh vi
thé& bén virng. Ching toi tu hao & mot Ngan hang nudc ngoai hoat dong
an toan va hiéu qua hang dau, cung cép da dang cac san pham va dich
vu tai chinh cho khach hang ca nhan va doanh nghiép tai Viét Nam.

Hang loat hoat ddng da duoc Ngan hang Shinhan dau tu thyc hién nhan
dip ky niém 30 nam, mang dau an riéng biét va nhirng gia tri thiét thuc
cho cong dong.

€9 Shinhan Bank
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| Ddc biét, chién dich thuong hiéu mang
tén "Co Shinhan, Vui dé dang" cling dugc
ra mat trong dip dac biét nay, nhu mét (0
cam két cho nhitng no lyc tiép theo cla
Ngan hang Shinhan, nham gitp khach
hang c6 thém nhiéu niém vui, an tam tan
hudng cudc séng véi cac san pham tai
chinh don gian, tién loi, nhanh chéng va

dé dang. Z
ﬁitar loan to upgrade your bike

Chi s6 Hoat dén au a Hoat don e
kinh doan CSR & Giai thudng

Gidi thiéu tai chinh


https://www.youtube.com/watch?v=ha63lNSaakY

B HOAT PONG CSR

MANG DEN THE GIOI TOT PEP HON
THONG QUA TAI CHINH

I T6ng chi phi hoat dong xa hoi tur
nam 2007 dén 2023

Hon 81 Ty dong

Trong do6, tong chi phi hoat dong
xa hoi tinh riéng trong nam 2023

Hon 4 ’8 Ty dong

I S6 gid hoat dong xa hoi cua
nhan vién trong nam 2023
Gio

492

J SO luot nhan vién tham gia
hoat dong xa hoi trong nam
2023

)

Chiso Hoat don DETE:y Hoat dong

Gidithieu  tsichinh  kinhdoan 2023 CSR Glai thuong



| HOAT DPONG CSR

Gay quy

300
bong

cai tao truong hoc 4 tinh
Ha Giang.
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Tt ndam 2015 dén nam 2023,
ngan hang da trao tang
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Tt nam 2021 dén nam 2023,

Hon 5.560cay

da dugc trong khap cac tinh thanh
trén toan quéc thong qua dy an
"Shinhan - Vi mét Viét Nam xanh'.

Quyén gop

13
dong
dé€ t6 chtrc nhiéu chuong trinh ho

tro cac em hoc sinh c6 hoan canh
kho khan.
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B GIAI THUONG

Giai thudng Ngan hang ban 1é nwdc ngoai tot nhat
Viét Nam 2023 do Tap chi Global Business Review trao
tang

Giai thudng Ngan hang sé6 nudc ngoai tot nhat Viét
Nam 2023 do Tap chi International Business trao tang

gy World Economic  Giai thudng Ngan hang nudc ngoai tot nhat Viét
ity R Nam 2023 do Tap chi World Economic trao tang

Bang khen do Ngan hang Nha nwdéc trao tang cho
nhitng thanh tich xuat sac trong Chuyén déi s nam 2023

Gidi thudng Ngan hang doanh nghiép phat trién
nhanh nhat Viét Nam nam 2023 do tap chi Global
Banking and Finance (GBAF) binh chon

rr‘ﬂ’d;@-"-nhh
7 ISO
27001:2013

VISA G thuomg visa 2023

( ) Danh hiéu Ngan hang Luu ky Giam sat tiéu biéu
% , X : iAn cria T A
wny nam 2023 trong xép hang thuong nién cua Tong cong
T VIETNAM SECURITIES DEPOSITORY ty Luu ky va Bu tru ChL’J’ng khoan Vlét Nam (VSDC)

Chiso Hoat don DETE:y Hoat dong

Gidithieu  gaichinh  kinhdoan 2023 CsR - Clathuong

Ching nhan 1SO 27001:2013 tur Vién Tiéu Chuan Anh
(BSI)
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TAI NG DUNG SOL NGAY

& Shinhan Bank

Hotline: 1900 1577
Website: shinhan.com.vn




